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Welcome to Shelter, Support and Housing Administration Division’s 2010 Guide to Services. In it you will

find listings for many of the services that assist people experiencing homelessness.You are welcome to
download the guide from our website www.toronto.ca/housing.

Services supporting tenants can be found in our Welcome Home guide which is also on our website.

If the information you are looking for is not in either guide, please contact 311 for City services or 211
for community-based services.

If you have questions or comments about either of our guides, please contact us at ssha@toronto.ca
or 416-397-4328.

Important note

Although all efforts are made to ensure the information in this guide is accurate, please call ahead to verify
times of operation and other important details.

www.toronto.ca/housing
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www.toronto.ca/housing

Dial 9-1-1 for all emergencies (police, fire, ambulance)

Crisis Lines

Anishnawbe Health Mental Health Crisis Line 416-891-8606

(Aboriginal clients)

Assaulted Women's Helpline 416-863-051 I;Toll Free: 1-866-863-0511
Centre for Addiction and Mental Health 416-535-8501 ext. 6885

Distress Centres of Toronto 416-408-HELP (4357)

Gerstein Crisis Centre 416-929-5200

Kids Help Phone Toll Free: 1-800-668-6868

Toronto Rape Crisis Centre 416-597-8808

Emergency Shelter

Assessment and Referral Centre 416-338-4766;Toll Free 1-877-338-3398
(single adults, youth and couples)

Central Family Intake 416-397-5637

(families)

211 Community Information
* Dial 2-1-1 for information on community, social, health and government services or go online at
www.2| | toronto.ca

311 Toronto
Outside city limits: 416-392-CITY (2489);TTY:416-338-0TTY (0889)
www.toronto.ca/31 |

* Dial 3-1-1 for non-emergency City services, programs and information.

Government of Ontario
General Inquiry: 416-326-1234;Toll Free: 1-800-267-8097
TTY:416-325-3408; TTY Toll Free: 1-800-268-7095
www.ontario.ca
* Information on provincial services, including health services and income assistance.

Service Canada
Toll Free: 1-800-622-6232;TTY Toll Free: 1-800-926-9105
www.servicecanada.gc.ca

* Information on Government of Canada services.

Telehealth Ontario

Toll Free: 1-866-797-0000; TTY: |-866-797-0007

24 hours a day, 7 days a week.
* A free, confidential telephone service for general health information or advice from a registered nurse.
* Callers do not need a health card.
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Toronto Employment and Social Services
Client Services and Information Unit: 416-392-2956;Toll Free: |-888-465-4478
www.toronto.ca/socialservices
* Toronto Employment and Social Services delivers the Ontario Works program and provides
employment training.

Toronto Police Services
Non-emergency number: 416-808-2222
www.torontopolice.on.ca

Toronto Transit Commission (TTC)
416-393-4636
www.toronto.ca/ttc
* Information on bus and subway fares, routes and schedules.
Wheeltrans
Trip Reservations: 416-393-4222
RideLine Automated Touch Tone Service: 416-397-8000
Priority Line:416-393-4311,TTY Service: 416-393-4555
» Customer Service and Wheel-Trans Registration, weekdays from 8:00 a.m.-4:00 p.m.,
call 416-393-4111 or email wheeltrans.customerservice@ttc.ca

Aboriginal Services

Aboriginal Legal Services Toronto
416-408-3967
415 Yonge Street, Suite 803

Anishnawbe Health Toronto
416-360-0486
225 Queen Street East

* Primary health services
416-920-2605
179 Gerrard Street East

* Mental health and traditional healing
416-657-0379
22 Vaughan Road

* Mental health and addiction services

Anduhyaun (Native Women's Shelter)

416-920-1492
1296 Weston Road (mailing address)
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Council Fire Native Cultural Centre
416-360-4350
439 Dundas Street East

Metis Nation of Ontario
- Toronto Regional Office
416-977-9881

75 Sherbourne Street, Ste 222

Miziwe Biik Aboriginal Employment
and Training

416-591-2310

167 Gerrard Street East

Native Canadian Centre of Toronto
416-964-9087
16 Spadina Road

Native Child & Family Services
416-969-8510
30 College Street

Native Men's Residence (Na-Me-Res)
416-652-0334
14 Vaughan Road

Native Men's Residence (Na-Me-Res)
Sagatay

416-651-6750

26 Vaughan Road

Native Men's Residence (Na-Me-Res)
Outreach Services

416-653-4794

20A Vaughan Road

Native Women's Resource Centre
416-963-9963
191 Gerrard Street East

2 Spirited People of the First Nations

416-944-9300
593 Yonge Street, Ste 202

Aboriginal Housing

Aboriginal Housing Support Centre
- Scarborough North

416-281-2057

20 Sewells Road

Akwa Honsta Non-Profit
Aboriginal Homes
416-413-1300

136 Kingston Road

Amik - Frontiers Foundation
416-778-0822
419 Coxwell Ave.

Gabriel Dumont Non-Profit Homes
416-286-5277
4201 Kingston Road, Unit | [4A

Nekenaan (Second Stage Housing)
416-243-7669
1296 Weston Road

Nishnawbe Homes Inc.
416-975-5451
244 Church Street

Wigwamen Inc. (Native Housing Main Office)
416-481-4451
25 Imperial Street, Suite 310

Wigwamen Terrace (Seniors Housing)
416-925-9165
14 Spadina Road

Wigwamen Waabnong
416-481-4451
20 Sewells Road
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General information and referral

Centre for Addiction and Mental Health
416-535-8501
33 Russell Street and 1001 Queen Street West
www.camh.net

* Specialized treatment and prevention related to

alcohol and other drug abuse.
* Outpatient and day programs.
* Information and referral.

Drug and Alcohol Treatment Infoline
Toll Free: 1-800-565-8603
www.dart.on.ca
* Information about treatment services.
 Confidential.

Metro Addiction Assessment Referral Service

416-599-1448
175 College Street
www.camh.net
* Information sessions on addiction treatment
options and in-person assessment.

Recovery and harm reduction
programs

Anishnawbe Health
416-657-0379
22 Vaughan Road
www.aht.ca
* Mental health and addiction program for
Aboriginal clients.

Alcoholics Anonymous
416-487-5591;TTY:416-487-5062
234 Eglinton Avenue East
Wwww.aatoronto.org
* |2-step recovery program. Call or visit website
for a list of open meetings.

Breaking the Cycle
416-364-7373

761 Queen Street West, Suite 107
www.breakingthecycle.ca

* Counselling and support for women involved with
drugs or alcohol and pregnant or have children 6 years
and under.

Cocaine Anonymous
416-927-7858;Toll Free: |1-866-622-4636
Www.ca-on.org
* |2-step recovery program. Call or visit
website for a list of open meetings.

Gamblers Anonymous
416-366-7613
www.gamblersanonymous.org
* |2-step recovery program. Call or visit
website for a list of open meetings.

Narcotics Anonymous
416-236-8956
www.torontona.org
* |2-step recovery program. Call or visit website
for a list of meetings.

Overeaters Anonymous
416-588-6134;Toll Free: 1-888-221-5061
www.oaontario.org
* |12-step recovery program. Call or visit website
for a list of open meetings.

Shout Clinic
Central Toronto Community Health Centres
416-927-8553
467 Jarvis Street
* Offers a harm reduction program for homeless
and street involved youth under 25

The Works

416-392-0520 (collect calls accepted)

277 Victoria Street, Main Floor
www.toronto.ca/health/sexualhealth/sh_the_works.htm
Office hours: Monday-Friday 10:00 a.m.-5:00 p.m.
Van hours: Monday-Saturday 6:30 p.m.-11:30 p.m.

* Needle exchange program run by Toronto
Public Health.

* Services include distribution of condoms, needles
and other materials, methadone maintenance,
testing for hepatitis A, B and C, HIV, and syphilis.

* Client support and referral.
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Withdrawal Management

Central Access
Toll Free: 1-866-366-9513
* For admission to a detox or withdrawal
management program, call Central Access.

Toronto East General Hospital
Information: 416-461-2010; Central Access
Toll Free: 1-866-366-9513
985 Danforth Avenue
* Residential withdrawal management,
assessment and referral.
* Day-tox (outpatient) withdrawal management.

Toronto Western Hospital
Ossington Withdrawal Management Centre
Information: 416-533-7945; Central Access Toll
Free: 1-866-366-9513
16 Ossington Avenue
* Residential non-medical alcohol and drug
withdrawal management for men over |6.

Toronto Western Hospital
Woman’s Own Withdrawal Management Centre
Information: 416-603-1462; Central Access Toll
Free: 1-866-366-9513
892 Dundas Street West

* Residential non-medical alcohol and drug

withdrawal management for women over |6.

St. Joseph’s Health Centre
Information: 416-530-6400; Central Access Toll
Free: 1-866-366-9513
30 The Queensway
* Residential alcohol and drug withdrawal
management, assessment and referral.

St. Michael’s Hospital
Withdrawal Management Services at Maxwell
Meighen Centre
Information: 416-864-5078; Central Access Toll
Free: 1-866-366-9513
I35 Sherbourne Street, 3rd Floor

* Residential withdrawal management,

assessment and referral.
* Day-tox (outpatient) withdrawal management.

Centre for Addiction and Mental Health
416-535-8501 ext. 7296 or 7297
501 Queen Street West, Main Floor
* Medical and psychosocial withdrawal
management services.
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What are Bed bugs?

Bed bugs are small, oval insects that feed on human
blood.They can be found almost anywhere—in
crevices of floors and walls, bedding, and uphol-
stered furniture. Bed bugs do not spread disease,
but the bites can be very itchy.

Bed bugs can happen to anyone.The important
thing is to get help quickly.

What to look for:

* Bites on the skin (raised bumps like the bites
of mosquitoes or fleas, or raised welts).

* Waste matter (reddish brown spots or black
spots on sleeping areas, or furniture).

* Bloodstains or spots on bedding.

* Eggs or eggshells (about the size of a grain of rice).

* A sickly sweet smell.

What to do if you think you
may have bed bugs:
If you are living in a shelter...

* Notify shelter staff immediately. (They can
make sure beds, bedframes, walls, and floors
are properly treated.)

* Some shelters ask everyone to wash their
clothes and have a shower when admitted to
help control the spread of bed bugs.

* Wash and dry your clothes and bed linens at hot
temperatures. (The heat will kill the bed bugs.)

* Try not to scratch.

* If the bites become infected, or your skin is
very itchy, see a doctor or nurse.

If you are living on the street...

* Some drop-ins have showers and washers and
dryers you can use free of charge. (For more
information, please see the Toronto Drop-in
Network brochure listed on pages 13-28.)

* If you do go to a drop-in let staff know so
they can help you.

* Try not to scratch.

* If the bites become infected or your skin is
very itchy, see a doctor or nurse.

* If you need help, but don’t know where to get
it, call the Assessment and Referral Centre:
416-338-4766;Toll Free: 1-877-338-3398.

If you are concerned or want more information,
please contact Toronto Health Connection:
416-338-7600; TTY 416-392-0658.
Monday - Friday 8:30 a.m.- 4:30 p.m.

* Translation services available.
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Clothing banks often rely on donations and have
limited storage space. If possible, call ahead to avoid
disappointment. (Clothing banks are also listed in
the Toronto Drop-in Network brochure on
pages 13-28)

416 Community Support for Women
416-928-3334
416 Dundas St E

519 Drop-in
416-392-6874
519 Church Street
* The clothing bank is temporarily closed due
to construction. Phone for details.

Covenant House (Youth aged 16-24)
416-598-4898 or 416-204-7037
20 Gerrard Street East

Tuesday 1:30 p.m.-3:00 p.m. and 4:00 p.m.-6:30 p.m.

Fred Victor Drop-in
416-369-1199 ext. 354
145 Queen Street East
* The clothing bank is temporarily closed due
to construction. Phone for details.

Metropolitan United Church
416-363-0331 ext. 4l or 43

56 Queen Street East

Monday, Wednesday, Friday 10:00 a.m.-2:00 p.m.

Salvation Army, Gateway
416-368-0324
107 Jarvis Street
Monday, Thursday 5:30 p.m.-6:30 p.m.
* Must sign up at 3:00 p.m.
* Serves only the first 25 people on the list.

Sanctuary

416-922-0628

25 Charles St E

Tuesday 3:30p.m.-7:30 p.m. (women only),
Wednesday 10:30 a.m.-3:00p.m.,
Thursday 4:30 p.m.-9:00 p.m.

Scott Mission

416-923-3916

502 Spadina Ave

Monday, Tuesday, Thursday, Friday 9:30 a.m.-11:15
a.m., 1:30 p.m.-3:15 p.m.

Sistering

416-926-9762

962 Bloor StW

Tuesday |:30 p.m.-4:00 p.m.,
Saturday 10:00 a.m.-11:30 a.m.

West Hill Community Services, Family
Resource Centre

416-282-4538

4110 Lawrence Ave E

Monday and Tuesday 9:30 a.m.-11:30 a.m.
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The following sites offer free or low-cost dental treat-
ment. For more information call the number listed or
see the Toronto Public Health website at

Scarborough

Scarborough Hospital, Urban Dental Clinic

www.toronto.ca/health/dental/index.htm

Institutions offering low-cost
dental treatment

Toronto/East York

Faculty of Dentistry, University of Toronto

416-979-4927 (adults)
101 Elm Street
* Open September-june.

George Brown College, Casa Loma Campus
416-415-4547
175 Kendal Avenue

* Low-cost cleanings, small fillings and dentures.

Queen West Community Health Centre
416-703-8481
168 Bathurst Street

* All Toronto residents, reduced prices.

Regent Park Community Health Centre
416-364-2261 ext. 7019
465 Dundas Street East

* All Toronto residents.

Shout, Dental Treatment Clinic
416-927-8553
467 Jarvis Street

* Free services for youth 16-25.

Yonge St. Mission, Evergreen Centre
416-977-7259
381 Yonge Street
* Free dental services for street youth
under 25.

416-438-3872

3000 Lawrence Avenue East, Building A, 2nd Floor
* For youth and low-income adults.
* Free emergency dental care.

The following provide hygiene
services only

North York

Toronto College of Hygiene
416-423-3099
300 Steep Rock Drive
* No fixed schedule, appointment to be booked
with student

Scarborough

Oxford College of Arts and Business
416-439-8668
670 Progress Avenue

Toronto/East York

Canadian Business College Dental Hygiene Clinic
416-925-6594
2 Bloor Street West, Upper Cumberland Terrace

Regency Dental Hygiene Academy
416-341-0100
481 University Avenue

* Anyone is eligible

Yorkville College
416-929-0121
94 Cumberland Street
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Toronto Public Health
Dental Clinics

The provincial program, Children in Need of
Treatment, now provides emergency dental care to
children up to 18 through Toronto Public Health
Dental Clinics.These clinics also provide free basic
dental services to eligible low-income children, high
school students and seniors.

Etobicoke

416-338-1790
8 Taber Road

416-338-8399
399 The West Mall

416-252-647
185 Fifth Street

North York

416-338-8399
5100 Yonge Street, Ground Floor

416-338-2025
12 Flemington Road

416-338-1224
1651 Keele Street

Scarborough

416-338-7442
160 Borough Drive

Toronto/East York

416-392-0907
2398 Yonge Street

416-392-6683
791 Queen Street East

416-392-0934
235 Danforth Avenue

416-392-6680
277 Victoria Street, 2nd Floor

416-392-1410
340 College Street, Suite 370

416-392-0988
2340 Dundas Street West

416-392-1777
95 Lavinia Avenue

2010 Guide to services for people who are homeless



uozni yary Aq pajea.to sbuispuay dey pue noAe a.nyso.ig
"0JU0J0] JO AND By AG PaJalsIuILpe ‘DAEIUT dIYSIBUIIEd SSAUSSS[SUIOH S,epeue) Jo JUBWUIBA0D aY3 Aq papiro.d si 3aafoid sy 1o buipuny

"JUSWIUISA0E pue siapiroid SDIAISS pajejal ‘sapuabe Jaguiail Jaylo Yum juswabebus
pue AJeD0ApE ‘UoI3eulpI00d ‘uoiedIUNWWOD ‘Buiulesy ybnoay) Sjuslp JISy3 SAI9S 03 SaJ3uad ul-doJp S,03U0.10] Jo Ajdeded ayj 3sealdul 03 SHIoM NIAL

*03uU0.0] JO AJD 3y Inoybnolyy paedo| aJe
Sa1ouabe Jaquualy "SaljlWe) pue SIoIuds ‘YinoA ‘uswom ‘usw Buiaias saiydosojiyd asiaAlp pue sazis [|e Jo sul-dop sapnjdul JJOMISN INQ "0U0J0] Ul paje|os!
AJjeos 1o pasnoy Ajjeuibiew ‘ssajawoy ale oym ajdoad yym Bupiom sa13ud ul-dodp +Gi JO UOIIROD dAIDR ue S| (NIQL) Y40MISN ui-doaqg ojuolo] syl

;III“HT.D.

