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The issue:

Access to safe,
stable, and
affordable housing
is one of our most
basic human

requirements.

Can you meet the expenses

of owning or renting a home?

The bottom line: Housing starts have been on the decline since 2004.
We remain virtually unchanged when it comes to social housing units
and emergency shelter beds. Rental vacancy rates are extremely low,
making it difficult to find housing for those of us on a modest
budget.

Housing Starts The number of housing starts is a key economic indicator. In 2008, 2,634 new
housing starts were reported in the Region. This was down from 2,740 in 2007 and 36.2%
lower than the 4,130 reported in 2002, the highest number of housing starts between 1999
and 2008. X X X J

Social Housing Units The number of social housing units available in the Waterloo Region
per 1,000 households in 2008 was 44, compared to 45 in 2006, a 2.2% decrease. The Ontario
median for available social housing units dropped from 45 to 42 during the same time. X X X

In addition, the number of peaple placed annually from the social housing waiting list has
remained relatively stationary at 30% in 2009 from 31% in 2008.

Since 2000, the Region of Waterloo has added almost 1,800 units of
affardable housing.

Emergency Shelter Beds Thirty-three emergency shelter beds were available per 100,000
population in 2007. This is down slightly from 34 beds in 2006. The Ontario median remained
the same at 34 beds per 100,000. X X )

There are almost 2,800 people served by shelters in Waterloo Region annually of
which 20% are return users from within the past year.

Rental Vacancy Rate (for two bedrooms) Rental vacancy rates provide a measure of the health
of the rental housing market. Renting traditionally provides a more affordable housing option
than home ownership. A vacancy rate of 3% is necessary for a competitive market for both

the consumer and the landlord. In Waterloo Region in 2008, the rental vacancy rate for a two
bedroom apartment was 1.8%, down from 2.9% in 2007. The 2008 vacancy rate isa 1.9
percentage point decrease from 3.7% in 2005. X X J



DID YOU KNOW?

The average Waterloo Region home owner pays roughly $2,780 in property taxes.
Of that approximately $1,378 goes to provide regional services like road systems,

transit, community housing, garbage collection, police services, social services,

child care services, public health, Regional airport, cultural services, ambulance
services, long-term care facilities, and grants to agencies and organizations.

YOU CAN...

Become an advocate for affordable housing.

Adopt a room at the Supportive Housing of Waterloo’s new 30 unit building.

www.supportivehousingofwaterloo.org

Read the Homeless Housing Umbrella Group’s (HHUG) 2010 report card at
www.hhug.ca

Volunteer at The Bridges www.cambridgesheltercorp.ca

Annual

Community
grades
for Housing

Year: Grade:

2007
2008
2009
2010
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The issue:
Education provides
a foundation from
which a community
can measure
prosperity and
success. Scholarly
accomplishments
affect our ability

to compete in the
workforce, make

a better wage,

and escape the
tentacles of poverty.

How important is education
to you?

The bottom line: While the percentage is improving, fewer of our
Region’s residents have access to the internet at home than seen
across Ontario and Canada. More of us are getting our high school
diploma and our Grade 6 students are doing better with the standard
reading test than seen across the province. Although it decreased
slightly, our composite learning index is still higher than Ontario
and Canada’s.

Access to the Internet from Home 76.9% of the population in 2009 reported having access to
the internet from their home, up from 68% in 2005. The Waterloo Region 2009 rate was lower
compared to 77.9% of Ontarians and 77.1% of Canadians having internet access at home. X X X X

High School Non-Completion In 2009, 19.4% of Waterloo Region residents 15 years and over
had not completed high school. This was down 20.1 percentage points from 39.5% in 1990. The
rate was 7.6% lower than the national average (21%) and 1% lower than the provincial average

(19.6%) X XJ

Standard Reading Test for Grade 6 Students In 2008-09, 69% of the Grade 6 students from
both the Waterloo Region District School Board and the Waterloo Catholic District School Board
were at or above a Level 3 or 4 in the standardized reading test. The district school board saw a
9.5% increase from 63% in 2007-08, while the separate school board saw a 3% increase from
67%. The 2008-09 rate was 13.1% higher than the Ontario average of 61%. X X X J

The Education Quality and Accountability Office (EQAQ) is an independent provincial
agency funded by the Government of Ontario. In the spring of every year, the

EQAQ administers assessments of reading, writing and mathematics for primary
division (Grades 1-3) and junior division (Grades 4-6). Level 3 — The student has
demonstrated most of the required knowledge and skills. Achievement is at

the provincial standard. Level 4 — The student has demonstrated the required
knowledge and skills. Achievement surpasses the provincial standard.

