2010 HOMELESSNESS PROGRAMS
Drop-in Services: Partnership Program

Agency #1 519 Church Street Community Centre
519 Church St, Toronto (Ward: 27)
Organization Summary:

This organization is located in the Toronto & East York Community Council District and works with individuals and families,
gays, lesbians, bisexuals, transexual and transgendered people. Services include cultural, social and recreation programs for all
ages. Services for people who are homeless or at risk of homelessness include a weekly drop-in and the Meal Trans program.

Project(s) Description(s):

Sunday & Meal Trans Drop-In
(Start: 01-Jan-2010 End: 31-Dec-2010)

This project is located in Ward 27 and primarily serves clients from the ward and adjacent wards. It provides a
drop-in one day per week for people who are homeless or at-risk of homelessness and a meal program one day
per week for homeless transexual and transgendered people. Services include peer support, information,
referrals to shelter/housing, and other resources, a weekly legal clinic, and other programs designed to build
informal support networks that assist people to access or maintain housing. Hours of operation are increased
during the winter. In 2008, 98 clients were assisted by this project on an average day. The project is delivered
by a staff of 3.9 FTEs and funded by multiple sources which include the City.

Project 2009 2010 2010
Allocated Requested Recommended
Sunday & Meal Trans Drop-In $95,841.65 $97,758.48 $97,758.48
‘ Total: $95,841.65 $97,758.48 $97,758.48
Recommendation:

This organization is recommended for funding up to $97,758.48, which includes a 2% increase.

Agency #1 519 Church Street Community Centre



2010 HOMELESSNESS PROGRAMS
Drop-in Services: Partnership Program

Agency #2

Agincourt Community Services Association Inc.

4155 Sheppard Ave. East, Suite 100, Scarborough (Ward: 41)

Organization Summary:

This organization is located in the Scarborough Community Council District and works with local residents. Services include
information and referrals, emergency food bank, cooking club, parenting workshops, legal and budget counselling, and food
security program. Services for homeless people and people at risk of homelessness include drop-in, street outreach and cooking

workshops.
Project(s) Description(s):

Drop-in and Meal Program
(Start: 01-Jan-2010 End: 31-Dec-2010)

This project is located in Ward 40 and serves people who are homeless or at risk of homelessness in the
Scarborough Community Council District, including in priority neighbourhoods. Drop-in services are provided
at four sites. Services include a weekly hot lunch and drop-in at Knox Presbyterian Church in northwest
Scarborough and a weekly drop-in at Agincourt Community Services Association. Each drop-in provides
counselling, information and referral services. The Agincourt Community Services site also provides a

community kitchen and classes based on cooking healthy on a budget for drop-in clients who wish to increase

their independence in the kitchen and acquire skills they will need to maintain permanent housing. In 2008, 75
clients were assisted by this project on an average day. The project is delivered by a staff of 1.2 FTEs and

funded by multiple sources which include the City.

Increased Hours of Service
(Start: 01-Jan-2010 End: 31-Dec-2010)

This project will provide increased hours of basic service in areas with service gaps, outside the central core of

the City. This includes year-round services on weekdays, weekends, and statutory holidays, including during

extreme weather conditions in winter and summer.

Increased Staffing

(Start: 01-Jan-2010 End: 31-Dec-2010)

This drop-in is located in Ward 40 and serves people who are homeless or at risk of homelessness in the

Scarborough Community Council District, including in priority neighbourhoods. Drop-in services are provided

at four sites. With funding for increased staffing, this project will be better able to provide basic services to
clients, such as a safe place, shelter from the elements, meals/refreshments, washrooms, telephones, information

and referrals, and limited individual supports.

Project 2009 2010 2010
Allocated Requested Recommended
Drop-in and Meal Program $68,728.82 $70,103.40 $70,103.40
Increased Hours of Service $103,334.00 $158,588.62 $158,588.62
Increased Staffing $13,718.00 $20,988.54 $20,988.54
‘ Total: $185,780.82 = $249,680.56 $249,680.56

Recommendation:

This organization is recommended for funding up to $249,680.56, which includes a 2% increase.

General Comments:

In 2009, funding for Increased Hours covered a 54 week period, and funding for Increased Staffing covered eight months.

Agency #2  Agincourt Community Services Association Inc.




2010 HOMELESSNESS PROGRAMS
Drop-in Services: Partnership Program

Agency #3 Bloor-Bathurst Interchurch Gathering Spot

188 Lowther Ave, Toronto (Ward: 20)

Organization Summary:

This organization is located in the Toronto and East York Community Council District and works with socially isolated
individuals, including psychiatric survivors and homeless people from across the City of Toronto, through a weekly drop-in.

Project(s) Description(s):

The Gathering Spot
(Start: 01-Jan-2010 End: 31-Dec-2010)

This project is located in Ward 20 and serves homeless and socially isolated people living on low incomes from

wards across the City in a drop-in one evening per week. Services include individual support, referrals, group

meal preparation, and programs designed to build informal support networks that assist people to access or
maintain housing. In 2008, 30 clients were assisted by this project on an average day. It is delivered by a staff of

0.6 FTEs.
Project 2009 2010 2010
Allocated Requested Recommended
The Gathering Spot $27,436.38 $27,985.11 $27,985.11
‘ Total: $27,436.38 $27,985.11 $27,985.11
Recommendation:

This organization is recommended for funding up to $27,985.11, which includes a 2% increase.

Agency #3 Bloor-Bathurst Interchurch Gathering Spot



2010 HOMELESSNESS PROGRAMS
Drop-in Services: Partnership Program

Christie-Ossington Neighbourhood Centre
854 Bloor St., Toronto (Ward: 19)

Organization Summary:

This organization is located in the Toronto and East York Community Council District and works with local residents including
people who are homeless. Services include food and employment programs and programs for children/youth. Services for
people who are homeless or at risk of homelessness include a 45-bed shelter for homeless men, high-support street outreach and
a drop-in program with meals and supports.