qu

0T0Z ¥ILNIM/600Z T1V4 IUNHOOUE O4ANI IDIAYIS YIAWIW
NYOMLIN NI-dO¥d OLNOJYUOL

2010 Guide to services for people who are homeless



39319 ‘uelfedr
‘youald ‘ysiueds

wd-wetT:1es

wde-wdg :uns-Li4
1STZ/e-Yi02Q)
"6o1d SYBIN J23uIp

(weg-we/:114-uop

19748~ 1'22Q)
:boud 1sepjealg

BI10"UOISSTWUSUUOMS MMM

:d|aH /Y10

-WeQg:TT"Uo

19Mmoys

|e119)9y

awooug

ale)
yiesH

disH
Huisnoy

disH

1994e)

eads Jeis (wdog:s dr-ucoN :PI0D 241 JO N0 LSET-99b-9Th
g bujesunod ON § ON ON Aepsinyl Alup ddy S3A ! S0
ATNO uaipliyo | ®nuaAy maiapeolg GST
|eJojsed 1230 AlaAS Ajuo
! Uam sajiwed) . ey - @jeuoissedwo) ayjy uyor ‘s
!saninoe dnoib LOON “Lit 8 1 ISYSIA 9SINN /2892 'Sz "23d
!buiuiesy qofl coozz._u.w. >n“, wcuu.q__.._ :SINOH AepijoH
' papuaix3y
wdgz-weTtT:3es
wdp-weg :l4—papm
Buiyzop N —
Q Juswade|dal wd ny] Jayjo de-wid wd og:e-weQT 14 | © mwobum: MMM
 er d VSOV wdg-wdt . ’ STT0-£9C-9T+| peoy Apauus) 00L
a'1'soyddns | ON uooN ON ON 01 parogy | PN 3SINN an ON wdog:¢-weor yBnouogueds | VO
B J9MIOM |eJauan /31004 Ny -uop
— ur-doaq ssol) pay
uopdnpal wJiey
(STARW-LTPO
:uado uj-doup 3es)
wdg-weQr :3es £5°07-[50 MMM
s;ondwod 3, dde (youn| ou) 6909-S9t-9T
uoou youn syn
q 2123 3004 ON young ON ON ON ON ON ON wde-wdge:zT id NPy | 1583 199415 USSND T6/ €0
(Ajuo uswom) paods pieisni
wdog:z
-weQg:0T PaM
SNUSAY pUuelpI 695¢
S9014J0 VSOV 1e S=01440 SO0 S=0140 VSOV . .
youni ON S3A ON wdog:T-wepe: 1T yainy) pajun | 2o
SDIAIRS VSOV 1e VSOV e VSOV 1e se awes on) xouy weiboid younT 104
Aouabe '3 9AY
DIAIBS RINW pieddays SzTv (60 ‘sz "2=q - Ae@
- !suooulaye yoanyD uedibuy Sew3suy) paso|d)
Ny :Jo)Iom s,Aujowi] 1S wdp-weQT o3
BUETIIETNEY ‘wdT-weps:TT i :SINOH AepijoH ; .
‘sdoysyiom !(0€ aung-3das) Eamﬂr.cc“_ﬂ.m@“mm.: papuaix3i. mwu_iwmb_::EEOB\M%MMHW@%@
.;umﬂwﬂwﬂmwbm SOA .mwﬂmﬂﬂwﬂﬂwﬁ SOA ON S3A Zas NN S3A ON wdp-wegT | 1583 "ony pieddaus ST T0
- 3004 "NYL o2 uns g jes (Vsov) uonemossy
90IAIDS [1ewW uelIAgsald P
) h ) i i S$3VIAIRS Ajlunwiwio) Jnodulby
!s19y00) ‘saiddns xouy| ‘wdt weQe:171-6 Nl
uononpa. -weQgiTT anL (vsov) wdp-6 :nyL
wJey ‘ssexoe VSOV ‘wdT ((VSOV) wdp-6:uopy
Jindwod ‘suoyd

SSaIppy 3 dWeN #

1se3 pJeAsjnog aloys ayeq 03 1se3 anuaAy pleddays

peoy Awejjag 03 199415 SbUOA

1SVv3 NIdl



@TT "AON 'sinyy — AeqQ soueiquaway ,TT PO "UoW — Buinibsyuey] !9 3dss "uow — Aeq dnogeq !,z "Bny "uoW — AepijoH JIAID
T AIn 'sinyL — Ae@ epeued !,pz Ae|y "UO — AeQ BLIOPIA !\,G “Idy — Aepuoly Js3se3 !,z "Idy — Aepu4 pooo !,ST god "Uo — Aeq Ajwey 01702
19T '23Q "1es — Aeq buixog ‘Gz *98Q "4 — Ae@ seunsuyd :600Z :SANOH AepljoH papuaix3l.

*S|IE39P J0J UOIIRD0| BY] [|BD 3SEe3|d "USYO 0S AIaAd suaddey Jo ‘9)doad Jo sdno.b ulepad 03 paso|d Si IAIDS x

uoou — WepE:6
:Aliep uado
Sop [eliojal B (3p1s yHoN 3y}
ojul ‘doysyiom 1010 Uo M3IApRO.g JO ISOM 3ISN[) 0T0C
1e3nb ‘sanianoe ;9_._%> mmmu Adenuer ui 3seg 19935 uaaN) 059
[euonea.al  d p-werr Tasiny ‘ays 2.1u) 103 buirou 3
g |eID0S .:“_. BNYL ‘sen| 4STO/MO cm Emw._.. m\_.mu dor WerT-wegs:g JlIM uI-doiq SDIAIBS AJlunwiwo)
‘sojulp |eba| S3IA :ydunj JoH ON ON SaA POIRYS HINYD Buisnon s|eliaoy Ny ‘eny ua246poo - 310U 3sedld | 60
R 'Q’I ‘ssuoyd “Ajiep :saypunj ) P 10" U991DPOOM MMM
) lep - !SIHIOM Sueg juay uado abunoT o
‘uomonpal eq umolg uomNpaY \ ; T1¢S-699-9TH
wJey ‘sisypys e Aeplid ‘pam “Uol | 3523 19935 UZBND SE£8
0} [eliaed H ur-doaq SINIRS
!bujj@suno) Aunwwo) uaaibpoop
Aouabe
DINIBS INW
WI0D"SPOOMUSPIEM MMM
A 8ETT-¥69-9TH
uoou uo . | 100|4 3ST ‘o0R|d 3|RPSIRL O
1youn ON ON *9SINN uonedyddy ON wdyp-Wegr :pam ur-doiq a13ua) 3jepsa’d L 80
21U
Alunwwio) spoop usapiem
(*239 “woou BI0DASU0ISYONOY MMM
WAbB “Jousul wde :puuig wdg-weg 114 2€69-969-9T#
Jood =) SIA | ‘uoou - uooN ON SIA SIA ON san | SM0EQ | wdguoounul ) vz - or | anuany aded 9,01 | 0
Ajlep senianoe * uo o dn - saA ‘wdg-weg UYINoA ur-doig
|euonea.dal .s :PI-UO
10 A1dLigA 343U3) YINoA duojsydnoy
diyseonuaudde
bupjood
‘weiboud
@39 ‘siendwod
! 4SINIDS [eDI)
fwzmmmm_ww_mm\,w J4SAO/MO BI0 193[SUSUINOASSEGPUOISS MMM
. . LyelyoAsd 12-91 6 W3 €€£2-T92-9TP
Bunsay ybnou wdr-2T :youn M *ASHIEI
mc__wuc:onu U ON T-2T youni S3A S3A wucM.m_mm< ‘U S3A S3A wdogs:g-weg anoA | peoy Apauusy 0z 20
_mu_umE : 114-UO ybnouioq.ieds - ur-doiq
h to ddns 193}]9YS YnoA aseg puodas
J1UIP [e2IpaN
‘bufesunod
wawAodws g
uopeonpa 99.4

:d|aH /Y10

19moys

[CITETEN]
awodug

ale)
yieaH

disH
Buisnoy

SSaIppy 8 SweN




N
=
. & >
= E E =
= < =
B m =1 E
= 3| =
& 2 = =
EECZL R ES
—
— B 3 AV uownB3 =
3 AV @IUBIME] 3 AV 20UIMET =2
| % % g =) =
= = z = = E: B
= = 2 g s
2 £ = z B g
= & = = k = &
i L]
“pY es8Lsall] "D 213WSa)13

C' %'—lseua == ==
my Rd, ]

3 AY Eua.mm:w

Victoria Park Av.

Victoria Park Av.

;
=

3 IS uaang

===
3iswold

Bur
138 M ]

Weadbine Av.

.. 2
JR— H
74 Ssww H m_”_mﬂ
n = —— MH S ']}
_um U0ISbUIY m AS:QAC LN =SUoNRD a—
E3

M_ 1S piellag M ﬁ

“AY yuojueq AV Huojueq > 3 1510018
g g

Id Slepsen)

Greemod Ay,

3 "8AY IR 1S

Don Mils g,

3 ‘A uoun B3

Laglip g

3 AV 9duaimeq

ETEITELN

3 AV Euw.;w

BI10"US91DPOOM MMM

§¢80-69% 9T

| 353 39935 USBND S€8 | 60

ur-doiqg

S30IAIRS Ajlunwiwo) uaalbpoom

0D SPOOMUSPIEM MMM
8ETT-¥69 9T

| 100} 35T ‘oveid djepssaL oy | S0
ur-dosq a13ua) ajepsaaL
1243u9) AJIUNWWO) SPOOM USPIEM
D10"0A3U0]ISYON0YT MMM

STe o L0

7£69-969 9T+ | anuaAy aded 9/0T
ur-doiq 343ud) YjnoA auoisyonoy

b10"13][2ysyInoAsseqpuodas MMM
€€/2-192 9T+ | peoy Apauuay 20/ | 90
ybnosogieds -

ur-doaq 19319YS YInoA dseg puodds

BI0"UOISSIWSUYOIS MMM
LSET-99% 9Tv | SO

| @anuaAy maiapeo.g GST
3ajeuoissedwo) ayj} uyor "1

B3°SS0I0PS1 MMM

STT0-£9C 9T+ | peoy Apauusy 00£
ybnouoqieds — ur-doiq ssol) pay

0

6909-G9v 9T | €0
| 383 39935 UsaND 16/
pa9s pieisniy

SNUSAY pue|pIN 695

yaanyd | zo

pajun xouy] weibo.ad youni joH
W0D*S3aJIAIRSAJIUNWILWIOD}INOOUIDE* MMM
T169-12€ 9TF

| 3se3 oAy pieddays ST+ | TO

(Vsov) uoneossy

S3VIAIRS AjJlunwiwio) Jnodulby

1se3 pJeasjnog
2J0yS e 03 3se3 anuaAy pleddays
peoy Awejjag 03 199415 abUOA

1SVv3 NIdl



@TT "AON 'siny| — Ae@ sdueiquaway {,TT PO "UOW — Buinibsyuey 19 "3dsS "uol — Aeq Inogen

"ouC 'BNY "Uol — AepIoH dIAD

T AIn "siny L — Aeq epeue) ‘12 Ae|\ "UO — AeQ BLODIA !\,G *idy — Aepuoly Ja3se3 !¢ “Idy — Aepli4 pooD !,GT god "Uo — Aeq Ajlwed 0102

'S|Ie39p 40} UOIIRD0| BY] || 3Sed|d "Ua1jo 0s AlaAd suaddey Jo ‘a|doad jo sdnob uielad 03 pasod SI ADIAIBS x

9T "22Q "1es — Aeq buixog !,z *2aQ "4 — Aeq seunsuy) :600Z :sinoH AepijoH papuaix3.

96€£€-168 9T
| 359 M 199435 USBND 66HTF
) mwu“_mwmahwww%& ON S3A S3A S3A SIA ON ON wdsp:g-wdsT:g sunpy 9qua) |
Sien ..mw_u _ﬁ.m oS * :NYL-PaM y3jeaH Ajlunwwo) ajepyied o/d
DR ‘asnoH J1aydoisuyd 1S
:ur-doaq adoH maN
S22IAJIDS Y3|eay asnoy
-ul ‘ssaooe Jayndwod
'SPOINIBS JUBWBIDS wdog:z-weg BI0"SUpd e MM
‘anjuad djay buisnoy uoou :yount S3A SIA S3A S3A . e s)npy bT
"|eLia41 9 UoRELLIOJU] weg:sepealg ‘P3M 3 UOIW T/¥9-25¢-9TH | 399415 Uyid 68T
:s9pNpU ‘313U8D) YjeaH a)ua) yyeaH Apunwwo) dv
Ajunwwo) adIAIRS—HNIN
buisnoy apsoddns wdg-zT :uns “1es B UO POy
S2IJIAIIOR "3 |eID0S wdp-we, SIaqud| :
Yoy fanmuos | O S ON ON s ON N N R AU 1 0690-6€5-011 | 359M 192285 J0oig 08 | EF
’ R ' aud) ur-doaq Hul|dsnoH
§208-959-9T¢
wdg-wdt | suspaeo died weyind 19
Ajuo >oeus ON ON ON ON ON ON AWUO poM (ous swiy-ped) anusy | °F
pooyloqybiaN yyad-Hoduaneq
(uooN AJuo 14 :youn . =
A wdp-wdr G208-959-9T+| peoy to%
P38 UO| :4dy-AON) ON Auo sxpeus ON ON S3A ON S3A *S3A :NYL g UOI P anud TT
:BuIuIp AJUNWWO: '
W\chm.w ww._?_wm-:_%z PooyI0qyBIaN y1ad-podusreq
(60 ‘sz "23Q - Aeq
sewjsiy) pasop)
Joddns wdp-wetT BJO"AJIUNIIO20U0D MMM
1S3 9 Joandwiod ‘synddiey | Syusded wdt .m‘_Mo_.___MNE_o_._ 150 moﬂvmm%%m-wﬁv
‘spe ‘sdoysyom aibuIs -uoou yaung S3IA S3IA S3A ON EIN *S3IA papuaix3yv 1S9M 193415 arm_www oT
-uonianu 934 wdp-wery pooytoqybiaN :Sm:ﬁmo-w_amu_..:w
1uns 3 jes : ! st
wdg-weQT:nyL-uop

:d|aH /Y10

siamoys Aipunei

[CITETEN
awodug

y3esy

disH

BuisnoH

disH
1324e)

uonesado
JO SINOH

SSaIppy 3 SweN

#

159\ PJEASINOg J0YS 9ET 03 SNUSAY UOS|IM

199115 2buoA 01 peoy bHuidiy

1S3M NIdL



21T "AON "sinyl — Ae@ @oueiquisway *,TT "190 "Uo — Buinibsyuey] !9 1dss “uojy — Aeq 4noge

‘ouC "BNY “uoly — AepijoH dIAID

T AIn "siny1 — Ae@ epeue) !4z Ae|y "UO — AeQ BLIODIA !\,G "idy — Aepuoly J33se3 !,z "idy — Aepuy pooD !,GT god "uo — Aeq Ajwey 0102

19T "9Q "1es — Aeq buixog !5z 28Q 14 — Ae@ sewisuyd

/600Z :sinoH AepijoH papuaix3y

'S|Ie39P J0J UOIIRD0| DY} ||BD 3Sed|d U340 0s A1aAs suaddey Jo ‘ajdoad jo sdnolb ulepad 03 paidIIsal SI IAIIS «

B10"T00PUSUOPOOMUDAM MMM

:d|9H /Y10

slomoys

[EITEIENY]
awoour

ale)y
yiesH

disH
Buisnoy

disH
133.1e)

wdog:p-0€: 2T (M4
wdT-weg :nyJ-uop
uonesado
JO SINOH

uoneatoay B AJARDY sjepred

SSaIppy 3 dweN

| ludg-uoou:pam wdg:youm oN oN oN SN oN _ wde-wep £§80-Z59-9T% | 1
!19)J0M uodNpal wiey wdog:zT :dnos 14 ‘PO ‘uop | 1S9\ SnUBAY JieD IS 62/
Jo00Qq uadQ poomydAm
wdp-wertt
E.a_wmcp_hm_% :s1noH AepijoH HI0" JoU[OOMSWAS MMM
dno.b Buimas *AIUO E.aﬁ-cmoc Jx10M papuLixay bE9H-99/-9Th
SweiBoud Bupyood ‘saimow | _IUOW syoun ON ON uoneNpaY S3A S3A wdz-wepy | 359 @nusAy uoi|b3 89vC | 0T
: T joddy . wJeHq . . anua) Ajlwey
WeTL - Weol uns 3 3es 13 pooyinoqybIaN 19|00 \-dWAS
Jsepjealg wd . Yy yby |
Z-WweQT :l4-Uop
INdT-uoou
(Ajuo)
1OIOM JUBWIBMSS UL 3 UOW SIBHIOM BI0"OTSUT MMM
au_c__uye xuwé SaA “yaunt oN oN oN poddng - - wdg-weg £98£-259-9T | peoy Hoduaned p88T |
sbuiuuiBaq Ayyeay * weQT — Wweg Allweq B * 44 ‘nyl ‘eny ‘uol 4 anuap
‘Bujuap.eb ‘seoinies [eba) HEERY [ejeusid pood Ajjunwwo) :dois ayL
nyy ‘ang ‘uop
13sepealg
6£6€-885-9TH | anuaAY ueMo) 0z
sdoysylom ON toou B SaA ON SaA SaA SaA ON tdog:T-weg uaWoM SIS0 | oy
yijeay R sanianoe dnolb weQg:6 * 1144-UO Alunwwo) uemo) /rjAiesep o/d
ul-doaq ajepyied buridisis
wdgp:p-uoou wdg-wepg:6
L} :SInoH AepijoH
weQe:TT papuaix3.
-wepg:
weQgiTT-wepe:6 1y %w:m. wdg-wepes:6
J9)I0M JUSWSIRSS ’ uns 3 jes 1O DUTISISIS MMM
‘asauojue) ‘uriepuepy ON . S3A S3A S3A *S3IA S3A S3A . USWOM | 9v6T-926-9T+ | 3S9M 199435 1009 296 | LT
‘ysiueds yeads wdsy:z-uoou Eamm__.:mom.m ! - de|d S,UdWoM V ‘bulidlsis
115 ‘seniande dnolo B wdg-WweQe:6
weQe:TT ‘NYL 3 PIM
-WweQg:6 wdg-wepg:6 :2nL
uns g 3es ‘nyL wdg-wepg:TT
‘paM ‘uol uop
wdg-wett
(wdr "m.“._..wﬂ_p__uuﬂﬂ__o: ©5°U0"D1ed MMM
mc_mJOr_ uoou :jes -wegT v 16SZ-/£S-9TH
aAipoddns g s0IAISS S3A wdog:eT S3A S3A S3IA 144-UOW) S3A S3A wdg-wett S)npy | 359M 199435 USBND 6641 | 9T
|eba| ‘samiande dnoib ‘wepg:6 " 3sinN uns 3 jes anua)




I

Ay UBMOD ',

MIs

Bury GL '

wﬁ

Spadina Av,

@  Universi

=[]

Yonge St.