Composite Learning Index According to the 2010 Composite Learning Index (CLI), the overall
index score for Waterloo Region was 81, down from 82 in 2009 and 89 in 2008. The 2010 score
was 8% higher than the national score (75) and 2.5% higher than the Ontario score (79). X X X )



Annual
Community
grades for
Learning

Year: Grade:

2007 C+
2008 Ct
2009 B
2010

DID YOU KNOW?

It is predicted that in the fall of this year there will be a 5% — 7% increase in the
number of first year students attending post secondary education at Wilfrid Laurier YOU CAN
University, Conestoga College, and the University of Waterloo.

Support family literacy.

Read with your child.

Help a senior learn to use the internet.

Give to a scholarship fund.
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The issue:

Our personal
security, and that
of our loved ones,
greatly affects the
way we socialize
and participate in
community life.

How safe are your streets
and neighbourhoods?

The bottom line: We have fewer reported vehicle thefts and robberies
in Waterloo Region. Hate crimes have risen significantly since 2006.
Homicide rates have risen slightly but are still well below provincial

and national numbers.

Motor Vehicle Theft Since 2004 the motor vehicle theft rate per 100,000 residents has
declined by 52.1% from 461 reported thefts in 2004 to 221 in 2008. This rate is also lower than
the 238 thefts reported provincially and 376 thefts nationally. X X X )

Police-Reported Robbery Forty-seven robberies for every 100,000 persons in the Region were
reported to the police in 2008. This rate was 48.9% lower than the provincial rate and 51.5%
lower than the national rate. X X X )

Hate Crimes Occur when a perpetrator targets a victim because of perceived membership in a

certain group. At 6.1 hate crimes per 100,000 population in 2008, the Waterloo Region rate was
74.3% above the national rate (3.5). This represented an increase of 84.8% from 2006 (3.3), the
first year for which this data was available in Waterloo Region. X X

Point to Ponder: Why have these numbers increased?

Homicide Rates The homicide rate for every 100,000 persons in Waterloo Region for 2008 and
2009 was 0.8. This was down from 1.4 in 2007 and 58.7% lower than the 2000 rate of 1.89.



B+

Regional Municipality of Waterloo Emergency Medical Services

~___Ambulance Station Annual

Community
grades
for Safety

Year: Grade:

2007 B-
2008 B
2009 B
2010 B+

DID YOU KNOW?

Top 10 Citizen Generated Calls for the Waterloo Regional Police Service in

2009 Were: YOU CAN...

1. Bylaw Complaint

2. Injured / Sick Person

Learn about cyber bullying.
3. Domestic Dispute

4. Theft Under $5,000

Don't text and drive.

Report crimes.
5. Alarm

Clear snow and ice from your sidewalks.
6. Check well-being (can't find a loved one and ask for police assistance)

7. Driving Complaint
8. Unwanted Person

9. Disturbance

10. Break and Enter

These calls represent the demand on police resources from TAKING THE PULSE OF OUR COMMUNITY

the community, but not necessarily all crimes.



Did the economic downturn

impact you?

Work

The bottom line: The unemployment rate is making its way back
down. More of our citizens are actively engaged in looking for work
and we are doing well at providing jobs for our workforce. While
business bankruptcies have increased they are still below rates seen
across Ontario and Canada.

Unemployment Rate The June 2010 unemployment rate in Waterloo Region was 7.9%. This
was 2 percentage points lower than the June 2009 rate of 9.9%. The June 2010 unemployment
rate was the same as the national rate and slightly lower than the provincial rate of 8.3%. X X J
August’s rate for Waterloo Region dropped even lower to 7.0%.

Participation Rate The participation rate indicates the number of people in the community that
¥ LI P g e - are actively working or looking for work. In June 2010 in Waterloo Region, the participation rate
Fim} Ei:—':-lllll"‘_- ;E:.zll was 73.1%, up from 71.8% in June 2009. The Region’s rate remains higher than Ontario (67.6%)

: i and Canada (67.4%). X X X'J

The issue:

A strong and vibrant
community provides .
a wide range of :
opportunities for
stable work and

Employment Rate In June 2010, 67.4% of the working age residents of Waterloo Region were
employed, compared to 61.9% in Ontario and 62.1% in Canada. This is a 4.2% increase from
June 2008, when 64.7% of residents were employed. X X X

Business Bankruptcies In 2008, the rate of business bankruptcies per 1,000 businesses was
2.5. This was up 4.2% from 2007, and a 40.5% decrease since 2000. The Region’s rate was

retains a secure below the provincial and national rates of 2.7 and 2.6 respectively. X X X )

labour market for
job seekers.