Agency #4

Project(s) Description(s):

Drop-in and Meal Program
(Start: 01-Jan-2010 End: 31-Dec-2010)

This project is located in Ward 19 and serves people who are homeless or at risk of homelessness from the ward
through a drop-in program offered four days per week. Services include access to showers/laundry and supports
that assist people to reach greater independence and stabilize their lives. This project also provides support for
volunteer co-ordination, public education, crisis management with homeless individuals as well as facilitation of
collaborative projects bringing homeless people, local residents and businesses together. In 2008, 154 clients
were assisted by this project on an average day. The project is delivered by a staff of 3.0 FTEs and funded by
multiple sources which include the City.

Increased Hours of Service
(Start: 01-Jan-2010 End: 31-Dec-2010)

This drop-in is located in Ward 19 and serves people who are homeless or at risk of homelessness from the
ward through a drop-in program offered four days per week. This project will provide increased hours of basic
service. This includes year-round services on weekends and statutory holidays, including during extreme
weather conditions in winter and summer.

Project 2009 2010 2010
Allocated Requested Recommended
Drop-in and Meal Program $118,748.13 = $121,123.09 $121,123.09
Increased Hours of Service $66,914.00 $102,694.28 $102,694.28
‘Total: $185,662.13 | $223,817.37 $223,817.37

Recommendation:

This organization is recommended for funding up to $223,817.37, which includes a 2% increase.

Conditions:

Additional conditions of funding will be attached to the Letter of Understanding between the City and the organization.

General Comments:

In 2009, funding for Increased Hours of Service covered a 54 week period.

Agency #4 Christie-Ossington Neighbourhood Centre



2010 HOMELESSNESS PROGRAMS
Drop-in Services: Partnership Program

Agency #5 Davenport-Perth Neighbourhood Centre

1900 Davenport Rd, Toronto (Ward: 17)

Organization Summary:

This organization is located in the Etobicoke York Community Council District. Services include family, youth, and seniors
programs, community meals, English language programs, a social club, employment and skills training, a settlement program,

and a Community Health Centre.
Project(s) Description(s):

Homeless Prevention Drop-in
(Start: 01-Jan-2010 End: 31-Dec-2010)

This project is located in Ward 17 and serves vulnerable and isolated individuals or families who are
homeless/marginally-housed in Wards 17 and 18. It provides information and referral, meals, specialized
workshops, and crisis support. The drop-ins take place at various locations throughout the Davenport West

community five days a week and are offered in partnership with The Stop Community Food Centre. In 2008,

209 clients were assisted by this project on an average day. The project is delivered by a staff of 4.4 FTE and is

funded by multiple sources which include the City.

Project 2009 2010 2010
Allocated Requested Recommended
Homeless Prevention Drop-in $60,902.23 $62,120.27 $62,120.27
‘ Total: $60,902.23 $62,120.27 $62,120.27

Recommendation:

This organization is recommended for funding up to $62,120.27, which includes a 2% increase.

Agency #5 Davenport-Perth Neighbourhood Centre




2010 HOMELESSNESS PROGRAMS
Drop-in Services: Partnership Program

Agency #6 Evangel Hall
552 Adelaide St. W., Toronto (Ward: 20)

Organization Summary:

This organization is located in the Toronto and East York Community Council District and works with local residents. Services
include a women's group, youth program, budget and employment assistance, a food and nutrition program, a clothing shop and
Alcoholics Anonymous/Narcotics Anonymous meetings. Services for people who are homeless or at risk of homelessness
include 84 units of housing and supports, voluntary trusteeship for local residents, a drop-in, and supports for people with mental

health/addiction issues.
Project(s) Description(s):

Drop-in
(Start: 01-Jan-2010 End: 31-Dec-2010)

This project is located in Ward 20 and serves people who are homeless, at risk of homelessness or socially

isolated in the Toronto and East York Community Council District. A weekday drop-in provides access to meals

and clothing, voluntary trusteeship program, assistance with housing, individual counselling and programs
designed to build informal support networks that enable people to access or maintain housing. In 2008, 132
clients were assisted by this project on an average day. The project is delivered by a staff of 9.8 FTEs and
funded by multiple sources which include the City.

Increased Hours of Service
(Start: 01-Jan-2010 End: 31-Dec-2010)

This drop-in is located in Ward 20 and serves people who are homeless, at risk of homelessness or socially
isolated in the Toronto and East York Community Council District. Increased hours of basic service will be

provided year-round on weekends and statutory holidays, including during extreme weather conditions in winter

and summer.
Project 2009 2010 2010
Allocated Requested Recommended
Drop-in $14,895.41 $15,193.32 $15,193.32
Increased Hours of Service $51,718.00 $79,373.38 $79,373.38
‘ Total: $66,613.41 $94,566.70 $94,566.70
Recommendation:

This organization is recommended for funding up to $94,566.70 which includes a 2% increase.

General Comments:
In 2009, funding for Increased Hours of Service covered a 54 week period.

Agency #6 Evangel Hall




Agency #7

2010 HOMELESSNESS PROGRAMS
Drop-in Services: Partnership Program

Fred Victor Centre

59 Adelaide Street East - 6th Floor, Toronto (Ward: 28)

Organization Summary:

This organization is located in the Toronto and East York Community Council District and works with people who are homeless
or at risk of homelessness. Services include: Women's Hostel, a 40-bed shelter for homeless women; Bethlehem United Shelter,
a 60-bed shelter for homeless men and women; 194 units of shared housing for chronically homeless adults; an employment

training and resource centre; a literacy program; a meal program and a day program for women.

Project(s) Description(s):

Community Food Access Program

(Start: 01-Jan-2010

This project is located in Ward 28 and serves people who are homeless or at risk of homelessness in the ward.

End: 31-Dec-2010)

A nutritious meal program is provided for a minimal fee five mornings per week at the main Fred Victor Centre

site. This service provides a safe location for housing workers and case managers to meet with their clients and

builds informal support networks that enable people to access and maintain housing. Volunteer opportunities in
the program give homeless people access to training. In 2008, 316 clients were assisted by this project on an
average day. It is delivered by a staff of 3.1 FTEs and funded by multiple sources which include the City.