MY g g

{

DJDD

M 1S 100ig

»
E
5
£

M 1S cmwac

B "py "HoduaAeq

m
@

:

=
%
@
8
5
(=]

1S abg U

1169

@

OLfLL

Dovercourt Rd.
Dufferin St.

2

M "3AY U0juI|63

VQ

|

*1S9\\ 193.43S U9BNY) 66T 03 paAow sey ur-doiq adoH M :330u ases|d F

M PAIg 2104S e

D10"100puUSdOpPOOMUIAM™ MMM
£580-759 9TH

| 359M BnUBAY JIepD IS 624
J100q uadQ poomydAm

114

B0 JSU[OOMSWAS MMM  $E94-99/ 9T
| 359M @nuany uojulb3 89T

anuada)) Ajlwey

3 pooyinoqybiaN 19|00 \-dWAS

(114

BI10"d0ISSUT MMM
£98/-7S9 9T | peoy Hodusaeq 88T
31ju’d) pood Ajlunwwo) :doys aylL

6T

6£6€£-885 9T

| @nuaAy uemo) Qzz 4D
Ajlunwwo) uemo) HHjAtese o/d
ur-douaq ajepiied buldlsis

8T

AeMsuaanp ay | BMSURANQD aul

o= 5

o = o

* = 2

= 2 S

= 5 £

S g

o

—

10 DUIISIS MMM
9b6T-926 9TH | IS9M 392435 100|g 796
ade|d S,UBWOM VY ‘BulIdlsIS

LT

B2°U0DJBd MMM T6SZ-/ES 9T

| 159 39335 UDBND 664 T

21jud)

uonea.nay B ANARDY Sjepiied

91

A\ “BAY 80UBIMET

LW

BNy UOS|IM

Bathurst gr

Dufferin st

= M s 100
@ /«»/0
3 &%.o
s N
\ (
n.m.%bt:m /\.\\ \_
M "8AY JIB|] IS
F/ . |
=3 M Ay uojulng
g B -
= = o
= el E
& <
3 i3 5
o
&)
=
& <
oc
=3
2
"aAY UOSIIAN m

96£€-168 9Tt

| 359M 392.35 USBND 66LTF

anua) yjjeaH

Alunwwo) ajepyied 0/5 ‘asnoH
13ydoisiy) s :ur-doiqg adoH maN

ST

m\_o.usumEm_.>>>>>>

T/¥9-25C 9T+ | 399435 Uy 8T
Pafoid

BVIAIDS-1}NW B3Iy dIoysajyeq

Vi

B2 U0 UI[SSNOY MMM
0690-6£S 9TH | 3S9M 399435 100|g 508
a1jud) ui-doiq MuidSnoH

€1

GZ08-959 9T+ | IS9M 392435 1009 LOET
(o31s swiL-Hed) a13ud)
pooyltoqybiaN ymad-yoduaneq

(43

25 2Udp MMM

G208-959 9T+ | peoy 1oduareq 00671
anua)
pooyltoqybiaN yHad-yoduaneq

T

DBJIOTAJIUNWWOIOUCY MMM TH68-ES 9T

| 159M 199115 J00|g S8 D43Ud)
pooyloqybiaN uojbuissQ-a1suy)

o1

1S9\ pleAs|nog
910YS 97 03 NUSAY UOS|IM
199115 2buoA 01 peoy buidny

1S3M NIdL



wTT "AON 'siny] — Aeq @dueiquawisy !, TT ‘PO "UoW — Buinibsyuey 9 3das ‘uol — Ae@ Jnoger
T AIng 'sany 1 — Aeq epeue) !pz ABW ‘U0 — Ae@ BLIODIA G *1dy — Aepuoly J93se3 !,z "idy — Aepud pood !,ST god "Uojy — Aeq Ajjwed
492 980 "1es — Aeq buixog ‘Gz 93 14 — Aeq@ seunsuyd

‘puT 'BNY "UOW — ABDIOH JIAD

o102
:600Z :siNOH AeploH papuaixdy

*S|Ie39p 10} UOIIRDO| DY} || 3Sed|d "Ua1jo 0s AaAd suaddey Jo ‘a|doad Jo sdnolb uielad 03 pajdISal S| AIAISS 4

sanunyoddo auug E.M_.:rwﬂ:
199]Un|oA )
g (14 r_u$ >u._::_.w._:._ou AepijoH papuaix3
: pseoqgdn) i Nyl B DM MMM
@l wawe|dal doc: wdT-weoT :3es
{(nyLsT) dnosb | pood WaoE:S SoA S9A SoA ON SHNpY 8686-TH2-9TH | PEOY UOISIM £T0Z | T
Bumas ‘soyddns | A2U9bRWI | isany (Auo uauiom) a1ua) pooytoqybIaN buy-uoisam
pue uonew.oul ‘youn EmN.EmoH nyL
uononpas wiey R Isepjeald , ‘wdg-¢ :enL
Iuop| ‘wdgz-weQT :uop
(Ajuo uswom) wdp-1
(Ajuo uaw) wdog:zT-weQt
SI9I0M JUBWIDIISS spuny o IO SO0 A
B S9ssep yjwep ayy (Ajuo uswom) wdg-1 08v0-bH2-9TH
Jondwod ‘dnolb ON ON ON ON S3A ON 24eys R JOUIM S3A (Ajuo usw) wdpg:zT-WeQT | $TT# SNUSAY UOS|IM 00T (24
Bbuimas !,sdoysyiom Hueg juay ‘POM uz-doaq MI0A YHON I1SO0D
wdp-T Nyl ‘ant
wdo-1 :uop

:d|2H 12430

s1amoys

Apunen

|ewayey  24e)
awodur  YyjesH

disH
HuisnoH

disH
12a4e)

uonesadQ jJo sinoH

SSaIppy 3 SWeN #

1S9\ °2NUDBAY 2JdUaiMeT 0] 1So\\ 9NUDAY So|991S

199135 96UOA 03 pROY UOISOM

HLYON NIdl



3 Ay uojub3 M "8ny UoJUIbT

€7 # U0l e AJjey ur-doiqg ou S 343y} 210U 3Ses|d+

‘.QAVQ

, X

S I

A\ 9AY 80UIMET

“aAY UOS|IA

/A Y pleddays

AR CAY youly

N AY Sejesls

= g
& ]
“BAY UOS|IMA

M A UoUL

N\ Ay S8[331S

BODWMMMM  8686-THZ-9T
| peoy uoissm £10T

ug-doiq@ YHOA YMON I1SOD

anua ve

pooytoqybiaN buiy-uoisam
uopesoj | o,

s1y3 3e Ayjey ur-doig oN+

BIOTASOO MMM 08+0-4b2-9TH
| $TT# onuaAy uos|im 00LT | TT

1S3/\\ SNUBAY 20UBIMET
0] 1S9/\\ SNUSAY S3[931S
192.1S 3BUOA 0] pecy UO0ISaM

HLYON NIdl




wdpg:g:uns wdog:zT saw} 4oy [|ed
A1ona g A E%Mom_v 1Ispuaq wdp-weoy
‘nyL pag g pug :5IN0H sow 4oy ||ed :sanoH Aepijoq B> [ey[ebUBAS MMM
Asana :1auuip apuaxg we.iboid 11SIUSIBAH papu=ix3y €96€-405-9TH
Aunwwod ON wwmm youm S3A S3A ae3snIL UOON-WeG oA *A wdp-wegr:3es SHnPY | 19M 199435 opleppy zeg | ¢€
!Allep uoou 9N QU0 :10300Q wdog:z1-weg lIeH |9buen3z
VN 8 0€:Z "ung ,.,cmom"oﬁ weQgiTT-weQt 114-Uop|
‘0€:£ "PIM ‘WY *H4-UOW ugaN] :3SINN ’
WdGh:b-ST:T 1ig BD U0 oSN OJJUBUSACD MMM
PRy LEOL-H0T-9TH
x9lqe|leAe SaA S3A S3A ON 510100Q Q@ 9SINN S3A S3A wdsp:/-GT:T :PIM Sc9t | 3se3 199435 pieleD 07 | 0E
S3DIAISS Jayj0 * * wdgp:9-wdsT:T YINoA
n a1 uo S3VIAIRS Hoddns
NYL B 3NL "UOW Ajlunwwio) 3SNOH JuULUAA0)
Jwbw ased
yieay |ejusw m_>mE uoouJaye
8 9915N.1] uepIuID snid ‘uoou-wepg:g Ty
“uswabeuew wesy:0T siaplosiq ‘uns 5TUId0IP/ WD 95NOYSUSYdo15]5 MMM
Asuow ON - Emo.m.m SOA SOA SOA JUa.1INJU0D SOA SOA Weos: TT-Weos:/ [¥/8-$96-9T | 6T
‘Juswaoed : 1s1eIydAsq ‘H4-UOW | anuany esnbny 09z
~m:_m:os JM/sAepy :9SINN (ur-doup s,ustom) ur-doaq 19u10) Byl
H=R]IVES wdg-T :uopw
uomippy
buiesunod B0 IOWIS9PII/YT MMM
eJojsed -226-
w_*ﬂwé_m; «SIA | weogioTRWeE | ON oN +S3A S3A A oN UOOU-WIE :113-UO | 15om wammmmmM Www 8z
!ueq buiyion 12WI3pay Y3 Jo Yainyd
2BuUeYID wdp-wepg:0T:anL 0D OJUOIOISIUIBS|[E MMM
wdp-weg 89//-89€-9T
S|pa3u ON ON ON ON *9SINN S3A ON g + 91 | 3583 39915 Sepung ST€ V44
B xOWID dI ' ' .
Nyl ‘pam ‘uo a13ua) ur-doiq sjules ||V
U3y "SUSUWIOM /BI0" 10JOIAPS1) MMM
sdoysyJom SbC6-C6E-9TH
‘swesbo.ud wdg-weor | 3523 399135 SpIePpY /9
dnoub !saliddns ON weQT S3A S3aA S3A *SIA S3aA SIA :L14-UOlW uswom wesboid | |
pue uoneuLIojul " Aeq s,uswiop\ JOPIA pai4
uoiPNpal wley (uswiop 10) 213Ud) 324N0SY
apiejepy ay3 yum diysisuied ug)
S %Eummuuw ddns «ISHIeIYdAS N_um:“% W3y X2 pur/buIsSnoy /85 0ju0I0y MMM
“xisHel de-wegt £VC6-C6E-9TH
!ssa0oe uoo| Buipus «dstaelpod Buipus, Bujules u uswo
s2ynduio N N o > e xdopog i Evewnd tUi3-U0W M hse3 1915 aprepy /o uswom | ¢
1s1D{S AoesoN) !4SINN 1015 10} 243Ud) D4N0SY SpIe|PpY

:d|dH /Y10

sjeap

s1amoys

Apunen

[CITETENY|
awooug

YiesH

BuisnoH

19218)

uonesddo
JO SINOH

SS21ppy 13 dweN

pJeAs|nog =l0ys =3e7 0] }oal]lS 100|d
Joal]S Jjuswellled 0] }oa]1S 1sinyjed

G JO T) TVYILN3ID NIAL



@TT "AON 'sinyj — AeQ soueiquaway ,TT PO "UOW — Buinibsyuey] !9 3dss "uow — Aeq dnogeq !,z "Bny "uoW — AepijoH JIAID
T AIn 'sinyL — Ae@ epeued !4z Ae|y "UO — AeQ BLIOPIA !\,G “Idy — Aepuoly Js1se3 !,z “Idy — Aepuy pooD !,ST god "UoW — Aeq Ajwey 0102

w92 '23Q "1eS — Aeq buixog !5z *99Q "4 — A sewisUYD :600¢ :SANOH AepijoH papuaix3.

*S|Ie39p 10} UOIIRIO| BU] || 3Sed|d "UlJo 0S AlaAs suaddey Jo ‘sidoad jo sdnolb uiepad 03 paIdIISal SI DIAIDS «

:d|aH /Y10

slamoys

"(0g:€ Joye awn (sTELBW—;bT 230 : -
Aue dn ubis) (pauInba. o_\,”o\mwh K FSinoy JS3UIM) +12 1Z£0-89€ m:mw_ umwmummmwﬁ% mm
wdog: o) o) o) 0] dn ubis 0] o) wdog:g- regen i
o C0ES N N N N ) | g (o / shep £) N N 0£:8°T sunpy (Auuy uonenes) | 9€
Nyl 3 UOW SOA asin uns g jes
. N P ] i ur-doiqg Aemajen
:wooJ Buyiop SNyl ‘paM ‘uopw
sdoysyiom
‘sbunno ‘sdnolb
‘diysaaysnay
Aiejunjon
‘buiyrop 10" 10J0IAPS1} MMM
Aouabisws wdg DUeISISSY wdp-z 8C¢8-+9¢-9TH
‘auoyd ‘saiiddns ON 129 ‘990D ON ON sjueg *SAA *SIA SN :L14-UOJN SUnpy | 3se3 39905 USBNY ST | SE
pue uopew.ojul ‘syoeus S3A N ur-doag
uondNpal 3snoH uadQ 343ud) I0PIA paid
wuey SI9NI0M
2013sN( pue
UljeaH [ejusiy
Dup ar
9|doad
«Hoddns Jaad wd 8/89-76€ 9TH | 399415 YdInyD 615
xWdg |enxassue. ]
3 421D [e63) ON :skepuop ON ON ON ON *S3A ON / 24jua) “
!jueq buiyiop sopusbsuel Ajunwwo) 322135 Y21nyd 615
wdg-weg :z [Udy
(AINO)AepL4 poog
:SInOH AepijoH
*2UID Al papuaix3i. 10" 6T GOUT MMM
o -26¢€- 9315 Uodn
L} ON wdy g uoou ON ON xSNg Yj|esH ON ON (pusxoam Joyseq 8/89-26€-9TY | 13205 U wc‘_uﬁ_mwﬁw ve
»jueq buipop Jaje Aepuns uo Ajunwwo) 392138 Y21nYd 615
wdg-weQt
uado aq [|IMm)
wdpg:g-weg :ung
. B5°U0 WSA MMM
He :ssausleme Ajuo xaJow 65¢/-£L6-9TH | 199135 BBUOA T8¢
* wdg :auuy dioH so, wdo- -
mm%m%:._ spseN % Heuud S3A S3A PH SHOM | hnwi g asnueq | S3A S3A wes-ct ve-o1 yinox | e
-suondippe wdr:younmi oueuo ' ‘H4-UO UInoA
|eeu-oud Ageg Jo4 10300Q Ajled 39213S 10} 213U3) :oo._mmgw
!leba) D ar S,uoISsSi 193.431S abuop

|e113)9y uonesddo

awooug yjjesH Buisnoy JO SINOH SSSIpPY 3 SWeN

Apunen

pJeAsjnog a1oys ayeq 03 199415 100|g
192.1S Jusuweljied 01 192415 1s.nyleg

(530 Z) TVILN3ID NIAL




@TT "AON 'sinyj — Aeq sdoueiquaway {,TT PO "UOW — Buiabsyuey] !,9 3dss "uow — Aeq inogeq !,z "Bny "uoW — AepijoH JIA1D
T AIn 'sinyL — Aeq epeue) !4z Aely U0 — AeQ BLOPIA !\,G “Idy — Aepuoly Je3se3 !,z “idy — Aepuy pooD !,GT god "UoW — Aeq Ajwey 0102
19T 39Q "1es — Aeq buixog !,,Gz "29Q ‘14 — Ae@ sewisuyD :600Z :S4nOH AepijoH papudix3.