. Annual
Community
grades for
Work
Year: Grade:
2007 B-
2008 B-
2009 B
2010 B-

DID YOU KNOW?

A recent Manpower Employment Outlook Survey for Waterloo Region predicts

an increasingly positive environment for hiring. At 10%, Waterloo Region's Net YOU CAN...
Employment Qutlook in the second quarter of 2010 was double last year's rise,

and a 7% increase over the first quarter of this year. Visit www.communitech.ca

for more information. = Look for the Buy Locall Buy Fresh! logo that identifies local food at your
favourite food store or farmers’ market.

= Help cross-train a colleague.

m Start your own business. Visit www.waterloo.techstartup.ca,

a new, online resource and gathering place for tech entrepreneurs.



Community Foundations
Participating in Vital Signs
Vital Signs in an annual community
checkup conducted by community
foundations across Canada that measures
the vitality of our communities, identifies

significant trends, and assigns grades in at

least five areas critical to quality of life.

We would like to acknowledge our
partnership with 14 other community
foundations releasing Vital Signs reports
in 2010:

Victoria, British Columbia
Vancouver, British Columbia
Red Deer, Alberta

Calgary, Alberta

Medicine Hat, Alberta
London, Ontario

Toronto, Ontario

Hamilton, Ontario

Ottawa, Ontario

Kingston, Ontario

Greater Sudbury, Ontario
Montreal, Quebec
Lunenburg, Nova Scotia
Greater Saint John, New Brunswick

To access their reports visit
www.vitalsignscanada.ca

Thanks to our Community Partners!

570 NEWS
Mike Farwell

CAMBRIDGE CHAMBER OF COMMERCE

Greg Durocher

CAMBRIDGE TIMES
Jeff Hurst

CANADA'S TECHNOLOGY TRIANGLE INC
Anne Lukin
John Jung

CTV SOUTHWESTERN ONTARIO
Michael Melling

Janet Taylor

Dennis Watson

CITY OF CAMBRIDGE
Doug Craig

Linda Fagan

Jim King

CITY OF KITCHENER
Carla Ladd

Michael May

Carl Zehr

CITY OF WATERLOO
David Calder
Brenda Halloran

COMMUNITECH
lain Klugman
Thom Ryan

COUNCIL OF CHURCHES

James Brown

COWAN INSURANCE GROUP LTD.
Lynne Short

DOWNTOWN KITCHENER BIA
Trudy Sohl

LEADERSHIP WATERLOO REGION
Anne Lavender

GREATER KITCHENER WATERLOO

CHAMBER OF COMMERCE

Mary Sue Fitzpatrick
Aubrey Walters

QUARRY INTEGRATED
COMMUNICATIONS
Bob Greaves

Paul Herman

Ken Whyte

PMG INTELLIGENCE
Rob Grein
Tierney Mimeault

REGION OF WATERLOO
Mike Murray

SOCIAL PLANNING COUNCIL
OF KITCHENER WATERLOO
Trudy Beaulne

SOCIAL PLANNING COUNCIL
OF CAMBRIDGE & NORTH
DUMFRIES

Dina Etmanskie

Linda Terry

TOWNSHIP OF NORTH DUMFRIES
Rodger Mordue

TOWNSHIP OF WELLESLEY
Susan Duke

TOWNSHIP OF WILMOT
Grant Whittington

TOWNSHIP OF WOOLWICH

David Brenneman

UNITED WAY OF CAMBRIDGE
AND NORTH DUMFRIES

Ron Dowhanuik

UNIVERSITY OF WATERLOO
David Johnston

Carol Stewart

Kelley Teahen

UPTOWN WATERLOO BIA
Patti Brooks

VOLUNTEER ACTION CENTRE
Dianne Boston-Nyp
Jane Hennig

WATERLOO REGION RECORD
Adam Kirk
Donna Luelo

WILFRID LAURIER UNIVERSITY
Megan Harris

And a huge THANK YOU to the 1,079
community supporters who participated
in the online Waterloo Region

Vital Signs survey!