RPCHC Women's Project

(Start: 01-Jan-2010

End: 31-Dec-2010)

This project is located in Ward 28 and primarily serves women who are homeless or at-risk of homelessness
from the ward and adjacent wards. It is linked to the Fred Victor Centre's Women's Day Program at the

Adelaide Resource Centre for Women and delivered in partnership with Regent Park Community Health Centre.
The project helps to build informal social support networks through a variety of housing, education and

employment services that enable women to get and maintain their housing. In 2008, 32 clients were assisted by

this project on an average day. It is delivered by a staff of 2.4 FTEs and funded by multiple sources which

include the City.

Women's Day Program

(Start: 01-Jan-2010

End: 31-Dec-2010)

This project is located in Ward 28 and serves homeless and marginally housed women from the Toronto and

East York Community Council District. The drop-in services are provided at the Adelaide Resource Centre for

Women five days per week. Services include individual support, crisis intervention, group activities,
information and referrals to other services, and assistance with accessing appropriate housing. In 2008, 110
clients were assisted by this project on an average day. The project is delivered by a staff of 3.0 FTEs and

funded by multiple sources which include the City.

Recommendation:

Project 2009 2010 2010
Allocated Requested Recommended
Community Food Access Program $36,508.48 $37,238.65 $37,238.65
RPCHC Women's Project $20,862.06 $21,279.30 $21,279.30
Women's Day Program $162,316.92 @ $165,563.26 $165,563.26
‘ Total: $219,687.46 | $224,081.21 $224,081.21

This organization is recommended for funding up to $224,081.21, which includes a 2% increase.

Agency #7

Fred Victor Centre




2010 HOMELESSNESS PROGRAMS
Drop-in Services: Partnership Program

Agency #8 Good Neighbours Club
170 Jarvis St, Toronto (Ward: 27)

Organization Summary:

This organization is located in the Toronto and East York Community Council District and offers a drop-in centre for men 50
years and over. Services include meals, clothing, showers, laundry facilities, hospital and home visiting, escorting to medical
appointments and assistance as a Ministry of Health and Long Term Care Elderly Persons Centre. The drop-in also offers
access to phones, internet, identification assistance and mail service.

Project(s) Description(s):

Drop-in Project
(Start: 01-Jan-2010 End: 31-Dec-2010)

This project is located in Ward 27 and serves men aged 50 and over who are homeless or at risk of
homelessness in the ward and an adjacent ward. A daily drop-in program provides meals and snacks, access to
clothing, showers, laundry facilities, recreation, transportation, phone, internet, mail service, and supports that
help clients reach greater independence and stabilize their lives. In 2008, 240 clients were assisted by this
project on an average day. The project is delivered by a staff of 9.5 FTEs and funded by multiple sources which
include the City.

Increased Hours of Service
(Start: 01-Jan-2010 End: 31-Dec-2010)

This drop-in is located in Ward 27 and serves men aged 50 and over who are homeless or at risk of
homelessness in the ward and an adjacent ward. Increased hours of basic service will be provided year-round on
weekends and statutory holidays, including during extreme weather conditions in winter and summer.

Project 2009 2010 2010
Allocated Requested Recommended

Drop-in Project $55,765.44 $56,880.75 $56,880.75
Increased Hours of Service $36,400.00 $56,310.80 $56,310.80

‘Total: $92,165.44 = $113,191.55 $113,191.55
Recommendation:

This organization is recommended for funding up to $113,191.55, which includes a 2% increase.

Conditions:
Additional conditions of funding will be attached to the Letter of Understanding between the City and the organization.

General Comments:
In 2009, funding for Increased Hours of Service covered a 54 week period.

Agency #8  Good Neighbours Club



2010 HOMELESSNESS PROGRAMS
Drop-in Services: Partnership Program

Agency #9 Good Shepherd Refuge Social Ministries
412 Queen St E, Toronto (Ward: 28)

Organization Summary:

This organization is located in the Toronto and East York Community Council District and works with people who are homeless
or at risk of homelessness. Services include a drop-in centre for homeless people, a 90-bed emergency shelter for men, a daily
free meal program, clothing distribution, crisis intervention counselling, two non-profit housing complexes for people living

with HIV/AIDS and one for frail, elderly men.
Project(s) Description(s):

Good Shepherd Centre Drop-in
(Start: 01-Jan-2010 End: 31-Dec-2010)

This project is located in Ward 28 and serves people who are homeless or at risk of homelessness from the ward
through a morning drop-in seven days per week. Services include meals, referrals, crisis intervention, and
access to other internal services including assistance with housing, clothing, transportation and addictions
counselling. Services and programs are designed to build informal support networks that assist people to access
or maintain housing. In 2008, 102 clients were assisted by this project on an average day. The project is
delivered by a staff of 1.0 FTEs and funded by multiple sources which include the City.

Project 2009 2010 2010
Allocated Requested Recommended
Good Shepherd Centre Drop-in $56,712.20 $57,846.44 $57,846.44
‘ Total: $56,712.20 $57,846.44 $57,846.44

Recommendation:

This organization is recommended for funding up to $57,846.44, which includes a 2% increase.

Agency #9  Good Shepherd Refuge Social Ministries




2010 HOMELESSNESS PROGRAMS
Drop-in Services: Partnership Program

Agency #10 Houselink Community Homes

805 Bloor Street West, Toronto (Ward: 19)

Organization Summary:

This organization is located in the Toronto and East York Community Council District and works with psychiatric survivors and
homeless people across the City. Services include 86 units of cooperative and independent housing for over 275 people, housing
supports, a food project, and a 7-day per week drop-in centre for residents and other psychiatric survivors.

Project(s) Description(s):

Drop-In and Food Program
(Start: 01-Jan-2010 End: 31-Dec-2010)

This project is located in Ward 19 and serves clients from wards across the City, including in priority
neighbourhoods. The daily drop-in serves people who are living with mental illness and are at risk of

homelessness. Community kitchens and group shopping programs are also provided at two Houselink drop-in
sites. In 2008, 24 clients were assisted by this project on an average day. The project is delivered by a staff of
5.4 FTEs and funded by multiple sources which include the City.