*S|Ie39p 10} UOIIEI0| BY] ||BD 3Sed|d "ualo 0s AlaAd suaddey Jo ‘5|doad jo sdnotb uiepad 03 paldIISal SI MIAIIS

B3°550.10pa. MMM
ON saA oN oN oN e ON | ON | yupiavroN) €€1£-€88-/49 | 19205 USPAeH 15 | €
(REIFY 0€:¢-0€:¢T 3es g UMOojuUMOQ-SSo1) Py
(sbuiuioly Aepuop) wdog:s g wdog:/-0€:S :POIM B°SSO.DPRI MMM €€T/-£88-/H9
saljddns auaibAH ON weQg:8 ON ON ON 818D 3004 S3A ON weQT-0£:8 Uop |399.43S /B3 Ty ¥ UMOjUMOQ-SSO1) paYy [44
jueg *Wdog:H-T :pam £bST-426-9TH | WO ISOAIU MMM
ON ON ON ON ON sy S3A wdog:p-weQt J100|4 pug ‘1se3 ‘199.4S pieisd 69T | T
I14-UO 1S0d uonew.ojul pooysnoqybiaN
7-07 5060 10 P[IUDSARBU MMM
S9I}IANROR . 0TT9-0S8-9T+ | 39995 POOM T F
wdog:s wdg-weg 3nux
[eanynd g s||xs ON 1nun S3A ON S3A ON S3aA S3aA 11d-UOW pue sel ul doiQ YInoA-0Ju0I0] JO SDIAIRS Ajlwed | o
3JI| ‘yoeai3no 9a.43s ; N S ADEN pue pjiyD SARBN - Se Umouy| Ajjewloy
HeN a13ud) YynoA 6aqeeuysiuy
wd p-we og:TT
uns 3 jes
:(,,0€"1dy-,/ AON)
SINOH qm_ﬁ
AepijoH papuaix ] g g
sapIAoe dnolb LWwelBoid oSN PIIOH p3puaix3v 6T 1210 BURSSW/S3NPe/bI0 SSN0OYSHUDIS MMM
g uononpaJ wiey ON ON S3A S3A ao3sn1 ] S3IA S3A wdog:8-wdoo: S/TH-b0S-9TH | 1S9M 399435 USBNY 88S | 6€
, U3esH [eusiy ! SInpy .
‘uayoy Ajunwwiod :114-UO asnoy Jaydoisuyd "1s
(T€4eW-,GT722Q) :90e|d Bunas aylL
:sinoy bujuang
wdp-wepe:TT
14 — Uop
1loddns
asInNN - .
uopippe 31sod g a1d B5'pIoydaySpoob MMM
52Ul Xey Swodu ON wdp-widz WeTIwEs ON S3A HRIESH [E3USI S3A ON WeTT-LE6 v 619£-698-9TH | 35€3 199415 USBND ZTh | 8E
‘WetT-weg :144-Uuojy (shep £) *H3=UOW *um%w_dcoa (shep £ uado) ug-doaq piaydays pooo
:wooy buiyiop *OSINN
tm&a wdog:e-€ wdg-weg
m_m_‘_ww\ Muwquou »peus :SINOH
y P wdpg:TuooN Buiuioly Aepuoly AepijoH papuaix3y | 0§ 4or0 £L€5-99€-9TH | 39915 SIAter OLT
o120 uoo& s,ddo ON youn S3A S3A 19sINN S3A ON ETN qnp) ,sinoqybIdN pooo Le
J1933un|oA ‘1agJeq d
‘S)SIA A|pusiLy weg-west:8 >E G-weg
‘Buiop/siesin “jsepjealg (shep £ uado)

[CITEIEN|

:djoH 49430 siamoys | Aipuneq uonesadQ Jo sino SSaIppy 3 SWweN | #

awoour yiesH Buisnoy J934e)
pleAs|nog a10ys ayeq 03 183.1S Joo|g
19915 JUaWellled 0} 193415 1sinyieg

(S 30 €) TVIIN3ID NIAl



@TT "AON siny| — Aeq ddueiquiBwRY *,TT PO "UOW — Buinibsiueyy 9 "3das ‘uoly — Aeq Jnoge

'ouC BNy "uol — AepijoH

“sT AIn "sany1 — Aeq epeue) *t¢ Aely "UOW — Aeq LOPIA *,S “1dy — Aepuoly J23se] ‘pug “Idy — Aepli4 pooo !,GT god "Uol — Aeq >__Em“_ 010

;9T 2@ "3es — Aeq buixog ‘Gz 08Q "4 — Aeq sewisuy) :600¢ :sinoH AepijoH papuaixly
*S|Ie3ap J0J UORERIO| dY] || 3Sed|d "ua)o 0s AaAs suaddey Jo ‘ajdoad Jo sdnolb ulelad 03 Pa1oIlISal S| ADIAIDS x

do-00 sioyIom
‘wdg-wdt:nyl B wdT-uooN dew uo pajedIpul SB J0U UOIIRI0 4 4
sanL ‘wWetT-wee youn i S BIDDYMMM  /66T-49€-9TH
:POM-UO ON WeQT-weg ON ON S3AA ON S3AA S3AA wdog:T-wep :1i4-uojy S)NpY [ 199.0S pJeLSD) ST S43USD) 0s
1SUOIPRUU0D 1ysepealg 924n0S3Yy uenRsHY) 0juo.ol
buisnoH
Bupiodal oisnw _
M , BI'PISNS MMM 6885-9TS-9TH
pue ‘buiuie.bo.d | 10014 PuZ “4SOM 39335 BUIY 085
uapJeb Ayunwwod . 6¢-ST
‘sopunyoddo ajes | ON S3A ON ON ON ON ON xS3A | wdg-wdgz:nyi-seny {aNoA oy | 8y
e .w OIGAP® SSI|9WOH pue pPaAjOAU] }9341S
‘sdoysyJom sy 40j sMy BUDMOM :HOLIANS
buisunod
xoup a1 ‘Apms wesy:T1-weg
31919 ‘seniAde !SINOH
n_:mhw_ﬁ%.,_moa wene: AepijoH papuaixa, 05 UOISSIUITI005 MMM
e S | g weeeior SaA SaA ON leuLioju] | [euLojur poysod usW | z/88-€26-9Tplenuany eupeds zos | £t
bujwwesboid 9q ||IM S2Nnso Auy UoIssi 1300S
/aouelsisse wegp:TT-weg
Aouablawa :UNS-Uoyy
l4-UOo
wde-0€:H :nyL £7°0JU0JOJAIBNIDUBS MMM
wdg *9SINN wdg-weQg:0T PIM 8790-7¢6-91¢
ew.oyul | |ewdoju
w ON | % wdog:zr S3A ON guopoq | IEWHOML | BLHOML k6 Lawom) | 153 39015 sapeyp sz | OY
wdog:/z-wdog:g any Atenpues
ssweiboud dnoib
U3InoA g uaJp|Iyd
‘Burjesunod 185
!suooulaye :weuboud BuLojusp B3 o IUSDXI[O[S MMM
S1n0W Aepuop ON wetTt ON ON S3A ON *S3IA *SIA $29T-€02-9T+ | dnuaAy eisnbny Gz | St
‘pooyJ-awoy axe} wdg-we/ a1jud) X194 1S
pajiwi| ‘saiddns 114-UO
buiwoolb g
JeuosJtad ‘buiod
wdg-weg :14 B10 U5} edjuabal MMM
weuboud 2335n4) wdog:/ 1922-9€-9TH
: R LU dI ON ON S3aA S3A ON S3A S3A ON -Wee :NYL :pam | 3583 19935 sepung SoF | b
*E wdog:/-2T :anL aiua)
wdg-weg :Uop yijeaH Ajlunwwo) yled juabay

:dj9H 12430

s1amoys

[CITETEN]
awooug

disH
BuisnoH

1994e)

uonesddQ jJo sinoH

SS24ppY 3 dWeN

pJeAs|nog 2I0ys a)eT 03 392.3S 100|g
199.1S JUswWelled 03 393415 1sinyieq

(s Jo ¥) TVILINID NIAL



@TT "AON 'siny] — Aeq soueiquiswiay !, TT "PO ‘UO — Buinibsyuey] !9 3des “uol — Aeq Inoge !,z ‘bny "UOW — AepljoH JIAD
“sT AIng 'suny1 — Aeq epeue) !tz A "Uo — Ae@ euopIA G "idy — Aepuoly Je1sed !,z “dy — Aepiiy pooD !,GT ged "UolW — Aeq Ajlwed 0102

92 '23@ "1eS — Aeq Buixog {57 *3aq "1i4 — Aeq@ seunsuyd

'600C :sinoH Aepl|oH papuaix3y
*S|1e39p 104 UOIIED0| DY} ||BD BSe3|d "US)0 0S A1aAd suaddey Jo ‘Bjdoad Jo sdnoib ulepsd 03 padLIsad SI DDIAIRS «

(Aeq@ sewssiy) jou)

wdog'y
-wdog:z wdgz-wert weTT-weg
g Q:E._. :sInoH AepijoH -
: wdg-uooN QpuUdIX
mﬁmww%wm:_”:wmbpﬂuﬁvu 3 POWM-UOW ‘PoM —uEWSluEWM\ 00"9.3U0dIUSPUSIJOJUOIO0}IDUY MMM
p ¢ m__ a ON HIEWIl SIA S3A 951NN SaA ON :uns 3 jes s)npy 6/18-89¢-9T¢ | SS
swelbol Anunwiwod “Jseq 19245 sepun
BUONED.94 R |BIDOS dg-wd 1563 9945 sepund £ce
Jeuon 3 el . wdT-werT wdg-wds a1ua) diyspuaiid ojuoio]
Allep wes:01 on :dnoub susw ‘nyy
-wepg:9 biuip sayeqgelq wds-weg
‘ulw Gy Aang 144—Uo
weiboid e (Yot Jo puz
‘auoydayey ‘sseoe | syueq pooy | 03 J9GUISAON g 10" PaIIUNTO W MMM
Jendwod ‘Buiyiop | uswsiddns | NUL® anl) Do o wdT 03 weQt an T€E0-£9€ 9T
BUNBSUNGD 01 pieogdny | WeTT :younT ON ON SaA n.b\m,szz SaA SaA ‘11 ‘PO, WO NPV 1se3 19905 Usand 96 | ¥S
aAlJoddns poo4 wert ’ yainy) pajyun ueypjodosopw
9 UOIJUDAIDUI SISLD :younig
[e412494 plemoy ue> nok (Itew 010A) § X £885-476 9TH
paseab bujjjesunod um Aed 10 wd 0T-p sin yoinyD isindeg peoy Jaw|ep
‘swbud [euoneaidal ON 1 ; ON ON ON ON ON ON PN NPy anuaAy Jaymmo 88T jods s
00°¢$ 4oddns
pue |eos Buniayien 3sinyjeg-ioojg
wdg-weQt
:SInoH AepijoH
papuaixy., WAy uIdoiq/ed a1 Punod MMM
LSOOINS wds :auuig wdp-weg 0SEb-09€-0TH
1263 13 uomIppe *S3A hmw.MmM_w_MM“_m *S3A *S3A *SNg UHeaH | SIA ung 3 185 | 3se3 19035 mmﬂhmmmmw (4
wdgz-weg 14 u-doi@-a4i4 |1PUNO) 03U040L
wdp-weps:g
YL -Uopy
S92IAI9S JJoddns
Buisnoy ‘pioddns
SAIv/ ATH 8 s2I)D wd ¢-T ‘uoou-weg :l4 BIUIUINOA MMM
ar -oxiom yyeay uoou-weg ‘wdT-weg N1 SZ9T T9€€-€0£-9TH
|ejuUBW {SIIAIDS ON Aed iiv S3A S3A nyJ ‘ssnj S3A S3A ‘wdp-wdT‘uoou-weg UInoA | 3193435 AS|neuep £ s

JuawAodwa
R [eb9) !sayddns g
0jul UOIRINPaI WIRY

:d|aH 19U30

Jjueg pood

s|eap

SI9Moys

Apuneq

[CITETEN]
awodug

a1e)
YijesH

disH
bu
ISNOH

dioH
laale)

:NYL ‘pom ‘Uol

uonesadQ Jo sinoH

(sjoq)

A1) 1auug Huryanox

SSaIppy 3 dweN

#

pleAs|nog a40ys axeT 0] }oald]s J00|g
Joo.]S Jusuwellled 0] }oal]s 1sinyleg

TVILN3D NIdL



WRY UIdoIq /80 o15[PUN0D MMM B pIoydaySpooDh MMM

0SEP-09€-9T (1583 199415 Sepuna 65 | ¢§ 619£-698 9TH| 353 39935 USLBND Tt | 8€E
welboad ur-doig-a4id4 |1PUNO) ug-doaq pisydays pooo

T9EE-€0L 9T | 199115 AS|neuep £ 1S LL£5-99€ 9TH | 399415 Sinler 0T L€
BONUIIINOA | A31D J2uu] JurjyinoA qn|D sanoqyb61aN pood
dew uo pajesipuj se 30U UOIIEIOT xx 192.13S SIAlef /0T

B0 | £66T-49E 9TH 39941S pJelldd STy | 0§ ¥7€0-89€ 9T | BOABMSIEDSUT MMM | 9€
343Ud) 32IN0SAY UBKSHYD OJUOIO0] 44 (Away uoneajes) ur-doisg Aemazen
-uoneso] sy | ummnm__ 199435 ussn) ﬂl

je pajedoj Ajey ur-doiq ou s| 249y ++ 6v 82¢8-¥9€ 914 ul-doig 3snoH uado | SE
13Ul J0PIA pa4d
BYIIRNS MMM "Jid PUZ ‘JS9M 39905 Buly 085 8/89-76€ 9T4 | 19935 YDANYD 6T SueLL —

UYlNOA SSO|SWOH 13 POAJOAU] }9341S | 8P
40§ SMY BUDMOM :HOLIANS
2/98-€26 9Th | 9AY euipeds zog 8/89-76€ 9TH | 39915 YoINYD 615

1
o> UOISSIUNo0S MMM uoissiw 10os | £V 10°6TSPUYMMM | VE
213u9) ANUNWWo) 399135 Y21NYD 6TS

a13ud) Ajunwwo) 32313S YaInyd 615

- BuoA 18¢
8290-726 9T# | 1583 1925 S9lieyd Sz 652/-/16 9T | 193415 3
B> OJUOIOIAIENPUES MMM Alenpues 9% | EOUOTWSA'MMM YINOA 193436 10j d.3ud) | €€

u331649A3 s,uoissi|y 19343S 36U

BD°91JU3dXI[9AS* MMM

$T9T-£0C 9TH | @nudAy eisnbny Gz
a3ud) Ajlunwwo) xi11v4 IS

bI0 DD IedjuSbaI MMM  T9ZZ-19€ 9T
| 1583 19995 SEPUNG SOp LE0/-0T 9T# | 3523 399.15 pJeLieD 0

a1ua) Y esH 144 B2°U0"9SNOYJUBUSAOD MMM SDIAIRS | OE

Ajlunwwo) yeq usbay poddns Ajlunwiwio) 3SNOH JUBUIA0)

gy | E9SE-b0S 9Tb | 1S9M 19215 SPIRPPY 7SS | ¢
BD'[[eJ[obUBAS' MMM ||eH |[96ueaz

B5°SSODPST MMM 18935 USPARH S |URYS UIdoJp/Wod 9SNOYSUSYdalSIS MMM
g umojumog-ssol) pay | £V L¥/8-¥96 9T | 399415 eISNBNY 09 | 6C
ur-douq 13u40) 3y

B3°SSO0POTrMMM 19215 |1eT Th €713 WS9PI B MMM g
v UMo3uMog.ssoi pay | &Y 8v65-726 9TH | 159M 199405 100ig 79T | 8T
19W9DPaY BY) JO YoINY)

W02"93Ua2dIySpUSIIJOJUOI0IDUT MMM o5 TSoaTT _ _

6/18-896-0Tb W00 350dIU"MMM 0D 03UOI0}SIUIRS|[B"MMM
“seq 199135 sepung £7€ SS ool pug “)se3 ‘392135 plelidd 691 | T 89//-89€ 9T+ | 3se3 19945 sepuna ST1€ | LT

213u) dIYSpUBL 0JUOIOL 3S0d uonew.ojuy pooy.inoqybiaN anua) uz-doiq sjules ||y

YORVETIETg Yoy .o:m-omm-o.ﬁv | 3199195 poom T F [W3YSUSWOM/DIO"IOIDIADSI MMM

T€£€0-€9€ T4 JOPIYOSAIRUMMAM  UT d0IQ YINOA SbT6-76€-9TH| 1583 192115 SplelPpY £9

se3 190.05 UBAND) s — 0JUOJO] JO SVIAIRS | OF weabo.1d Aeq s,udwop 10DIA paid

1583 19945 95 Allwe4 pue pjiyD aAeN - Se umouy| Ajjewoy (uswopn 10j .13uUd) D4N0SNY

yaanyp payun uepjodoszop

a1uad) YynoA 6aqeeuysiuy apiedpy ay3 yum diysisuped ug)

(Ao e 221079 € x £BB5-+76 1 s et A T FSPUYBUISTIOY /25 CIIOIOT WA
yoJny) 1sndeg peoy Jawiem €S asnoy Jaydoisuyd 11§ 6€ £476-26€-9Th | 3523 319235 SplePpY /9 | ST

. USWO/ 10j 343Ud) D4N0SIY 3pie|apy

jods Bunidyjen jsinyjeg-ioo|g :90e]d HunedW aylL

pJeAs|nog a10ys 9 e7 0] 193415 100|g - 193115 JUsWelied 01 19315 1sinyleg

TVYLNGD NIdL



(0S# U0d1) 192415 pJeLsaD) GT 03} panow Ajelodwa) sey 23U 22IN0SDY UBASHYD OJUOIO] s«
"6 # U0DI 3@ AJ|DR) Ul-doJp ou S| 943Y] 330U 9SB3|d ++

193415 POOA\ T 03 paAOW sey uf doid YINOA - OJU0I0] JO S3DIAIBS AjlweS pue pjiyd SAREN - Se UMouy Ajlew.o) 343ua) YanoA Bageeuysiuy ;910U ases|d F

- aAEN
e N og 910uS AT

ot

9
1°pay (O
18 2loys axey 3 "PAIG B10US e )

g3 & -
W = S STEGIE .Hu.
W IS JU0IS M
3 s wo E / / \\nwr ]
— ) Ly
3 15 Bury >> 15 Buiy M _w o..__v_
(rjy e H .Iﬂ. o (i ] 1
o _ S apIEiEpy >> S OPIEIOPY E ou_m_mcq ﬂ
———) — T
} &U:EEBE IS _ucoE:u_m A 1S PUOLLILETY m—
3 1S Ueanp EPV——— = T 1
. . 3 1s usang M 1S usanp __s 15 uaanp
= & z = XD, EZ []
e E m 1S eNus 5 B, 2= _
= = = == =
B = = _H_ m Lg - S = =13 =
£ =3 B
e : =3 = s
SEPLUN =3 =
| 1S sepung S = 3 1S sepung IS sepung 1S SEPUNQ] =
h a [ ] N m
TS piEnan - = B2 = = B
1715 P 3 1S pleusy MIS pieLeD 2 = = = =
_ @ = = = = B
= a = = =]
- E i Lo |_
| 1S UDIUE] — 1S UolE] 1S abiajjog 15 abajjon —
& — —]
& e O
L 15 Aa|sallap E 15 ABIsallop um __..mw_wm.__m.b__... X
&= . = =
bR o5 IS he3 Cve JBB : o B g
E = &3 = 3 . = =
& - Sa|El = 3 IS
56—~ |~ e RO B 5 3
.w./nt 1S5 uapAeH m
m .
55 = g
F: :
= =
s

pJeAajnog 210ys e 03 392415 10o|g
192.1G juswellied 03 393415 1sinyleq

TVILNID NIdL



The following community-based programs provide
help finding work. Employment Resource Centres are
also located in each of the Toronto Employment and
Social Services offices listed on page 32. For a more
comprehensive listing of employment programs, visit

www.toronto.ca/socialservices or www.2 | | toronto.ca.