EXPERT RESOURCE PANEL
Stephen Beckett
Waterloo Regional Police Service
Tim Beckett
Kitchener Fire Department
Doug Brown
Waterloo Region District School Board
Elaine Brunn Shaw
City of Cambridge
Ernie Ginsler
Ginsler & Associates Inc.
Roger Farwell
The Walter Fedy Partnership
Lorie Fioze
Region of Waterloo
Debbie Hoekstra
Cambridge & K-W YMCA
Todd Letts
Todd Letts Consulting
Karen Mason
Equitable Life
Mary Louise McAllister
U of W Environmental Studies
Mike Morrice
Sustainable Waterloo
Anthony Piscitelli
Crime Prevention Council
Patricia Syms Sutherland and Bruce Laukner
Waterloo Wellington Local Health
Integration Network
Carol Simpson
Workforce Planning Board

WATERLOO REGION'S VITAL SIGNS
PHOTO CONTEST JUDGES

Tomasz Adamski

Sunshine Chen

WATERLOO REGION'S VITAL SIGNS
PROJECT TEAM

Ernie Ginsler
Bethan Llewellyn
Jane Neath
Rosemary Smith
Tracy Van Kalsbeek
Linda Zensner



Photo

Contest
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The Kitchener and Waterloo Community Foundation and
the Cambridge & North Dumfries Community Foundation
wish to extend our sincerest thank you to the many
individuals and organizations that provided information,
guidance, statistics, or in any way assisted in the creation
of this year’s report.

We are deeply grateful to the dynamic community leaders
of our expert panel who helped to provide the foundation
for this year's Waterloo Region’s Vital Signs report.

The Foundations would like to recognize the Toronto
Community Foundation for developing and sharing the
Vital Signs concept and Community Foundations of Canada
for coordinating a national Vital Signs initiative.

A special thank you goes to the following for their
leadership and generous financial support in making
this year's Waterloo Region's Vital Signs a reality:
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WATERLOO REGION

RECORD

A special thank you goes out to the many photographers who submitted photos for our annual
Waterloo Region's Vital Signs photo contest. The three winning photos are featured on the
front cover of this report.

First Prize “UW Canada Day 2010” Submitted by: Colin Jones
Second Prize: “The 0ld and the New"” Submitted by: Vanessa Vandenburg

Third Prize: “Fishing with Patience” Submitted by: Carrie Siewert

Submissions used throughout the 2010 report: April Braund, Rene Desombre, Brian Douglas,
Annabel Fleming, the Food Bank of Waterloo Region, Ernie Ginsler, Habitat for Humanity
Waterloo Region, Heather Hickey, Adynne Hornick, Crystal Hughes, Tracy Jasmins, Bing
Jiang, Caroline Jones, Meghan Kreller, Larry Kryski, the KW Arts Awards, Anne Lavender,
Raegan Little, Timothy Lui, Dale Mann, Ellen McGowan, Mary McGowan, Nutrition for
Learning, Wendy O'Rourke, Eric Patterson, Josh Rozad, Chris Stacey, Strong Start, Uptown
Waterloo BIA, Jess Voll, Judy Weber, Wellesley Township, Sarah Wendland, and the YMCA
of Kitchener-Waterloo.



Our Foundations

Community is foremost in our minds at The Kitchener and
Waterloo Community Foundation and the Cambridge & North
Dumfries Community Foundation.

We continuously strive to improve the quality of life for all
citizens in Waterloo Region by building assets to provide lasting
support for local priarities, addressing community needs through
grant making, educating others about local organizations and
programs, and providing leadership by bringing people and
organizations together to address key issues and opportunities.

WATERLOO REGION'S

VitalSigns

Community Foundations

Community foundations provide a simple, powerful, and highly personal approach
to giving. We offer a variety of giving tools to help people achieve their
charitable goals.

You can make a gift of cash, stocks, bonds, real estate, or other assets to your
community foundation. Maost charitable gifts qualify for maximum tax advantage
under federal law.

You can support the issues and organizations you care about the most, all through
your community foundation. For more information and ideas on ways to integrate
your financial planning with charitable giving, ask your financial advisor or contact us.
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www.wrvitalsigns.ca

COMMUNITY
FOUNDATIONS

%%%X%E&Ll\é%{ CAMBRIDGE & OF CANADA
COMMUNITY NORTH DUMFRIES
FOUNDATION -0 '
www.cfe-fcc.ca
The Kitchener and Waterloo Cambridge & North Dumfries
Community Foundation Community Foundation
Marsland Centre 150 Main St., 2nd Floor
20 Erb Street West, 11th Floor Cambridge, Ontario
Waterloo, Ontario N1R 6P9
N2L1T2

www.kwcf.ca

www.cambridgefoundation.org