Recommendation:

Project 2009 2010 2010
Allocated Requested Recommended
Drop-In and Food Program $40,941.24 $41,760.06 $41,760.06
‘Total: $40,941.24 $41,760.06 $41,760.06

This organization is recommended for funding up to $41,760.06, which includes a 2% increase.

Agency #10 Houselink Community Homes




Agency #11

2010 HOMELESSNESS PROGRAMS
Drop-in Services: Partnership Program

Lakeshore Area Multiservice Project (LAMP)

185 Fifth St, Toronto (Ward: 06)

Organization Summary:

This organization is located in the Etobicoke York Community Council District and is a community health and social service
centre that works with people living in the area. Services include: chiropody, occupation health, health promotion, speech and
language classes for children 2-5 years old, a drop-in, a family centre, literacy tutoring, a food bank, settlement support services
and community information.

Project(s) Description(s):

Adult Drop-in
(Start: 01-Jan-2010 End: 31-Dec-2010)

This project provides a drop-in in the Lakeshore Blvd. W. and Islington Ave. area, which is outside of the
downtown core and has few available services in comparison with other parts of the City. The drop-in program
supports people who are homeless or at risk of homelessness by providing a safe place, shelter from the
elements, meals/refreshments, washrooms, telephones, information and referrals, and limited individual
supports. In 2008, 63 clients were assisted by this project on an average day. The project is delivered by a staff

of 1.2 FTEs and funded by multiple sources which include the City.

Project 2009 2010 2010
Allocated Requested Recommended
Adult Drop-in $37,000.00 $37,740.00 $37,740.00
‘ Total: $37,000.00 $37,740.00 $37,740.00

Recommendation:
This organization is recommended for funding up to $37,740.00, which includes a 2% increase.

Agency

#11

Lakeshore Area Multiservice Project (LAMP)




2010 HOMELESSNESS PROGRAMS
Drop-in Services: Partnership Program

Agency #12 Native Child and Family Services of Toronto
30 College Street, Toronto (Ward: 27)

Organization Summary:

This organization is located in the Toronto and East York Community Council District and works with Aboriginal people across
the City. Services include family violence treatment and prevention, individual and family counselling, youth outreach, and
child welfare services which include traditional Aboriginal alternatives to foster/group homes. Services for people who are
homeless include a 12-bed transitional program for young men ages 16-24 years, street outreach, and a drop-in program for
Aboriginal street youth.

Project(s) Description(s):

Drop-in for Native Youth
(Start: 01-Jan-2010 End: 31-Dec-2010)

This project is located in Ward 27 and serves homeless and at risk Native youth including young parents and
their children in the Toronto and East York and Scarborough Community Council Districts, including in priority
neighbourhoods. It provides a culturally sensitive drop-in six days per week. Services include support,
teaching/talking circles, meals, referrals to other services such as detox treatment and training, and assistance in
accessing and maintaining housing. In 2008, 38 clients were assisted by this project on an average day. The
project is delivered by a staff of 2.1 FTEs and funded by multiple sources which include the City.

Project 2009 2010 2010
Allocated Requested Recommended

Drop-in for Native Youth $20,215.28 $20,619.59 $20,619.59
‘ Total: $20,215.28 $20,619.59 $20,619.59

Recommendation:
This organization is recommended for funding up to $20,619.59, which includes a 2% increase.

Agency #12 Native Child and Family Services of Toronto



2010 HOMELESSNESS PROGRAMS
Drop-in Services: Partnership Program

Agency #13 Parkdale Activity Recreation Centre
1499 Queen Street West, Toronto (Ward: 14)

Organization Summary:

This organization is located in the Toronto and East York Community Council district and provides a drop-in environment to
residents of Parkdale, many of whom are survivors of the psychiatric system. Services include a member-driven drop-in, meals,

and a range of housing and social supports.
Project(s) Description(s):

Drop-In
(Start: 01-Jan-2010 End: 31-Dec-2010)

This project is located in Ward 14 and serves homeless people and underhoused tenants at risk of homelessness

from the ward. It provides a daily community meal program in Parkdale. Services include distribution of fresh
produce, lunch boxes and breakfast. The project will focus on increasing advanced food service planning,
enhancing volunteer training, and supporting skill development. In 2008, 1,100 clients were assisted through
this project. It is delivered by a staff of 7.0 FTEs and funded by multiple sources which include the City.

Increased Hours of Service
(Start: 01-Jan-2010 End: 31-Dec-2010)

This drop-in is located in Ward 14 and serves homeless people and underhoused tenants at risk of homelessness

from the ward. This project provides increased drop-in hours and includes a community meal. Increased hours
of basic service will be provided year-round on weekends and statutory holidays, including during extreme
weather conditions in winter and summer.

Project 2009 2010 2010
Allocated Requested Recommended
Drop-In $10,639.62 $10,852.41 $10,852.41
Increased Hours of Service $59,663.00 $80,319.26 $80,319.26
‘Total: $70,302.62 $91,171.67 $91,171.67
Recommendation:

This organization is recommended for funding up to $91,171.67, which includes a 2% increase.

General Comments:
In 2009, funding for Increased Hours of Service covered a 54 week period.

Agency #13 Parkdale Activity Recreation Centre




2010 HOMELESSNESS PROGRAMS
Drop-in Services: Partnership Program

Agency #14 Second Base (Scarborough) Youth Shelter
702 Kennedy Road, Toronto (Ward: 35)

Organization Summary:
This organization is located in the Scarborough Community Council District and works with homeless and at-risk youth ages 16-
21 years. Services include a 56-bed shelter with supports and a day-time drop-in.

Project(s) Description(s):

Drop-In
(Start: 01-Jan-2010 End: 31-Dec-2010)

This project is located in Ward 35 and serves homeless and at-risk youth from wards across the City, including
in priority neighbourhoods. A drop-in program five days per week provides counselling, access to food and
clothing, referrals to other resources, and programs designed to build informal support networks that assist
youth to access or maintain housing. In 2008, 25 clients were assisted by this project on an average day. The
project is delivered by a staff of 0.5 FTEs and funded by multiple sources which include the City.