Costi Employment Counselling Centre
416-588-2240

Dufferin Mall, 900 Dufferin Street, Suite |
www.costi.org

Dixon Hall, Labourlink
416-860-9991
7 Labatt Avenue, Suite 203
www.dixonhall.org/labourlink
* Program finds casual or temporary work for
homeless or marginally housed individuals.

Dixon Hall, Career Steps
416-864-151 |
58 Sumach Street
www.dixonhall.org/CE&D.html#CareerSteps
» Computer training, workshops and job
placement services for sole support mothers
and women on social assistance.

Fred Victor Centre,
Employment Resource Centre
416-364-8986
248 Queen Street East
www.fredvictor.org
* Tuesday — Thursday |1:00 a.m.-8:00 p.m.,
Friday and Saturday |1:00 a.m.-5:00 p.m.
* Walk-in job search centre with access to
computers, Internet, phone and fax.

Learning Enrichment Foundation,
Action Centre for Employment
416-769-0830

|16 Industry Street

www.lefca.org

* Current job postings available at www.lefiobs.com.

Miziwe Biik Aboriginal
Employment and Training
416-591-2310;Toll Free: 1-877-980-6961
167 Gerrard Street East
www.miziwebiik.com

* Employment counselling and assistance.

Skills for Change
Employment Resource Centre
416-572-0790

1139 College Street
www.skillsforchange.org
* Employment programs and training for
immigrants and refugees.

St. Christopher House,
Employment and Education Services
416-848-7980
1033 King Street West
www.stchrishouse.org
* Employment preparation including help
looking for a job, counselling and assessment.

St. Stephen’s Community House
Employment Resource Centre
416-531-4631
1415 Bathurst Street, Main Floor
www.ststephenshouse.com
* For youth 16-29.
* Monday and Thursday, 9:15 a.m.-7:30 p.m.
Tuesday, Wednesday and Saturday, 9:15 a.m.-
4:30 p.m. Friday, 9:15 a.m.-1:00 p.m.

Times Change Women’s Employment
Service
416-927-1900
365 Bloor Street East, Suite 1704
www.timeschange.org
* Workshops and resource centre for women.
* Monday —Thursday 9:00 a.m.-5:00 p.m.
Friday 9:00 a.m.-2:30 p.m.

WoodGreen Community Services
East York Employment Centre
416-615-1515

1450 O'Connor Drive, Building I, Unit 4
www.woodgreen.org

WoodGreen Community Services
East Toronto Employment Resource
Centre
416-462-3110 ext.2316
1080 Queen Street East
www.woodgreen.org

* Monday — Thursday 9:00 a.m.-4:30 p.m.

Friday and Saturday 9:00 a.m.-12:30 p.m.

Yonge Street Mission, Evergreen Centre for
Youth
416-977-7259
381 Yonge Street, Basement
www.ysm.on.ca
* Employment resource centre for street-
involved youth under 25.

2010 Guide to services for people who are homeless



Many of the services assisting people who are
homeless and at risk operate year round, including
drop-ins, shelters, street outreach and overnight
respite at the Assessment and Referral Centre.

If you need emergency shelter

* Call 31 1. Or contact one of the following
directly as appropriate:

* Adults and youth should call 416-338-4766, or
1-877-338-3398 toll free from any pay phone,
both 24 hours.

* Families should call Central Family Intake
416- 397-5637, 24 hours.

Cold Weather Plan
No one needs to stay outside, especially not when
the cold weather can make it dangerous.The Out
of the Cold program provides 120 beds per night
on average from mid-November to mid-April.
Extreme Cold Weather Alerts trigger additional
services:

* 168 additional shelter beds.

* Tokens in several drop-ins for travel to shelter.

* Relaxing of shelter curfews and service

restrictions.
* Additional overnight street outreach.

Canada Child Tax Benefit
Toll Free: 1-800-387-1193
www.cra-arc.gc.ca
* A tax-free monthly payment made to eligible
families to help them with the cost of raising
children under 18.

Canada Pension Plan (CPP)
Frequently Asked Questions:Toll Free: 1-800-277-
9914;TTY Toll Free: 1-800-255-4786
www.servicecanada.gc.ca

* Retirement Pension

* Disability Benefits

* Death Benefit

* Children's Benefits

* Survivor's Pension

Hot Weather Plan
Hot weather can be especially dangerous for the
elderly, infants, people with chronic illness and
those taking medications.A list of air conditioned
public buildings, including drop-ins, is available on
the City of Toronto’s Public Health website,
www.toronto.ca/health/heatalerts/index.htm. Heat
and Extreme Heat Alerts trigger additional services:

* Canadian Red Cross Heat Information Line

416-480-2616.
* Cooling centres are opened.
* Tokens in several drop-ins for travel.

Cooling Centres in Toronto during an
Extreme Heat Alert
Metro Hall is open 24 hours during an Extreme Heat
Alert. All other locations are open | 1:00 am to 7:00
pm, seven days a week during an Extreme Heat Alert:
* Metro Hall 55 John Street
* North York Civic Centre 5100 Yonge Street
* East York Civic Centre 850 Coxwell Avenue
* Etobicoke Olympium 590 Rathburn Road
* McGregor Community Centre 223|
Lawrence Avenue East
* Driftwood Community Centre 4401 Jane Street.
* Centennial Park Community Centre 1967
Ellesmere Road

Employment Insurance (El)
Frequently Asked Questions:Toll Free:
1-800-206-7218; TTY Toll Free: 1-800-529-3742
www.servicecanada.gc.ca

* Regular Benefits

* Maternity and Parental Benefits

* Sickness Benefits

» Compassionate Care Benefits

* Fishing Benefits

* Workers and/or Residents Outside Canada

* Family Supplement
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GST Credit

Toll Free: 1-800-959-1953

Www.cra-arc.gc.ca

* The GST/HST Credit program issues

payments to Canadians with low and modest
incomes to help offset all or part of the
GST/HST they pay on the purchase of goods
and services. The Canada Revenue Agency
Web site provides information on application
procedures, eligibility, payment of the
GST/HST credit and procedures to follow in
case of overpayment.

Guaranteed Income Supplement (GIS)
Toll Free: 1-800-277-9914;,TTY
Toll Free: 1-800-926-9105
www.servicecanada.gc.ca
* Provides additional money, on top of the Old
Age Security pension, to low-income seniors
living in Canada.

The Ontario Disability

Support Program (ODSP)

Toll Free: 1-800-808-2268

WWW.MCss.gov.on.ca

» ODSP is designed to meet the needs of

people with disabilities who are in financial
need, or who want and are able to work and
need support.

ODSP Offices:

North York

General Inquiry: 416-325-5900;
TTY:416-325-5846

1870 Wilson Avenue

Scarborough

General Inquiry: 416-325-0123;
TTY:416-326-7290

770 Birchmount Road, Unit #30

Old Age Security (OAS)
Frequently Asked Questions:Toll Free: 1-800-277-
9914;TTY Toll Free: 1-800-255-4786
www.servicecanada.gc.ca

* Old Age Security Pension

* Allowance Program

* Allowance for the Survivor

* Guaranteed Income Supplement

* Old Age Security ldentification Card

Ontario Child Benefit
Toll Free: 1-866-821-7770;TTY Toll Free: 1-800-387-5559
www.gov.on.ca/children
* Eligibility is based on the number of children
under age 18 in your family and your family’s
net income.

Toronto/East York
General Inquiry: 416-314-6514;
TTY:416-314-6521

47 Sheppard Avenue East, 6th Floor

Downtown

General Inquiry: 416-314-5700;
TTY:416-314-3393

385 Yonge Street, 2nd Floor

Ontario Works (OW)

Toronto Employment and Social Services Client
Services and Information Unit: 416-392-2956
www.toronto.ca/socialservices

* Toronto Employment and Social Services
delivers the OW program for youth and
adults in financial need.

* Applications can be made in person, by phone
or online.You will need to attend an in-person
follow-up interview.

* Use the online eligibility estimator to find out
if you qualify for OW or ODSP.
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Toronto Employment and Social Services Offices

Scarborough West
Social Services

Scarborough North
Social Services

North York East
Social Services

North York West
Social Services

North York Central
Social Services

East York
Social Services

East Toronto
Social Services

t
Central Toronto
Social Services

Downtown Toronto
Social Services

High Park / Parkdale
Social Services

Metro Hall
Social Services

Etobicoke North
Social Services

York/Humber
Social Services

Etobicoke South
Social Services

1225 Kennedy Rd, Unit |, Toronto MIP 2L4
General Inquiries: 416-392-2800
Intake: 416-392-2725

5639 Finch Ave E, Toronto MIB 5L1
General Inquiries: 416-397-1000
Intake: 416-397-1010

20 Lesmill Rd, Toronto M3B 2T5
General Inquiries: 416-392-2850
Intake: 416-392-281 |

1860 Wilson Ave, Toronto M9M 3A7
General Inquiries: 416-392-6500
Intake: 416-397-0185

1117 Finch Ave W, Toronto M3J 2P7
General Inquiries: 416-397-9450
Intake: 416-397-945|

1450 O’Connor Dr, Bldg | Unit 33
Toronto M4B 2T8

General Inquiries: 416-392-3400
Intake: 416-392-3421

1631 Queen St E, Toronto M4L 1G4
General Inquiries: 416-392-3200
Intake: 416-392-3213

150 Eglinton Ave E, Suite 900, Toronto M4P 3E2
General Inquiries: 416-397-1800
Intake: 416-397-5100

I'1'l Wellesley St E, Toronto M4Y 3A7
General Inquiries: 416-392-5300
Intake: 416-392-5100

1900 Dundas St W, Toronto M6R 3B6
General Inquiries: 416-397-7800
Intake: 416-397-7900

214 Wellington St W, Toronto M5V 3Cé
General Inquiries: 416-392-2600
Intake: 416-392-2635

220 Attwell Dr, Unit 4, Toronto M9V 6T9
General Inquiries: 416-392-6400
Intake: 416-392-6405

605 Rogers Rd, Toronto M6M B9
General Inquiries: 416-392-6200
Intake: 416-392-6242

779 The Queensway, Toronto M8Z N4
General Inquiries: 416-392-6550
Intake: 416-397-0330

MIK MIL MIM
MIN MIP MIR

MIB MIC MIE
MIG MIH M)
MIS MIT MIV
MIW MIX

M2H M2) M2K

M2L M2M M2N
M2P M2R M3A
M3B M4N M5M

M3L M3N M9L
M9M M9N

M3H M3) M3K
M3M M6A MéL

M3C M4A M4B
M4C M4G M4H
M4J M4K

M4E M4L M4M

M4P M4R M4S
M4T M4V M5N M5P
M5R M6B M6C M6E

M4W M4X M4Y
M5A

MéJ M6K MéR

M5B M5C M5E M5G
M5H M5) M5K M5L
M5S M5T M5V M5W
M5X Mé6G

M9R M9V MOW

Mé6H M6M M6N

Mé6P Mé6S M8V M8W
M8X M8Y M8Z M9A
M9B M9C M9P



Employment and Social Services Information in Other Languages

To get information on Ontario Works in a language other than English, please refer to the numbers listed
below for service in various languages. Staff will provide general information about the Employment and
Social Services Division and details on where to apply. Written requests for information can also be sent to:

Toronto Employment and Social Services
Client Services and Information Unit

55 John Street, 12th Floor

Metro Hall Station 1123

Toronto Ontario

M5V 3Cé

Language Lines

English 416-392-8623
Chinese 416-397-7383
Farsi/Persian 416-392-2987
French 416-397-7385
Polish 416-392-4225
Portuguese 416-397-7381
Russian 416-397-0123
Somali 416-397-7384
Spanish 416-397-7382
Vietnamese 416-397-1787
TTY 416-392-2594 or 416-392-2823

For emergencies please dial 9-1-1.
General Information

College of Physicians and
Surgeons of Ontario
General Inquiries: 416-967-2603;
Toll Free: 1-800-268-7096 ext. 603
To find a new doctor: 416-967-2626;
WWW.Cpso.on.ca
* Online search tool has a list of doctors
accepting new patients.

Community Care Resources
416-506-9888;Toll Free: 1-866-243-0061
Www.toronto.communitycareresources.ca

* An access point to health and personal support services in the community.
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Healthy Ontario
www.healthyontario.com
* General health information.
* Includes listings of doctors, medical providers
and a database with information on
prescription and over-the-counter drugs.

MedVisit Doctors Housecall Service
416-631-3000
www.medpvisit.ca
* Doctors make house calls for non-emergency
situations.
* All charges covered by Ontario Health
Insurance.

Ontario Ministry of Health
INFOline Toll Free: 1-800-664-8988; TTY
Toll Free: 1-800-387-5559

Telehealth Ontario
Toll Free: 1-866-797-0000; TTY
Toll Free: 1-866-797-0007
* A free, confidential telephone service for
general health information or advice from a
Registered Nurse.
* Callers do not need a health card.
* 24 hours a day, 7 days a week.

Toronto Public Health
Toronto Health Connection Information Line:
416-338-7600;TTY:416-392-0658
www.toronto.ca/health/thc_index.htm
* Information and access to all Toronto Public
Health programs and services.
* Free, confidential information and advice
from a public health professional.

Assistive Devices and Special Diet

Ontario Ministry of Health and
Long-Term Care
Assistive Devices Program
416-327-8804 or 416-327-4282;
TTY Toll Free: 1-800-268-602 1
www.health.gov.on.ca/english/public/pub/pub_menu
s/pub_adp.html
* Ontario residents with long-term physical
disabilities and valid health cards can apply for
help in paying for medical equipment and
devices.
* Program covers eye glasses, hearing aids,
diabetes supplies, prosthetic devices and
mobility devices.

Toronto Employment and Social Services
Special Services Items
General Inquiry: 416-392-8623
www.toronto.ca/socialservices
* OW clients with special needs should contact
their caseworker.
* Items covered include prescription drugs,
diabetes supplies, dentures, wheelchairs,
scooters, prosthesis, and respiratory supplies.

Toronto Employment and Social Services
Special Needs Items for Persons Not in Receipt of
Social Assistance (Hardship Fund)
General Inquiry: 416-392-8623
www.toronto.ca/socialservices
* Toronto Employment and Social Services
administers the Hardship Fund, which is
meant to help residents purchase medical
supplies they otherwise could not afford.
* Items covered include eyeglasses, prescription
drugs, dentures and dental services.

Toronto Employment and Social Services
Special Diet
General Inquiry: 416-392-8623
www.toronto.ca/socialservices
* If you are receiving Ontario Works and have
a medical condition that requires a special
diet, you may be eligible for added benefits.
» Condition must be confirmed by an
approved health professional such as a
doctor, nurse or dietician.
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Community Health Centres
and Medical Centres

Etobicoke/York

Albion Thistledown Medical Centre
416-740-7272
900 Albion Road

Etobicoke Medical Clinic
416-621-2220
400 The East Mall

The Four Villages Community Health
Centre

416-604-3361

1700 Bloor Street West

www.4villageschc.ca

Kingsway Walk-In Clinic
416-207-9818
2939 Bloor Street West

Lakeshore Area Multi-Service Project
(LAMP)

416-252-6471

185 Fifth Street

www.lampchc.org

Westway Medical Centre
416-244-8404
1723 Kipling Avenue, Unit 4A
* Walk-in for adults and children by appointment.

York Community Services
416-653-5400

1651 Keele Street
www.ycservices.com

Loblaws Superstore, 825 Don Mills Road
* After hours available — call first.

North York Family Physicians

After Hours Clinic

416-491-6338

Bayview Village Shopping Centre, Loblaws Complex
2901 Bayview Avenue, Main Floor

Saturday, Sunday 10:00 a.m.-4:00 p.m.

North York

Avenue Medical Clinic
416-482-2111
190 Wilson Avenue

Don Mills Walk-in Centre
416-383-1251

Scarborough

Boniface Park Medical Centre
416-264-3443
700 Markham Road, Unit 8

One Stop Medical Centre
416-431-0736
3585 Lawrence Avenue East, Suite 1A

Toronto/East York

Danforth Main Street Clinic
416-699-3619
2494 Danforth Avenue, Ste 203

Davenport-Perth Neighbourhood Centre
416-656-8025

1900 Davenport Road

www.dpnc.ca

East End Community Health Centre
416-778-5858
1619 Queen Street East

Fairlawn Medical Centre
416-322-9933
2401 Yonge Street, Ste 209
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Flemingdon Health Centre
416-429-4991

10 Gateway Boulevard
www.fhc-chc.com

New Heights Community
Health Centre
416-787-1661

12 Flemington Road
www.newheightshealth.org

Parkdale Community Health Centre
416-537-2455
1229 Queen Street West
www.parkdalehealth.ca
* General medical services, mental health and
addiction programs.
* No Ontario Health Insurance required for
general services.

Sherbourne Health Centre
416-324-4180
333 Sherbourne Street
www.sherbourne.on.ca
Tuesdays 12:30 p.m., Fridays 8:30 a.m.
* Unscheduled care clinics for homeless and
underhoused people.
* No appointment required.

St. Lawrence Community Health Centre
416-864-6000

140 The Esplanade, Unit 3, Ist Floor
www.stmichaelshospital.com

Specialty Health
Service Providers

Access Alliance Multicultural Health and

Community Services

416-324-8677

340 College Street, Ste 500

www.accessalliance.ca

* A community health team of social workers,

recreationists, dieticians, community workers
and peer outreach workers strives to be
accessible to immigrants and refugees.