Project 2009 2010 2010
Allocated Requested Recommended

Drop-In $42,558.60 $43,409.77 $43,409.77
‘ Total: $42,558.60 $43,409.77 $43,409.77

Recommendation:
This organization is recommended for funding up to $43,409.77, which includes a 2% increase.

Conditions:
Additional conditions of funding will be attached to the Letter of Understanding between the City and the organization.

Agency #14 Second Base (Scarborough) Youth Shelter



2010 HOMELESSNESS PROGRAMS
Drop-in Services: Partnership Program

Agency #15 Sistering: A Woman's Place
962 Bloor Street West, Toronto (Ward: 19)

Organization Summary:

This organization is located in the Toronto and East York Community Council District and works with women 16 years of age
and older who are homeless or at-risk of homelessness. Services include a drop-in, outreach program, and social/recreational

programs.
Project(s) Description(s):

Drop-in Centre and Outreach
(Start: 01-Jan-2010 End: 31-Dec-2010)

This project is located in Ward 18 and serves women who are homeless and at-risk of homelessness from wards
in the Toronto and East York Community Council District. A drop-in centre seven days per week provides daily

lunch, access to showers, laundry and clothing, information and referrals, and a range of programs that build
informal social support networks which enable the women to maintain their housing. In addition there is an

outreach program five days per week to connect with isolated women in rooming houses and nursing homes. In
2008, 163 clients were assisted by this project on an average day. The project is delivered by a staff of 8.4 FTEs

and funded by multiple sources which include the City.

Increased Hours of Service
(Start: 01-Jan-2010 End: 31-Dec-2010)

This drop-in is located in Ward 19 and serves women who are homeless and at-risk of homelessness from wards

in the Toronto and East York Community Council District. The drop-in centre operates seven days per week.
This project will provide increased hours of basic service. This includes year-round services on statutory
holidays, including during extreme weather conditions in winter and summer.

Project 2009 2010 2010
Allocated Requested Recommended
Drop-in Centre and Outreach $124,878.26 = $127,375.83 $127,375.83
Increased Hours of Service $7,350.00 $10,829.00 $10,829.00
‘ Total: $132,228.26 = $138,204.83 $138,204.83
Recommendation:

This organization is recommended for funding up to $138,204.83, which includes a 2% increase.

General Comments:
In 2009, funding for Increased Hours of Service covered a 54 week period.

Agency #15 Sistering: A Woman's Place




2010 HOMELESSNESS PROGRAMS
Drop-in Services: Partnership Program

Agency #16 St. Christopher House

588 Queen Street West, 2nd Floor, Toronto (Ward: 19)

Organization Summary:

This organization is located in the Toronto and East York Community Council District and works with people of all ages. The
organization provides a range of programs and services for people who are homeless or at risk of homelessness including the

Meeting Place Drop-in.
Project(s) Description(s):

The Meeting Place Community Drop-In Programs
(Start: 01-Jan-2010 End: 31-Dec-2010)

This project is located in Ward 19 and serves people from wards across the City through the Meeting Place

Drop-in. Services include showers, laundry, referrals, assistance to access and maintain housing, a Community
Kitchen twice per week, an Aboriginal Breakfast program weekly and a Food Buying Club. Weekend drop-in

services are provided during winter months. In 2008, 193 clients were assisted by this project on an average
day. The project is delivered by a staff of 2.6 FTEs and funded by multiple sources which include the City.

This project also involves activities formerly funded through the Meeting Place Leadership and Community

Building Project in 2007. Activities include skills development training in welding, leatherwork, stained glass
art, First Nations art, odd jobs, and sales through the Meeting Place store.

Project 2009 2010 2010
Allocated Requested Recommended
The Meeting Place Community Drop-In Programs $104,221.93 | $106,306.37 $106,306.37
‘ Total: $104,221.93 = $106,306.37 $106,306.37

Recommendation:

This organization is recommended for funding up to $106,306.37, which includes a 2% increase.

Agency #16 St. Christopher House




2010 HOMELESSNESS PROGRAMS
Drop-in Services: Partnership Program

Agency #17 St. John The Compassionate Mission
155 Broadview Ave, Toronto (Ward: 30)

Organization Summary:

This organization is located in the Toronto & East York Community Council District. The St. John's Mission drop-ins is open to
families and individuals in need of support. Services include meals, housing referrals, nursing services, foot care and haircuts.
In addition to the drop-in, the Mission operates a social enterprise bakery and thrift shop and provides after-school programs for

school aged children and movie nights for families.
Project(s) Description(s):

Drop-in
(Start: 01-Jan-2010 End: 31-Dec-2010)

This project is located in Ward 30 and serves homeless and socially isolated people living on low incomes.
Services include meals and snacks served in the drop-in five days per week, information and referrals to a range

of programs both internal and external to the Mission including an employment preparedness programme and
opportunities in St. John's social enterprises. Health care services include regular access to a registered nurse,
foot care and diabetic clinic within the drop-in. In 2008, 45 clients were assisted by this project on an average

day. It is delivered by a staff of 2 FTEs.

Project 2009 2010 2010
Allocated Requested Recommended
Drop-in $26,000.00 $26,520.00 $26,520.00
‘ Total: $26,000.00 $26,520.00 $26,520.00
Recommendation:

This organization is recommended for funding up to $26,520.00, which includes a 2% increase.

Agency #17 St. John The Compassionate Mission




Agency #18

St. Stephen's Community House
91 Bellevue Avenue, Toronto (Ward: 20)

Organization Summary:

2010 HOMELESSNESS PROGRAMS
Drop-in Services: Partnership Program

This organization is located in the Toronto and East York Community Council District and works with people of all ages.
Services include counselling and referral, employment/training, settlement services, a day care and a range of other programs.
Services for people who are homeless or at risk of homelessness include the Corner Drop-in, street outreach, and other programs.

Project(s) Description(s):

Corner Drop-in
(Start: 01-Jan-2010

End: 31-Dec-2010)

This project is located in Ward 20 and primarily serves people who are homeless or at-risk of homelessness

from the ward and adjacent wards. A drop-in six days per week provides meals, access to telephones and TTC

tokens, crisis intervention, information and referrals and programs designed to build informal support networks
that assist people to access or maintain housing. In 2008, 210 clients were assisted by this project on an average
day. The project is delivered by a staff of 12.4 FTEs and funded by multiple funding sources which include the

City.
Project 2009 2010 2010
Allocated Requested Recommended
Corner Drop-in $71,710.61 $73,144.82 $73,144.82
‘Total: $71,710.61 $73,144.82 $73,144.82

Recommendation:

This organization is recommended for funding up to $73,144.82, which includes a 2% increase.

Agency #18 St.Stephen's Community House




2010 HOMELESSNESS PROGRAMS
Drop-in Services: Partnership Program

Agency #19 Stop Community Food Centre
1884 Davenport Rd, Toronto (Ward: 17)
Organization Summary:

This organization is located in the Etobicoke York Community Council District and works with low income people. Services
include a food bank, a support and nutrition program for pregnant women, assistance with employment, and crisis assistance.
Services for people who are homeless and at risk of homelessness include a food program and assistance with eviction

prevention.
Project(s) Description(s):

The Stop Drop-in
(Start: 01-Jan-2010 End: 31-Dec-2010)

This project is located in Ward 17 and serves people who are homeless or at-risk of homelessness in the ward

and an adjacent ward. It provides access to nutritious food, information and referrals and builds informal
support networks to assist people to access and maintain housing. In 2008, 186 clients were assisted by this
project on an average day. The project is delivered by a staff of 3.5 FTEs and funded by multiple funding

sources which include the City.

Project 2009 2010 2010
Allocated Requested Recommended
The Stop Drop-in $19,687.54 $20,081.29 $20,081.29
‘ Total: $19,687.54 $20,081.29 $20,081.29

Recommendation:

This organization is recommended for funding up to $20,081.29, which includes a 2% increase.

Agency #19 Stop Community Food Centre




Agency #20

2010 HOMELESSNESS PROGRAMS
Drop-in Services: Partnership Program

Syme-Woolner Neighbourhood & Family Centre

2468 Eglinton Ave. W., Main Floor, Toronto (Ward: 12)

Organization Summary:

This organization is located in the Etobicoke York Community Council District and works with local residents. Services include
information and referrals, a legal clinic, family resource centre programs, and a range of other programs for people of all ages.
Services for people who are homeless or at risk of homelessness include housing supports, Jane's Drop-in, and an identification

clinic.

Project(s) Description(s):

Drop-In

(Start: 01-Jan-2010

End: 31-Dec-2010)

This project is located in Ward 12 and serves people who are homeless or at-risk of homelessness from the ward
and adjacent wards. A drop-in five days/week at Keele and Eglinton provides life skills development,
supportive counselling, access to food and clothing, and other programs designed to build informal support
networks that enable people to maintain their housing. In 2008, 84 clients were assisted by this project on an

average day. This project is delivered by a staff of 1.7 FTEs and funded by multiple sources which inlcude the

City.

Increased Hours of Service

(Start: 01-Jan-2010

This project will provide increased hours of basic service in areas with service gaps, outside the central core of

End: 31-Dec-2010)

the City. This includes year-round services on weekends and statutory holidays, including during extreme
weather conditions in winter and summer.

Increased Staffing

(Start: 01-Jan-2010

End: 31-Dec-2010)

This project is located in Ward 12 and serves people who are homeless or at-risk of homelessness from the ward
and adjacent wards. The drop-in operates five days/week at Keele and Eglinton. With funding for increased
staffing, this project will be better able to provide basic services to clients, such as a safe place, shelter from the

elements, meals/refreshments, washrooms, telephones, information and referrals, and limited individual supports.

Recommendation:

Project 2009 2010 2010
Allocated Requested Recommended
Drop-In $79,168.20 $80,751.56 $80,751.56
Increased Hours of Service $53,634.00 $82,313.17 $82,313.17
Increased Staffing $23,922.00 $36,600.66 $36,600.66
‘Total: $156,724.20 | $199,665.39 $199,665.39

This organization is recommended for funding up to $199,665.39, which includes a 2% increase.

Conditions:

Additional conditions of funding will be attached to the Letter of Understanding between the City and the organization.

General Comments:
In 2009, funding for Increased Hours of Service covered a 54 week period, and funding for Increased Staffing covered a eight

month period.

Agency #20 Syme-Woolner Neighbourhood & Family Centre




2010 HOMELESSNESS PROGRAMS
Drop-in Services: Partnership Program

Agency #21 Toronto Christian Resource Centre
14 Blevins Place, Unit 6, Toronto (Ward: 28)

Organization Summary:

This organization is located in the Toronto and East York Community Council District and works with local low-income
people. Services include assistance securing affordable housing for single people, tenant support, support for rooming house
landlords, a health clinic and other supports. Services for homeless people include a drop-in and assistance with finding and
keeping housing.

Project(s) Description(s):

Drop-in Program
(Start: 01-Jan-2010 End: 31-Dec-2010)

This project is located in Ward 28 and serves people who are homeless or at risk of homelessness in the Toronto
and East York Community Council District. A daily drop-in provides a food program, shower and laundry
facilities, employment opportunities, a weekly health clinic, referrals, housing help and other programs designed
to build informal support networks that assist people in finding and maintaining housing. In 2008, 189 clients
were assisted by this project on an average day. This project is delivered by a staff of 3.6 FTEs and funded by
multiple sources which inlcude the City.

Project 2009 2010 2010
Allocated Requested Recommended
Drop-in Program $144,005.08 = $146,885.18 $146,885.18
‘Total: $144,005.08 $146,885.18 $146,885.18

Recommendation:
This organization is recommended for funding up to $146,885.18, which includes a 2% increase.

Conditions:
Additional conditions of funding have been attached to the Letter of Understanding between the City and the organization.