Anishnawbe Health Toronto
416-360-0486
225 Queen Street East
www.aht.ca
* Provides Traditional Healing within a multi-
disciplinary health care model to improve the
health and well being of Aboriginal people.

The Anne Johnston Health Station

416-486-8666

2398 Yonge Street

www.ajhs.ca

* A wide range of programs and services

promote the health and well-being of seniors,
youth, and people with physical disabilities
requiring an accessible, barrier-free environment.

Centre Francophone de Toronto
www.centrefranco.org
* French-speaking physicians, nurse
practitioners and registered nurses provide
primary health care and counselling.
* If you have trouble in English, you can obtain
medical interpretation services through the
Centre Francophone.

Locations:
416-922-2672
22 College Street, Main Floor

416-203-1220
20 Lower Spadina Road

416-492-2672
5 Fairview Mall Drive, Ste 280

Street Health

416-921-8668

338 Dundas Street East

www.streethealth.ca

* Nurses at clinics assess health complaints and
make referrals to doctors, dentists and social
services.

* If needed, nurses can provide some over-the-
counter medications, as well as supplies such
as socks, vitamins, hygiene supplies, and
clothes.
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* Nurses will accompany clients to medical
appointments when necessary.

Street Health Clinics:

The Good Neighbours Club
(drop-in for men over 50)
170 Jarvis Street

Monday 10:00 a.m.-11:00 a.m.

All Saints Church
315 Dundas Street East
Tuesday noon-2:00 p.m.

Toronto Friendship Centre
323 Dundas Street East
Thursday |1:00 a.m.-1:00 p.m.

Sexual Health Clinics

Aids and Sexual Health Information Line
Toronto Public Health
416-392-2437;Toll Free: 1-800-668-2437
* Call to speak to a counsellor or to locate a
nearby sexual health clinic.
* Anonymous.

Hassle Free Clinic
Men: 416-922-0603
Women: 416-922-0566
66 Gerrard Street East, 2nd Floor
www.hasslefreeclinic.org
Men: Monday, Wednesday 4:00 p.m.-8:00 p.m.;
Tuesday, Thursday 10:00 a.m.-3:00 p.m;
Friday 4:00 p.m.-7:00 p.m.;
Saturday 10:00 a.m.-2:00 p.m.
Women: Monday,VWednesday, Friday 10:00 a.m.-3:00 p.m.;
Tuesday, Thursday 4:00 p.m.-8:00 p.m.
* Counselling and medical services for birth
control and sexually transmitted diseases.
* Confidential, no Ontario Health Insurance required.
* Free condoms, needle exchange.

Planned Parenthood of Toronto
Community Health Centre
416-961-0113
36B Prince Arthur Avenue
www.ppt.on.ca
* Testing for sexually transmitted infections,
counselling and sexual education services.
* For adults in their reproductive years and
youth age 13-29.

Hospitals with Emergency
Rooms

Etobicoke

William Osler Health Centre,

Etobicoke General Hospital

416-747-3528 ext. |

101 Humber College Boulevard (Highway 27-Finch
Avenue West)

North York

Humber River Regional Hospital,
Finch Avenue Site

416-747-3833

2111 Finch Avenue West (at Highway 400)

North York General Hospital
416-756-6000
4001 Leslie Street (at Sheppard Avenue East)

Sunnybrook Health Sciences Centre
416-480-4207 ext.0
2075 Bayview Avenue (at Lawrence Avenue East)

Scarborough

Scarborough Hospital, General Campus
416-431-8181 ext.0
3050 Lawrence Avenue East (at McCowan Road)

Scarborough Hospital, Birchmount
Campus

416-495-2550 ext.0

3030 Birchmount Road (at Finch Avenue East)
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Toronto/East York

Hospital for Sick Children (up to age 17)
416-813-1500
555 University Avenue (at Gerrard Street West)

Mount Sinai Hospital
416-586-5054
600 University Avenue (at College Street)

St. Joseph’s Health Centre
416-530-6003
30 The Queensway (at Roncesvalles Avenue)

St. Michael’s Hospital
416-864-5094
30 Bond Street (Church Street-Queen Street East)

Toronto East General Hospital
416-469-6435
825 Coxwell Avenue (at Mortimer Avenue)

Toronto General Hospital

416-340-3947

200 Elizabeth Street (University Avenue-Gerrard
Street West)

Toronto Western Hospital
416-603-5190
399 Bathurst Street (at Dundas Street West)

Sherbourne Health Centre, Health Bus

Office: 416-324-4170
Mobile: 416-881-3300
www.sherbourne.on.ca/programs/programs

* Delivers mobile on-the-spot nursing care to homeless and underhoused individuals in southeast Toronto.
* The Health Bus makes regular stops during days and evenings at a number of community locations.

* Confidential, no Health Card required.

* For more details, or a weekly schedule, see their website.

Housing Connections
416-981-6111
176 Elm Street, Main Floor
www.housingconnections.ca
Monday,Wednesday, Thursday and Friday
8:30 a.m.-4:30 p.m.; Tuesday 10:00 a.m.-6:00 p.m.
* Housing Connections manages the centralized

waiting list for rent-geared-to-income (RGlI) units.

* People who need rent-geared-to-income
housing must apply through Housing
Connections and keep their information
up-to-date.

* To fill out or update an application, visit
Housing Connections online or go to their office.

* Help with filling out an application is available
from Housing Connections or from Housing
Help Centres.
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Housing Help Centres

Housing help workers have information about
available housing and can help fill out applications.
They can also help talk to landlords or give advice
on housing issues, income support programs and
eviction prevention.

Etobicoke/York

Albion-North Etobicoke
416-741-1553

1530 Albion Road, Suite 205
Monday-Friday 9:30 a.m.-5:00 p.m.

West Toronto Housing Help Services, West
Toronto Community Legal Services
416-531-0841

672 Dupont Street, Suite 315 (Note: Mobile Unit)
Monday, Wednesday, Thursday 9:00 a.m.-5:00 p.m.;
Tuesday, Friday 9:00 a.m.-1:00 p.m.

South Etobicoke
416-252-6471

185 Fifth Street

Monday-Friday 9:30 a.m.-5:00 p.m.

York Community Services

416-653-5400

1651 Keele Street

Monday, Friday 9:00 a.m.-5:00 p.m.;

Tuesday — Thursday 9:00 a.m.-8:00 p.m.
* Please call for an appointment

North York

COSTI - North York Housing Help Centre
416-244-0480

North York Sheridan Mall

1700 Wilson Avenue, Suite | 14

www.costi.org

Monday, Wednesday, Friday 10:00 a.m.-12:30 p.m.
Women and families: Monday — Friday 1:00 p.m.-4:00 p.m.

Scarborough

Scarborough Housing Help Centre
416-285-8070

2500 Lawrence Avenue East, Unit 205
www.shhc.ca

Monday-Thursday 8:30 a.m.-4:30 p.m.
Friday 8:30 a.m.-2:00 p.m.

Toronto/East York

East York Housing Help Centre
(East York East Toronto Family Resources
Organization)
416-698-9306
71 Gough Avenue
www.eastyorkhousinghelp.ca
Monday-Friday 9:00 a.m.-4:30 p.m.

* By appointment.

Flemingdon Neighbourhood Services
416-424-2900

10 Gateway Boulevard, Suite 104
www.fnservices.org

Monday-Friday 9:00 a.m.-5:00 p.m.

WoodGreen Community Centre
416-469-5211

835 Queen Street East
www.woodgreen.org

Monday 9:00 a.m.-1:00 p.m. drop-in
Thursday 1:00 p.m.-4:30 p.m. drop-in
Friday closed.

Housing Help in Shelters

Most shelters have housing help workers who can
help clients search for housing, assist with filling out
applications and accompany them on appointments.

Streets to Homes
416-392-0090
|12 Elizabeth Street
Monday-Friday 9:00 a.m.-noon (walk-in service)
Arrive by 11:30 a.m. for last intake appointment.
* Assistance to find and keep housing for
people who are street involved.
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Service Canada

Toll Free: 1-800-622-6232;TTY Toll Free: 1-800-
926-9106

www.servicecanada.gc.ca

For general information on getting or
replacing a passport, Social Insurance
Number or Permanent Resident Card.

Etobicoke/York

Toronto Rogers Road

605 Rogers Road

Scheduled outreach site. See website for details

North York

Toronto Flemington Park

29 St. Dennis Drive

Scheduled outreach site. See website for details

Toronto Lawrence Square
700 Lawrence Avenue West

Toronto Willowdale
4900 Yonge Street

Toronto/East York
Toronto Canada Quay
235 Queen’s Quay West

Toronto Cecil Street Community Centre
58 Cecil Street
Scheduled outreach site. See website for details

Toronto Centre
25 St. Clair Avenue East

Toronto City Hall
100 Queen Street West

Toronto Gerrard Square
1000 Gerrard Street East

Toronto Dufferin Mall
900 Dufferin Street

Service Ontario
Toll Free: 1-800-268-8758

* Health Card renewal and replacement as well
as general information and referral for
government programs and services.

Service Ontario Centres:
1-800-267-8097

777 Bay Street

3737 Chesswood Drive

Health card (OHIP) offices:
1-888-376-5197

3300 Bloor Street West, Unit 142
4400 Dufferin Street North, Unit 4A
2063 Lawrence Avenue East

47 Sheppard Avenue East, Unit 417

Street Health, 1.D. Replacement
416-921-8668 for information on ID clinics.

* Street Heath can help clients get birth
certificates, Social Insurance cards, Ontario
Health Cards, landed immigration documents,
and other documents.

Street Health, 1.D. Safe

416-925-0043

338 Dundas Street East

Mon,Wed, Thurs,, Fri.9:00 am.-5 pm;Tues. | | am.- 5 pm.

* Street Health’s I.D. Safe is secure place to
store identification and related documents.
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Toronto Public Libraries

416-393-7131;TTY:416-393-7030
www.torontopubliclibrary.ca

Library materials and Internet access are available
for free at ALL Toronto Public Library locations.
They also have all sorts of interesting seminars,
workshops and events. Check out their online
calendar. If you want to use the Internet, a library
card provides unlimited access.A temporary ID
number can be issued for single use.

Newly housed tenants who want a library card can
present a current bill, invoice, government cheque
or any current legal document with their name and
address on it. If none of these options are available
please speak to your local library staff about
additional options.

Etobicoke/York

Albion

416-394-5170

1515 Albion Road
Wheelchair Accessible/WVifi

Alderwood
416-394-5310

2 Orianna Drive
Wheelchair Accessible

Brentwood
416-394-5240

36 Brentwood Road North
Wifi

Centennial
416-395-5490

578 Finch Avenue West
Wheelchair Accessible/WVifi

Downsview
416-395-5720

2793 Keele Street
Wheelchair Accessible/WVifi

Eatonville
416-394-5270

430 Burnhamthorpe Road
Wheelchair Accessible/WVifi

Elmbrook Park
416-394-5290

2 Elmbrook Crescent
Wheelchair Accessible/WVifi

Evelyn Gregory
416-394-1006

120 Trowell Avenue
Wifi

Humber Bay
416-394-5300

200 Park Lawn Road
Wheelchair Accessible

Humberwood
416-394-5210

850 Humberwood Boulevard
Wheelchair Accessible/WVifi

Humber Summit
416-395-5840

2990 Islington Avenue
Wheelchair Accessible/WVifi

Jane/Dundas
416-394-1014

620 Jane Street
Wheelchair Accessible/Wifi

Long Branch

416-394-5320

3500 Lake Shore Boulevard West
Wheelchair Accessible/WVifi

Maria A. Shchuka
416-394-1000

1745 Eglinton Avenue West
Wheelchair Accessible/WVifi

Mimico Centennial
416-394-5330

47 Station Road

Wifi
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Mount Dennis
416-394-1008

1 123 Weston Road
Wheelchair Accessible/Wifi

New Toronto
416-394-5350

|1 10 Eleventh Street
Wheelchair Accessible/Wifi

Northern Elms
416-394-5230

123B Rexdale Boulevard, Unit 5
Wheelchair Accessible/Wifi

Oakwood Village Library and Arts Centre
416-394-1040

34| Oakwood Avenue

Wheelchair Accessible/WVifi

Rexdale
416-394-5200

2243 Kipling Avenue
Wheelchair Accessible

Richview

416-394-5120

1806 Islington Avenue
Wheelchair Accessible/WVifi

Runnymede
416-393-7697

2178 Bloor Street West
Wheelchair Accessible/Wifi

Weston

416-394-1016

2 King Street

Wheelchair Accessible/Wifi

North York

Amesbury Park
416-395-5420

1565 Lawrence Avenue West
Wheelchair Accessible/WVifi

Armour Heights
416-395-5430

2140 Avenue Road
Wheelchair Accessible/Wifi

Barbara Frum
416-395-5440

20 Covington Road
Wheelchair Accessible/WVifi

Bayview Village Shopping Centre
416-395-5460

2901 Bayview Avenue

Wheelchair Accessible/Wifi

Black Creek
416-395-5470

North York Sheridan Mall
1700 Wilson Avenue
Wheelchair Accessible/Wifi

Brookbanks
416-395-5480

210 Brookbanks Drive
Wheelchair Accessible/WVifi

Don Mills

416-395-5710

888 Lawrence Avenue East
Wheelchair Accessible/WVifi

Fairview

416-395-5750

35 Fairview Mall Drive
Wheelchair Accessible/WVifi

Flemingdon Park
416-395-5820

29 St. Dennis Drive
Wheelchair Accessible/Wifi

Hillcrest

416-395-5830

5801 Leslie Street
Wheelchair Accessible/WVifi
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Jane/Sheppard
416-395-5966

1906 Sheppard Avenue West
Wheelchair Accessible/WVifi

North York Central Library
416-395-5535

5120 Yonge Street

Wheelchair Accessible/WVifi

Pleasant View
416-395-5940

575Van Horne Avenue
Wheelchair Accessible/Wifi

Victoria Village
4]16-395-5950

184 Sloane Avenue
Wheelchair Accessible/Wifi

Woodview Park
4]16-395-5960

|16 Bradstock Road
Wheelchair Accessible/Wifi

Yorkville

416-393-7660

22 Yorkville Avenue
Wheelchair Accessible/Wifi

York Woods
4]16-395-5980

1785 Finch Avenue West
Wheelchair Accessible/Wifi

Scarborough

Agincourt
416-396-8943;TTY:416-396-8953
155 Bonis Avenue

Wheelchair Accessible/Wifi

Albert Campbell
416-396-8890

496 Birchmount Road
Wifi

Bendale

416-396-8910

1515 Danforth Road
Wheelchair Accessible/WVifi

Bridlewood
416-396-8960

Bridlewood Mall

2900 Warden Avenue
Wheelchair Accessible/WVifi

Burrows Hall
4]16-396-8740

1081 Progress Avenue
Wheelchair Accessible/WVifi

Cedarbrae
4]16-396-8850
545 Markham Road
Wheelchair Accessible

* Closed for renovation

Cliffcrest

416-396-8916

3017 Kingston Road
Wheelchair Accessible/Wifi

Eglinton Square
416-396-8920

Eglinton Square Mall

| Eglinton Square, Unit 126
Wheelchair Accessible/Wifi

Goldhawk Park
416-396-8964

295 Alton Towers Circle
Wheelchair Accessible/WVifi

Guildwood
4]16-396-8872

Guildwood Plaza

123 Guildwood Parkway
Wheelchair Accessible/Wifi
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Highland Creek
416-396-8876

3550 Ellesmere Road
Wheelchair Accessible/Wifi

Kennedy/Eglinton
416-396-8924

Liberty Square Shopping Plaza
2380 Eglinton Avenue East
Wheelchair Accessible/WVifi