Agency #21 Toronto Christian Resource Centre



2010 HOMELESSNESS PROGRAMS
Drop-in Services: Partnership Program

Toronto Friendship Centre Inc.
323 Dundas St E, Toronto (Ward: 28)

Organization Summary:

Agency #22

This organization is located in the Toronto and East York Community Council District and works with people who are homeless
or at risk of homelessness. Services include a drop-in centre for men and women, a free meal service, a community kitchen,

emergency accommodation search, and information, advocacy and referrals.
Project(s) Description(s):

General Drop-in and Meal Program
(Start: 01-Jan-2010 End: 31-Dec-2010)

This project is located in Ward 28 and primarily serves clients in the Toronto and East York Community
Council District as well as clients in priority neighbourhoods. It provides drop-in and community kitchen

programs to people who are homeless or at risk of homelessness. Services include meals in the drop-in and to
take away, senior's programmes, volunteer coordination, and counselling. Referrals are made on a regular basis
to housing, identification, health care, mental health outreach, and rehabilitation services. In 2008, 425 clients
were assisted by this project on an average day. The project is delivered by a staff of 5.0 FTEs and funded by

multiple sources which include the City.
Increased Hours of Service
(Start: 01-Jan-2010 End: 31-Dec-2010)

This project is located in Ward 28 and primarily serves clients in the Toronto and East York Community
Council District as well as clients in priority neighbourhoods. The project provides drop-in and community

kitchen programs to people who are homeless or at risk of homelessness. Increased hours of basic service will

be provided year-round services on weekends and statutory holidays, including during extreme weather
conditions in winter and summer.

Project 2009 2010 2010
Allocated Requested Recommended
General Drop-in and Meal Program $186,618.86 | $190,351.24 $190,351.24
Increased Hours of Service $54,054.00 $53,093.04 $53,093.04
‘ Total: $240,672.86 | $243,444.28 $243,444.28

Recommendation:
This organization is recommended for funding up to $243,444.28, which includes a 2% increase.

Conditions:

Additional conditions of funding will be attached to the Letter of Understanding between the City and the organization.

General Comments:
In 2009, funding for Increased Hours of Service covered a 54 week period.

#22 Toronto Friendship Centre Inc.

Agency



2010 HOMELESSNESS PROGRAMS
Drop-in Services: Partnership Program

Agency #23 Touchstone Youth Centre
1076 Pape Avenue, Toronto (Ward: 29)

Organization Summary:

This organization is located in the Toronto and East York Community Council District and works with homeless youth ages 16 -
24 years old. Services include a 32-bed shelter with supports and a day-time drop-in.

Project(s) Description(s):

Drop-In Program
(Start: 01-Jan-2010 End: 31-Dec-2010)

This project is located in Ward 29 and serves youth who are homeless or at-risk of homelessness from wards
across the City. A drop-in program six days per week, with service support from other agencies, provides meals,
community outings, TTC tickets, showers, clothing, life skills training, and social activities that build informal
supports that enable people to maintain their housing and employment. In 2008, 14 clients were assisted by this
project on an average day. The project is delivered by a staff of 1.0 FTEs and funded by multiple sources which
include the City.

Project 2009 2010 2010
Allocated Requested Recommended
Drop-In Program $42,557.56 $43,408.71 $43,408.71
‘ Total: $42,557.56 $43,408.71 $43,408.71
Recommendation:

This organization is recommended for funding up to $43,408.71, which includes a 2% increase.

Conditions:
Additional conditions of funding will be attached to the Letter of Understanding between the City and the organization.

Agency #23 Touchstone Youth Centre




2010 HOMELESSNESS PROGRAMS
Drop-in Services: Partnership Program

Agency #24 Warden Woods Community Centre
74 Firvalley Crt, Scarborough (Ward: 35)

Organization Summary:

This organization is located in the Scarborough Community Council District and works with local residents. Services include a
variety of programs for people of all ages such as counselling for youth, employment resources, after school programs,
settlement support, meals on wheels and home support. Services for people who are homeless or at risk of homelessness include
a drop-in and assistance with housing.

Project(s) Description(s):

Teesdale Drop-in
(Start: 01-Jan-2010 End: 31-Dec-2010)

This project is located in Ward 35 and serves people who are homeless or at risk of homelessness in the
Scarborough and Toronto and East York Community Council Districts, including in priority neighbourhoods.
Drop-in services are provided two days per week. Services include a meal program, supportive counselling,
referrals, and other programs designed to build informal support networks that enable people to access and
maintain housing. In 2008, 43 clients were assisted by this project on an average day. The project is delivered
by a staff of .9 FTE and funded by multiple sources which include the City.

Project 2009 2010 2010
Allocated Requested Recommended
Teesdale Drop-in $51,549.74 $52,580.73 $52,580.73
‘ Total: $51,549.74 $52,580.73 $52,580.73
Recommendation:

This organization is recommended for funding up to $52,580.73, which includes a 2% increase.

Agency #24 Warden Woods Community Centre



2010 HOMELESSNESS PROGRAMS
Drop-in Services: Partnership Program

Agency #25 Weston King Neighbourhood Centre
2017 Weston Road, Toronto (Ward: 11)

Organization Summary:

This organization is located in the Etobicoke York Community Council District and works with people who are homeless and/or
living in poverty. The organization delivers a drop-in program, harm reduction/health promotion services, and provides space
for housing help and other service/activities needed by the community. The organization also provides outreach to people in
need of information and makes appropriate referrals to services.

Project(s) Description(s):

Drop-in Program
(Start: 01-Jan-2010 End: 31-Dec-2010)

This project is located in Ward 11 and serves people who are homeless and at risk of homelessness in the ward
and an adjacent ward. Weekday drop-in services include access to housing supports, health, legal and social
services, food, showers, and laundry facilities. This project operates under a trustee agreement with York
Community Services. In 2008, 73 clients were assisted by this project on an average day. The project is
delivered by a staff of 1.8 FTEs and funded by multiple sources which include the City.

Increased Hours of Service
(Start: 01-Jan-2010 End: 31-Dec-2010)

This project will assist Weston-King drop-in to provide increased hours of basic service in areas with service
gaps, outside the central core of the City. This includes year-round services on weekends and statutory holidays,
including during extreme weather conditions in winter and summer.

Increased Staffing
(Start: 01-Jan-2010 End: 31-Dec-2010)

The Weston-King drop-in is located in Ward 11 and serves people who are homeless and at risk of
homelessness in the ward and an adjacent ward. The drop-in program operates every weekday. This project
operates under a trustee agreement with York Community Services. With funding for increased staffing, this
project will be better able to provide basic services to clients, such as a safe place, shelter from the elements,
meals/refreshments, washrooms, telephones, information and referrals, and limited individual supports.

Project 2009 2010 2010
Allocated Requested Recommended

Drop-in Program $58,517.89 $59,688.25 $59,688.25
Increased Hours of Service $14,900.00 $22,867.11 $22.867.11
Increased Staffing $41,902.00 $64,110.06 $64,110.06

‘Total: $115,319.89 | $146,665.42 $146,665.42
Recommendation:

This organization is recommended for funding up to $146,665.42, which includes a 2% increase.

General Comments:
In 2009, funding for Increased Hours of Service covered a 54 week period, and funding for Increased Staffing covered an eight
month period.

Agency #25 Weston King Neighbourhood Centre



2010 HOMELESSNESS PROGRAMS
Drop-in Services: Partnership Program

Agency #26 Wychwood Open Door Drop-In Centre
729 St. Clair Ave, W, Toronto (Ward: 21)

Organization Summary:

This organization is located in the Toronto and East York Community Council District and works with socially isolated people
and psychiatric consumer survivors. Services for people who are homeless and at-risk of homelessness include a drop-in.

Project(s) Description(s):

Drop-in
(Start: 01-Jan-2010 End: 31-Dec-2010)

This project is located in Ward 21 and serves people who are homeless or at-risk of homelessness from the ward

and adjacent wards. Drop-in services are provided three days per week. Services include life skills training
through volunteering, education and counselling; nutritious meals, and other programs designed to build

informal support networks that enable people to access and maintain housing. In 2008, 85 clients were assisted
by this project on an average day. The project is delivered by a staff of 2.5 FTEs and funded by multiple sources

which include the City.

Increased Staffing
(Start: 01-Jan-2010 End: 31-Dec-2010)

This project is located in Ward 21 and serves people who are homeless or at-risk of homelessness from the ward

and adjacent wards. Drop-in services are provided three days per week. With funding for increased staffing,

this project will be better able to provide basic services to clients, such as a safe place, shelter from the

elements, meals/refreshments, washrooms, telephones, information and referrals, and limited individual supports.

Project 2009 2010 2010
Allocated Requested Recommended
Drop-in $61,409.61 $62,637.80 $62,637.80
Increased Staffing $21,355.00 $32,673.15 $32,673.15
‘ Total: $82,764.61 $95,310.95 $95,310.95
Recommendation:

This organization is recommended for funding up to $95,310.95, which includes a 2% increase.

General Comments:
In 2009, funding for Increased Staffing covered an eight month period

Agency #26 Wychwood Open Door Drop-In Centre



2010 HOMELESSNESS PROGRAMS
Drop-in Services: Partnership Program

Agency #27 Yonge Street Mission

270 Gerrard Street East, Toronto (Ward: 28)

Organization Summary:

This organization is located in the Toronto and East York Community Council District, and works with people who are
homeless and/or living in poverty. Services include daycare, medical and dental services, computer literacy centre, and clothing
store. Services for people who are homeless include Evergreen Centre for Street Youth, a drop-in centre offering housing

assistance and parent relief for street youth.
Project(s) Description(s):

Evergreen Parent Relief
(Start: 01-Jan-2010 End: 31-Dec-2010)

This project is located in Ward 27 and serves street-involved youth from wards across the City. Drop-in parent
relief is provided at the Evergreen Centre for Street Youth five days per week for street-involved parents,
enabling them to access meals, baby food, housing support, heath care, employment, life skills training and
counselling. In 2008, 7 clients were assisted by this project on an average day. The project is delivered by a

staff of 1.0 FTE and funded by multiple sources which include the City.

Recommendation:

Project 2009 2010 2010
Allocated Requested Recommended
Evergreen Parent Relief $27,663.00 $28,216.26 $28,216.26
‘ Total: $27,663.00 $28,216.26 $28,216.26

This organization is recommended for funding up to $28,216.26, which includes a 2% increase.

Agency #27 Yonge Street Mission




Agency #28

Youthlink

747 Warden Ave., Toronto (Ward: 35)
Organization Summary:

2010 HOMELESSNESS PROGRAMS
Drop-in Services: Partnership Program

This organization is based in the Scarborough Community Council District and works with youth ages 14-21 and their families.
Services include individual, family and group counselling for youth 12-21 years and their families, a residential treatment home
for young women, four residences for youth and school-based prevention programs. Services for youth who are homeless or at
risk of homelessness include Youthlink Inner City (a drop-in) and Youth Skills Zone (a program to stabilize the lives of street-
involved youth).

Project(s) Description(s):

Drop-in
(Start: 01-Jan-2010

This project is located in Ward 20 and serves clients in the Toronto and East York Community Council District.
Drop-in services for youth who are homeless or at risk of homelessness are provided five days per week.

Services include showers, clothing, a message service, addiction and employment counselling, access to legal

End: 31-Dec-2010)

services, assistance to obtain and maintain housing, assistance to get identification, referrals to other services
and family reunification. In 2008, 22 clients were assisted by this project on an average day. The project is
delivered by a staff of 3.4 FTEs and funded by multiple sources which include the City.

Project 2009 2010 2010
Allocated Requested Recommended
Drop-in $171,624.38 | $175,056.87 $175,056.87
‘Total: $171,624.38 | $175,056.87 $175,056.87
Recommendation:

This organization is recommended for funding up to $175,056.87, which includes a 2% increase.

Agency

#28 Youthlink