Malvern

416-396-8969

30 Sewells Road
Wheelchair Accessible/Wifi

Maryvale

416-396-8931

Parkway Mall

85 Ellesmere Road
Wheelchair Accessible/WVifi

McGregor Park
4]16-396-8935

2219 Lawrence Avenue East
Wheelchair Accessible/Wifi

Morningside
416-396-8881

4279 Lawrence Avenue East
Wheelchair Accessible/Wifi

Port Union
4]6-396-8885
5450 Lawrence Avenue East
Wheelchair Accessible/Wifi

Steeles

416-396-8975

Bamburgh Gardens Plaza
375 Bamburgh Circle
Wheelchair Accessible/WVifi

Taylor Memorial
416-396-8939

1440 Kingston Road
Wheelchair Accessible/WVifi

Woodside Square
416-396-8979

Woodside Square Mall

1571 Sandhurst Circle
Wheelchair Accessible/Wifi

Toronto/East York

Annette Street
416-393-7692

145 Annette Street
Wheelchair Accessible

Beaches

416-393-7703

2161 Queen Street East
Wheelchair Accessible/WVifi

Bloor/Gladstone
416-393-7674

1101 Bloor Street West
Wheelchair Accessible/WVifi

City Hall

416-393-7650

Nathan Phillips Square

100 Queen Street West
Wheelchair Accessible/WVifi

College/Shaw
416-393-7668

766 College Street
Wheelchair Accessible

Danforth/Coxwell
416-393-7783

1675 Danforth Avenue
Wheelchair Accessible/WVifi

Davenport
416-393-7732

1246 Shaw Street
Wheelchair Accessible
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Dawes Road
4]16-396-3820

416 Dawes Road
Wheelchair Accessible/Wifi

Deer Park
416-393-7657

40 St. Clair Avenue East
Wheelchair Accessible/Wifi

Dufferin

416-393-7712

1625 Dufferin Street
Wheelchair Accessible/Wifi

Forest Hill
416-393-7706

700 Eglinton Avenue West
Wheelchair Accessible/WVifi

Gerrard/Ashdale
416-393-7717

1432 Gerrard Street East
Wheelchair Accessible/Wifi

High Park

416-393-7671

228 Roncesvalles Avenue
Wheelchair Accessible/Wifi

Jones

416-393-7715

|18 Jones Avenue
Wheelchair Accessible/WVifi

Leaside

4]16-396-3835

165 McRae Drive
Wheelchair Accessible/Wifi

Lillian H. Smith
416-393-7746

239 College Street
Wheelchair Accessible/WVifi

Locke

416-393-7730

3083 Yonge Street
Wheelchair Accessible/WVifi

Main Street
416-393-7700

137 Main Street
Wheelchair Accessible/WVifi

Mount Pleasant
416-393-7737

599 Mt. Pleasant Road
Wheelchair Accessible

Northern District
416-393-7610

40 Orchard View Boulevard
Wheelchair Accessible/WVifi

Palmerston
416-393-7680

560 Palmerston Avenue
Wheelchair Accessible/WVifi

Pape/Danforth
416-393-7727

701 Pape Avenue
Wheelchair Accessible/WVifi

Parkdale

416-393-7686

1303 Queen Street West
Wheelchair Accessible/WVifi

Parliament
416-393-7663

269 Gerrard Street East
Wheelchair Accessible/WVifi

Perth/Dupont
416-393-7677

1589 Dupont Street
Wheelchair Accessible
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Queen/Saulter
416-393-7723

765 Queen Street East
Wheelchair Accessible

Riverdale

416-393-7720

370 Broadview Avenue
Wheelchair Accessible/WVifi

S. Walter Stewart
416-396-3975

170 Memorial Park Avenue
Wheelchair Accessible/WVifi

Sanderson
416-393-7653

327 Bathurst Street
Wheelchair Accessible/WVifi

Spadina Road
416-393-7666

10 Spadina Road
Wheelchair Accessible

St. Clair/Silverthorn
416-393-7709
1748 St. Clair Avenue West

St. James Town
416-393-7744

495 Sherbourne Street
Wheelchair Accessible /Wifi

St. Lawrence
416-393-7655

171 Front Street East
Wheelchair Accessible

Swansea Memorial
416-393-7695

95 Lavinia Avenue
Wheelchair Accessible

Thorncliffe
416-396-3865
48 Thorncliffe Park Drive
Wheelchair Accessible

* Closed for renovation

Todmorden Room
416-396-3875

1081 1/2 Pape Avenue
Wheelchair Accessible

Toronto Reference Library
416-395-5577

789 Yonge Street

Wheelchair Accessible/Wifi

Urban Affairs
416-397-7241

Metro Hall

55 John Street

Wheelchair Accessible/WVifi

Wychwood
416-393-7683

1431 Bathurst Street
Wheelchair Accessible
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Free or Low Cost Meals

416 Community
Support for Women
(416 Drop-in Centre)

519 Church Street
Community Centre

AIDS Committee of

Toronto

Bloor-Bathurst Inter-
church Gathering Spot

Canadian Red Cross

Calvin Presbyterian
Church

Capuchin Outreach
St. Francis Table

Caribbean Canadian
Catholic Centre

Christie Ossington

Neighbourhood Centre

Church of Redeemer

Community Action
Resource Centre

Cornerstone Urban
Church

Covenant House
(youth 16-24)

416 Dundas St E
(Parliament St-Dundas St E)

519 Church St
(Church St-Wellesley St)

St. Peter's Anglican Church
188 Carlton St
(Carlton-Bleeker Sts

Walmer Road Baptist Church

188 Lowther Ave
(Bloor St-Spadina Rd)

Our Lady of Lourdes Church

4] Earl St

(Sherbourne St-Wellesley St)

26 Delisle Ave
(Yonge St-St Clair Ave W)

1322 Queen StW
(West of Dufferin St)

867 College St
(Ossington Ave-College St)

854 Bloor StW
(Ossington Ave-Bloor St W)

162 Bloor St

1900 Davenport Rd,
(Lansdowne Ave-
Davenport Rd)

170 Jarvis St.
(Good neighbours Club)

20 Gerrard St. E
(Yonge-Gerrard)

416-928-3334

416-392-6874

416-340-2437

416-924-5883
ext.5

416-480-0195
ext. 2206

416-923-9030

416-532-4172

416-534-1145

416-534-8941

ext. 301

416-922-4948

416-656-8025

416-203-7117

416-598-4898

Mon-Sun 8 am-4 pm
and open statutory
holidays

Sun 9 am-4 pm

Fri noon

Tue 6:30 meal served
Meal preparation at
4 pm

Mon 8:30 am-10 am
Wed 5:30 pm-7 pm

2nd and last Sat of
each month,
8:30 -9:45 am

Tue-Fri & Sun
noon-| pm
Mon-Fri 4:30-6 pm

Wed 9-12 pm

Noon-| pm

Mon-Fri 9 am-noon

Wed 5pm
Fri noon

Sat 5-7 pm

Mon-Fri 1:15-3 pm
5-7 pm
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Free breakfast 8 am-10am,
Free lunch 12 pm-2pm

Free coffee and pastry
Free hot meal noon

Free hot meal — must
register with agency

$2 full course meal with
shared preparation and
clean up

Mon breakfast
Wed dinner

Free community
breakfast

$| nutritious meal,
offering two entrees for
dinner and many lunches

Soup kitchen, bag of
groceries available to
anyone

Free year-round lunch,
Food bank for sole parents
onWed [:30-3:30 pm

Free meal

Community dining —
$| donation welcome
but not necessary

Free year-round dinner

Free lunch
Free dinner



Davenport Perth
Neighbourhood Centre

Doorsteps
Neighbourhood Services

Evergreen Youth Centre
(youth 16-24)

Fred Victor Centre
Friends Restaurant

Fort York Food Bank

Good Neighbours Club
(men over 50)

Good Shepherd Centre

LAMP Community
Health Centre

Lawyers Feed the Hungry

Metropolitan United
Church

Mid-Toronto Community
Services

Native Canadian Centre
of Toronto

Neighbourhood Link
Support Services

1900 Davenport Rd
(Lansdowne Ave-
Davenport Rd)

Chalkfarm Community
Centre

180 Chalkfarm Dr
(Jane St-Wilson Ave)

381 Yonge St,

145 Queen St E
(Jarvis St-Queen St E)

797 Dundas St

(Dundas St-Palmerstone Ave)

170 Jarvis St
(Jarvis St-Queen St E)

412 Queen St E

(Parliament St-Queen St E)

I85 Fifth St
(Islington Ave-Lake Shore
Bivd W)

Osgoode Hall
130 Queen StW

(University Ave-Queen St W)

56 Queen St E
(Church St-Queen St E)

192 Carlton St

(Sherbourne St-Carlton St)

16 Spadina Rd
(Spadina Rd-Bloor StW)

Secord CC
91 Barrington Av

(Barrington Ave-Doncaster Ave)

416-656-8025

416-241-6384

416-977-7259

416-364-8228

416-203-301 |

416-366-5377

416-869-3619

416-252-6471

416-947-3412

416-363-0331

416-962-9449

416-964-9087

416-691-7407

Mon,Wed 5-6:30 pm
Fri noon-1:30 pm

Thu noon-2 pm

Mon-Fri |-3pm
5-6pm
Mon-Fri 10 am-noon

Mon-Sun 4-5:30 pm

Tue-Sat noon-2 pm

Mon-Fri 1 1:15 am-12:30 pm
Wed-Fri 3:00-4:30 pm
Sun | 1:15am-12:30 pm

Mon-Sun 2-4 pm

Mon,Wed noon

Wed, Fri 5-6 pm
Thu 6:45-7:30 am
Sun 9-1 lam

Tue, Thu
11:30 am-2pm
Mon 6-7:30 pm

Fri 10 am-1 pm

Mon-Fri noon-12:30 pm

Thu 5-6 pm
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$1 or pay what you can

Healthy Heart Lunch

Free lunch
Free dinner

$1.50 brunch
$2.50 dinner
*credit available

Free community
meals/snack

Lunch $0.25 (men only)
Dinner $0.25
Free Sunday lunch

Free

Free

Free dinner

Free breakfast

*bagged lunches with
the meal when available

Free hot brunch
Free dinner

Meet and eat lunch for

persons living with
HIV/AIDS

$2 if employed
$1 if unemployed/student

Free



Parkdale Activity
Recreation Centre

Salvation Army
Bloor Central

Salvation Army

Gateway

Salvation Army

Maxwell Meighen Centre
Sanctuary

Scott Mission

Seventh Day Adventist
Church

Sistering
(women only)

St. Bartholomew's Church

St. Felix Centre

St. James' Cathedral

St.John the Compassionate

St. Simon's Shelter
& St. Simon the Apostle
Anglican Church

St. Stephen's Corner
Drop-in

1499 Queen StW

(Lansdowne Ave-Queen St W)

789 Dovercourt Rd

(Dovercourt Rd-Bloor St W)

107 Jarvis St

135 Sherbourne St

(Sherbourne St-Queen St E)

25 Charles St. E

502 Spadina Ave
(Spadina Ave-College St)

235 Poplar Rd

(Galloway Rd-Kingston Rd)

962 Bloor St.W

509 Dundas St E

(Parliament St-Dundas St E)

25 Augusta Ave, Rear Building
(Spadina Ave-Queen St W)

65 Church St
(Church St-King St E)

155 Broadview Ave
(Queen-Broadview)

525 Bloor St
(Sherbourne St-Bloor St)

260 Augusta Ave
(Spadina-College)

416-537-2262

416-532-4511

416-368-0324

416-366-2733

416-922-0628

416-923-8872

416-284-9475

416-926-1946

416-368-9180

416-203-1624

416-364-7865

416-466-1357

416-925-7475

416-964-8747

Mon-Fri 9:30 am
Mon-Thu 11:30 am
Fri-Sun | pm

Thu || am-4 pm
Thu 6-8 pm

Mon,Wed, Thu, Sat, Sun
4:30-5:30 pm

Mon,Wed, Thu, Fri, Sat
12:30 pm

Wed 12:30 pm
Thu 6:30 pm

Mon-Sun 10:30 & 11:30 am
Mon-Fri 4 pm

Thu 3 pm

Mon,Wed, Thu,Sat, Sun
9:30-11:30 am

Tue, Fri

9:30-11:30, noon-4:45

Thu 6-8:00 am

Mon-Fri || am-12:30 pm

Tue 1:30-4:30 pm

Mon-Fri 7 am-9 am
Wed, Thu, Fri noon

Wed 6:30 pm

Mon-Fri 7:30-11:30 am
Sun 8:30-11:30 am
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Free breakfast
Free lunch
Free lunch

Free lunch
Free dinner

Free dinner
(tickets must be picked
up between -4 pm)

Free. Pick up ticket by
11:30 am for free lunch

Free lunch
Free dinner

Free hot meal
Free bag meal

Not a sit down meal.
Bring your own
container

Free breakfast
Free lunch
(women only)

Free breakfast, all ages

Free lunch
Closed last 2 weeks in
August

Soup and snack in
cathedral

Free breakfast (Dec-Mar)
Free lunch

Free community dinner

Free breakfast



Syme-Wooner
Neighbourhood &
Family Centre

Taiwanese and
Newtonbrook
United Church

The Stop Community
Food Centre

Toronto Christian
Resource Centre

Toronto Council Fire
Native Cultural Centre

Toronto Friendship
Centre

Warden Woods
Community Centre

Warehouse Mission

Wychwood Open Door

Yonge Street Mission
Christian Community
Centre

2468 Eglinton Ave W

(Caledonia Rd-Eglinton Ave)

53 Cummer Ave
(Yonge St-Cummer Ave)

1884 Davenport Rd

(Davenport-Symington)

415 Gerrard St.

439 Dundas St E

(Parliament St-Dundas St E)

323 Dundas St E

(Sherbourne St-Dundas St E)

Teesdale Centre
40 Teesdale Place

(Pharmacy Ave-Victoria Park

Ave)

47 Rose Ave
(Wellesley - Parliament)

St Matthew's United Church
729 St Clair Ave VW, Basement
(Christie St-St Clair Ave W)

270 Gerrard St E

(Parliament St-Gerrard St E)

416-766-4634

ext.232

416-229-5454

416-652-7867

416-364-1997

416-360-4350

416-368-8179

416-694-1138

647-228-3472

416-652-0857

416-929-9614

Mon-Fri 10 am
Mon-Fri noon
Sat-Sun [:30 pm

Wed || am

Mon, Tue, Thu,Fri
9-10 am
Mon, Thu noon-| pm

Mon-Fri 9-10 am
noon-| pm

Mon-Sun noon-12:30 pm
Mon-Thu 3:45-4:15 pm

Mon-Sun 6:30-10:45 am

Mon,Wed noon-1:30 pm
Thu noon

Sat 9-11 am
Wed noon-2pm
Thu 4:50 pm

Mon, Wed, Fri
9:30 am-10:30am
12:30-1 pm

Tue 12:30-3 pm
Thu 12:15-1:30 pm
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Free breakfast
Free lunch

Free lunch

Free breakfast
Free lunch

Free breakfast
Free lunch

Free lunch
Free dinner

Free breakfast

Free lunch
Bag lunch

Free breakfast
Free lunch (women only)
Free dinner

Free breakfast
Free hot lunch

$2 Seniors’ Club & lunch
Free seniors lunch



General Information and
Referral Services:

There are many small agencies that provide
specialized mental health services. To locate an
agency that provides service in your language or
neighbourhood contact one of the organizations
listed below.

Canadian Mental Health Association,
Toronto Branch
Intake, Information and Referral Services:
416-289-6285 x 243 (East of Yonge Street)
416-789-6880 (West of Yonge Street)
www.toronto.cmha.ca

¢ Information, intake and referral.

» Case management

* Employment services.

* Peer support drop in.

Centre for Addiction and Mental Health,
McLaughlin Information Centre
416-595-6111;Toll Free 1-800-463-6273
www.camh.net.
* Information related to mental health, drugs
or alcoholat high risk.

Community Care Resources,
Toronto Central Community Care Access
Centre
416-506-9888;Toll Free 866-243-0061.
Wwww.toronto.communitycareresources.ca
* Call or visit the website to connect to local
health care service providers.

Community Resource Connections of
Toronto (CRCT)
416-482-4103
www.crct.org
» Community-based mental health support
services, information and mental health
promotion.
* Website has searchable database of mental
health services and supports.
* Also provides case management an outreach
services.

ConnexOntario Health Services Informa-
tion Mental Health Service Ontario
Toll Free: 1-866-531-2600
(access to interpreters for over 140 languages)
www.connexontario.ca
¢ Information and referral service providing
detailed information on mental health
services and supports ranging from hospital-
based to community and self-help groups.
* Confidential and anonymous.

Consumer/Survivor Information
Resource Centre of Toronto
416-595-2882
1001 Queen Street West
www.csinfo.ca
* Walk-in resource centre has free literature
related to mental health and addictions;
books and videos related to mental health
and addictions for use at the centre.
¢ Information about and referral to mental
health and addictions services, over the
phone or in person.

Case Management and Support
Services

Across Boundaries,

an Ethnoracial Mental Health Centre
416-787-3007

51 Clarkson Avenue
www.acrossboundaries.ca

* Individual and community support (case
management).

* Support groups for consumers/survivors and
initiatives to address economic and social
barriers.

* Alternative models of support and services,
art therapy, drop-in, life skills,and community
kitchen.
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Alternatives: East York Mental Health
Counselling Services Agency
416-285-7996
2034 Danforth Avenue
www.alternativestoronto.org

» Case management/community support.

* Supportive counselling.

* Information and referral.

Community Resource Connections of
Toronto (CRCT)
416-482-4103
366 Adelaide Street East, Suite 230
www.crct.org
* Community-based mental health support
services, information and mental health
promotion.
* Outreach and case management.

COTA Health
416-785-9230;Toll Free |-888-785-2779
2901 Dufferin Street (head office)
www.cotahealth.ca
» Case management, supportive housing,
short-term residential beds, day program,
court and justice related services.
* Outreach to individuals who are homeless or
living in shelters.

Friends and Advocates Centre Etobicoke
416 234-9245
2340 Dundas Street West
www.friendsandadvocates.org

* Member run consumer/survivor programs.

* Drop in and social activities.

Gerstein Crisis Centre
416 929-0149
100 Charles Street East
www.gersteincentre.org/
* Telephone and short stay support for people
with a mental health crisis who do not
require hospitalization.

Hong Fook
416-493-4242
260 Spadina Avenue, Suite 408
and
416-493-4242
3320 Midland Avenue, Suite 201
www.hongfook.ca
* Case management and on site programs in
various Asian languages.

Reconnect Mental Health Services
416-248-2050
2150 Islington Avenue, Suite 202
www.reconnect.on.ca
* Rehabilitation and support services.
* Case management/community support.
* Service provided in over 20 languages.

Sound Times
416 979-1700
280 Parliament Street
www.soundtimes.com
» Consumer/survivor run.
* Provides peer support, recreation, service
coordination and referral.

Woodgreen Community Centre of
Toronto
416-469-5211
835 Queen Street East
www.woodgreen.org

» Case management.

* Supportive counseling.

* Housing program.

* Social and recreational groups.
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Out of the Cold is a volunteer initiative by synagogues, churches and faith communities to serve as host sites
that offer shelter, hospitality and refuge to people who are homeless in the City of Toronto. Out of the Cold
host sites reach out to marginalized individuals and extend a warm invitation to enjoy food, shelter and

hospitality. This is made possible through the dedication and support of the many volunteer groups that offer
their time,energy and perseverance. Out of the Cold Resource and Support Services provided by Dixon Hall

are funded by the City of Toronto.

NEED HELP? Call the Assessment and Referral Centre free from and pay phone | 877 338 3398

Dixon Hall Resource and Support Services for Out of the Cold
Phone 416 699-OO0TC (6682)

Fax 416 691-0024
www.ootc.ca

SUNDAY

St Patrick’s

139 McCaul St.

(at Dundas)

75 Guests

Nov 22 - Apr 4
4:00 pm to 7:00am

St. Matthew Our Lady
Peace

3962 Bloor St.W

(at Kipling)

25 (Men only)

Nov |5 - Mar 28
5:00pm - 7:30am

* Programs not serviced by Dixon Hall:

University Settlement
House

23 Grange Rd.
(McCaul N of Queen)
75 Guests

5:30pm — 6:30am

MONDAY

Lakeshore at

St. Margaret’s Church
156 6th St.
(Islington/Birmingham)
20 (Men only)

Nov 23 - Apr 6
6:00pm - 8:00am

St. Brigid’s Annex
1099 Danforth Ave.
(at Greenwood)

60 Guests

Nov 16 - Apr 12
3:30pm - 8:00am

Beth Emeth

100 Elder St.
(Wilmington/Sheppard)
30 Guests

Jan Il - Mar |

6:30pm - 7:00am

St.Aidan’s

70 Silver Birch Ave.
(Queen E/Silver Birch)
16 Guests

Nov 9 - Mar 29
4:00pm - 8:00am

TUESDAY

Evangel Hall

552 Adelaide St. W
(E of Bathurst)

25 Guests

Nov 3 - Mar 30
5:00pm - 7:00am

Beth Sholom

1445 Eglinton Ave.W
(at Allen Expressway)
30 Guests

Jan 5 - Mar 25
5:00pm - 7:00am
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Out Of The Cold Site Schedule 2010

WEDNESDAY

Yorkminster Park
Baptist

1585 Yonge St.

(N of St. Clair)
60 Guests

Nov 4 - Apr 8
7:00pm - 8:00am

Evangel Hall

552 Adelaide St.
(E of Bathurst)
25 Guests

Nov 4 - Mar 31
5:00pm - 7:00am

THURSDAY

Holy Blossom
Temple

1950 Bathurst St.
(S of Eglinton)
47 Guests

Nov 5 - Mar 25
6:30pm - 6:45am

First Interfaith at
St. Matthew’s

729 St. Clair Ave. W
(W of Christie)

45 Guests

Nov. 5 - Mar 25
4:00 pm - 8:00am

Chinese Gospel
450 Dundas St.W
(E of Spadina)

I5 (Men only)

Jan 7 - Mar 25
6:00pm - 7:30am

FRIDAY

Eastminster United
310 Danforth Ave.
(W of Chester)

45 Guests

Nov 6 - Mar 28
6:00pm - 8:00am

All Saints
Kingsway Anglican
2850 Bloor St.W
(at Royal York)

20 Men Only
Nov 20 - Apr 2
6:00pm - 8:00am

* Programs not serviced by Dixon Hall:

University Settlement
House

23 Grange Rd.
(McCaul N of Queen)
75 Guests

6:30pm — 6:30am

St. Michael’s Cathedral
66 Bond St.
(Shuter/Victoria)
Starts Nov 6

Knox United
2569 Midland Ave.
(at Sheppard)

20 Guests

Nov 6 - Mar 26
6:30pm - 8:00am

Mosaic Interfaith
York Region

Wed-Fri

Times and dates vary.
Call 416-948-6682

SATURDAY

Blythwood Rd. Baptist
80 Blythwood Rd.

(N of Yonge/Eglinton)
55 Guests

Nov 7 - Mar 27
6:00pm - 8:00am

* Programs not serviced by Dixon Hall:

University Settlement
House

23 Grange Rd.
(McCaul N of Queen)
75 Guests

5:30pm — 6:30am
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The following agencies provide supports to people
with physical and other disabilities. See also Health
and Mental Health sections. For a list of wheelchair
accessible libraries, see pages 41-46. A more
comprehensive listing of services can be found at
www.21 | toronto.ca.

The Anne Johnston Health Station
416-486-8666;TTY:416-486-6759
2398 Yonge Street
www.ajhs.ca
* Programs and services for seniors, youth, and
people with physical disabilities.

Canadian Hearing Society
416-928 2504;TTY:416-964 0023
271 Spadina Road
www.chs.ca
* General support services including help filling
out forms
* Counselling
* Literacy and basic skills

CNIB - Toronto Region
Tel: 416-486-2500; Toll-Free: 1-800-563-2642;
TTY:416-480-8645
1929 Bayview Avenue
www.cnib.ca
Monday-Friday 9:00 a.m.-5:00 p.m.
* Provides a range of specialized services for
people living with vision loss

Centre for Independent Living in Toronto
365 Bloor Street East, Suite 902
416-599-2458; TTY: 416-599-5077
www.cilt.ca
* Information and referral on issues pertaining
to disabilities including housing information,
attendant services options, transportation
and employment

Community Living Toronto
416-968-0650; Intake: 647-426-3220
www.communitylivingtoronto.ca

20 Spadina Road

Monday-Friday 9:00 a.m.-4:30 p.m.

* Fully accessible: main entrance and washroom

in building.

* Advocates for and provides wide range of
supports and services to children, youth and
adults with developmental disabilities.

Jewish Family and Child

416-638-7800

www.jfandcs.com

4600 Bathurst Street, 6th Floor (at Sheppard Ave W)
Monday-Thursday 9:00 a.m.-5:00 p.m.;

Friday 9:00 a.m.-4:00 p.m.

* Fully accessible: main entrance and
washroom, Braille elevator with lowered
buttons, designated parking.

* Range of services for persons with social and
emotional problems.

Jewish Family and Child -
Gordon S. Wolfe Branch
416-961-9344
750 Spadina Avenue, |st Floor
Monday-Thursday 9:00 a.m.-5:00 p.m.;
Friday 9:00 a.m.-4:00 p.m.
* Fully accessible: call for details.
* Range of services for persons with social and
emotional problems.

Ontario March of Dimes
416-425-3463 or 416-425-DIME;
Toll Free: 1-800-263-3463
www.marchofdimes.ca
10 Overlea Boulevard
Monday-Friday 9:00 a.m.-4:30pm
* Fully accessible: main entrance and wash
rooms for children and adults with physical
disabilities.
* Provides a variety of services including
recreation programs — call for details.

St Christopher House
416-532-4828
www.stchrishouse.org
* Can provide some support services to home-
less disabled people — call for details.
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Loft Community Services,
Street Outreach Services
416-926-0744
622 Yonge Street, 2nd Floor
Monday, Tuesday 10:00 a.m.-1:00 p.m.,
2:00 p.m.-6:00 p.m.;Wednesday noon-4:00 p.m.,
5:00 p.m.-8:00 p.m.;Thursday 10:00 a.m.-1:00 p.m.,
2:00 p.m.-4:00 p.m.; Friday 10:00 a.m.-1:00 p.m,,
2:00 p.m.-6:00 p.m.
*Youth under 25 involved in the sex trade, or
at high risk.
* Information, counselling and assistance.
* Medical, legal, housing and employment
services.

Maggie’s, Toronto Prostitutes’
Community Service Project
416-964-0150
298 Gerrard Street East, 2nd Floor
www.maggiestoronto.com
* Peer resource centre.
* Promotion of safer sex practices and
materials.
* Referrals to legal and other community services.
* Call for appointment.

Parkdale Community Health
Centre, Street Health Program
416-537-2455
1229 Queen Street West
* Health care and outreach services for street
involved adults including sex trade workers.

Streetlight Support Services
416-534-5740;Toll Free: 1-877-300-9997
674 Markham Street
* Provides alternatives for those wishing to
leave the sex trade.

Toronto Police Service, Bad Date Hotline
416-808-0000
* Anonymous hotline for sex trade workers to
report abuse or violence.
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For admission to a shelter, please call one of the

following numbers:

Assessment and Referral Centre

Central Family Intake

(single adults, youth and couples) (families)

416-338-4766;Toll Free: 1-877-338-3398 416-397-5637
Shelter List
Name Phone Address
Family
Beatrice House 416-652-0077 177 Caledonia Road
Birkdale Residence 416-392-5650 1229 Ellesmere Road
Family Residence 416-397-1318 4222 Kingston Road
Robertson House 416-392-5662 291 Sherbourne Street
Sojourn House 416-864-0515 101 Ontario Street
Toronto Community Hostel 416-925-443 1 191 Spadina Road
Woodgreen Red Door Queen Shelter 416-469-3457 875 Queen Street East
Christie Refugee Welcome Centre 416-588-9277 43 Christie Street
(formerly World Vision Reception Centre)
Mixed Adult
COSTI Reception Centre 416-922-6688 100 Lippincott Street
Dixon Hall Heyworth House 416-691-0012 2714 Danforth Avenue
Fife House 416-205-9888  confidential address
FredVictor Bethlehem United Shelter 416-644-1734 1161 Caledonia Road
Homes First Society - Strachan House 416-395-0928 805 A Wellington Street West

Homes First Society - 3576 St. Clair Avenue East 416-269-1717 3576 St. Clair Avenue East

University Settlement Part-time Shelter 416-598-3444 23 Grange Road
Single Men

Christie-Ossington Neighbourhood 416-534-8941 973 Lansdowne Avenue
Centre Men's Shelter

Cornerstone Place 416-658-5224 833 St. Clair Avenue West
Dixon Hall Schoolhouse 416-960-9240 349 George Street
Good Shepherd Centre 416-869-3619 412 Queen Street East
Native Men’s Residence 416-652-0334 14 Vaughan Road
Sagatay 416-651-6750 26 Vaughan Road
Salvation Army - Gateway 416-368-0324 107 Jarvis Street
Salvation Army - Hope Shelter 416-979-7058 167 College Street
Salvation Army - Maxwell Meighen Centre 416-366-2733 135 Sherbourne Street
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Single Men continued

Scott Mission Overnight Shelter 416-923-8872 502 Spadina Avenue
Seaton House Main Site 416-392-5522 339 George Street
Seaton House - Birchmount Residence 416-392-6164 1673 Kingston Road
Seaton House - Downsview Dells 416-392-5452 1651 Sheppard Ave.West
Seaton House - Fort York 416-338-8800 38 Bathurst Street

St. Simon’s Shelter 416-925-7475 525 Bloor Street East
Single Women

Fred Victor Centre Women's Hostel 416-368-2642 86 Lombard Street,
Homes First Society - Savard’s 416-395-0932 1322 Bloor Street West
Nellie’s 416-461-1084  confidential address
Salvation Army - Evangeline Residence 416-762-9636 2808 Dundas Street West
Salvation Army - Florence Booth 416-603-9800 723 Queen Street West
St.Vincent De Paul - Amelie House 416-465-0475 126 Pape Avenue
St.Vincent De Paul - Elisa House 416-259-2528 60 Newcastle Street
St.Vincent De Paul - Mary’s Home 416-595-1578 70 Gerrard Street East
St.Vincent De Paul - St. Clare's Residence 416-225-3466 3410 Bayview Avenue
Street Haven at the Crossroads 416-967-6060 87 Pembroke Street
Women’s Residence Main Site 416-392-5500 674 Dundas Street West
Women's Residence - Bellwoods House 416-392-5791 63 Bellwoods Avenue
YWCA First Stop Woodlawn 416-923-8454 80 Woodlawn Avenue East
Youth

Covenant House 416-598-4898 20 Gerrard Street East
Eva’s Phoenix 416-364-4716 11 Ordnance Street
Eva’s Place 416-441-1414 360 Lesmill Road

Eva’s Satellite 416-229-1874 25 Canterbury Place
Horizons for Youth 416-781-9898 422 Gilbert Avenue
Native Child & Family Service Transition House 416-323-1840 558 Bathurst Street
Second Base Youth Shelter 416-261-2733 702 Kennedy Road
Touchstone Youth Centre 416-696-6932 1076 Pape Avenue
Turning Point Emergency Shelter 416-925-9250 95 WVellesley Street East
YMCA House 416-504-9700 485 Queen Street West
Youth Without Shelter 416-748-0110 6 Warrendale Court
YWCA First Stop Woodlawn 416-922-3271 80 Woodlawn Avenue East

Shelters that do not have direct admission are not on the list.
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Street outreach services in Toronto are available
throughout the year.

Streets to Homes, which is funded by all orders of
government, coordinates mobile street outreach
services in the downtown core and in other parts
of the city. The following alpha list also includes
street outreach services funded through the provin-
cial Ministry of Health and Long-term Services.
Anyone who needs emergency shelter should call
one of the following numbers:

Assessment and Referral Centre
(Single adults, youth and couples)
416-338-4766;Toll Free: 1-877-338-3398
67 Adelaide Street East (temporary location)
8:30 p.m.-7:30 a.m. daily

* For street respite and referrals

Central Family Intake (families)
416-397-5637

Outreach programs

Street outreach services in Toronto are available
365 days a year.

Anishnawbe Health

(Aboriginal clients)

416-920-2605; Mental Health Crisis Line
(24 hour): 416-891-8606

179 Gerrard Street East

Monday, Wednesday 9:00 a.m.-8:00 p.m.;
Tuesday, Thursday, Friday 9:00 a.m.-5:00 p.m.

Cota Health
Hostel Outreach Program
General Information 416-785-9230;

Client Service Centre/Referrals: 416-785-8797
700 Lawrence Avenue West, Suite 362

Community Resource Connections
of Toronto

Hostel Outreach Program (women)
416-482-4103

366 Adelaide Street East, Suite 230

Loft Community Services

Street Outreach Service (youth under 25)
416-926-0744; Street cell phone: 416-473-8936
622 Yonge Street, 2nd Floor

Monday-Saturday 8:00 p.m.-midnight

Street Health

416-921-8668

338 Dundas Street East
Monday-Friday 9:00 a.m.-5:00 p.m.

Streets to Homes

416-392-0090

For street outreach service after hours: call 311
or dial directly: 647-837-0508

| 12 Elizabeth Street

Monday-Friday 9:00 a.m.--noon (walk-in service).

Toronto North Support Services

Office: 416-499-5969 ext. 223; Mobile phone for 8-
4 shift: 416-990-3317; Mobile phone for | |-7 shift:
416-990-4114

132 Railside Road, Suite 2,

Monday-Friday, 8:00 a.m.-4:00 p.m.; Monday-
Thursday |1:00 a.m.-7:00 p.m.
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The following list of organizations provide a variety
of services such as health care, trans programs,
individual counseling, workshops, groups, youth
programs and community activities to transgen-
dered, transsexual, gay, lesbian, bisexual, two-spirit,
and intersex people as well as those who work in
the sex-trade.

Sherbourne Health Centre
416-324-4180

333 Sherbourne Street
www.sherbourne.on.ca

Monday 12:30 p.m.; Friday 8:30 a.m.
(first come, first served)

519 Church Street Community Centre
416-355-6778

mealtran@the519.org

Weekly drop-in: Monday 6:00 p.m.-9:30 p.m.

Trans youth drop-in:VWednesday 5:00 p.m.-9:00 p.m.

Free computer and Internet access is available at all
Toronto Public Libraries. See pages 41-46 for details.

Metro Voicemail Project
* Persons without telephones can receive a
voicemail number to retrieve messages from
any touch-tone phone.
* $10 for three months.

Sign up locations:

Agincourt Community Services
416-321-6912

4155 Sheppard Avenue East, Suite 100

Central Neighbourhood House
416-928-4363 ext. 103

349 Ontario Street

Monday, Wednesday 12:30 p.m.- 3:30 p.m.

2-Spirit People of the First Nations
416-944-9300

593 Yonge Street, Ste 202 (north of Wellesley Ave)
www.2spirits.com

Monday-Thursday 9:00 a.m.-4:00 p.m.

Rainbow Services at CAMH
416-535-8501 ext. 6781;
Toll Free: 1-800-463-2338 ext. 6781
60 White Squirrel Way, 4th Floor
(at CAMH's Queen Street Site)
www.camh.net/rainbow_services/
Monday-Friday 9:00 a.m.-5:00 p.m.

* Evening group sessions available.

Maggie’s, The Toronto Prostitutes’
Community Service Project
416-964-0150
298 Gerrard Street East, 2nd Floor
www.maggiestoronto.ca

* Informal counselling and support.

* Legal advocacy.

* HIV and STI education and materials.

Community Action Resource Centre
416-652-2273
1652 Keele Street

Queen West Community Health Centre
416-703-8482 ext. 100

168 Bathurst Street

Monday, Friday 1:30 — 3:00 p.m.

Wireless Toronto
647-722-3567
contact@wirelesstoronto.ca
http://wirelesstoronto.ca
* Provides free wireless Internet at various
hotspots across the city.
* The network username is wirelesstoronto.
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For youth shelters, please see the complete shelter
listings on pages 53-54.

Drop-ins
(See Toronto Drop-in Network brochure on pages
13-28 for more detail)

Evergreen (Yonge Street Mission)
416-977-7259

381 Yonge Street
www.ysm.on.ca/evergreen

Sketch

416-516-1559

580 King Street West, 2nd Floor
www.sketch.ca

Youthlink Inner City
416-703-3361

7 Vanauley Street
www.youthlink.ca

Employment and Training

Horizons for Youth, Career Horizons
416-781-9898

422 Gilbert Avenue
www.horizonsforyouth.org

Youthlink,
Street Involved Youth Program (S1YP)
416-703-3361
7 Vanauley Street
www.youthlink.ca
* 10-week program combining life skills with
training in computer repair for youth 16-24.

Youth Employment Services (YES),
Streets to Jobs
416-504-5516
555 Richmond Street West, Suite 71 |
www.yes.on.ca
* Employment services include job postings,
counselling, assessment and assistance getting
work experience.

Housing Help and Other Supports

Humewood House
416-651-5657
40 Humewood Drive
www.humewoodhouse,com
* Residence, education and counselling for
pregnant teens and mothers age 13-21.

June Callwood Centre for Women and
Families
416-365-1888
205 Parliament Street
www.junecallwoodcentre.org
* Support for pregnant young women and
young mothers and fathers, |18 years and
under and their children.

Native Child and Family Services
416-969-8510
30 College Street
www.nativechild.org
* Provides counselling and other programs for
children and families in the Toronto Native
Community.
* Informal drop-in for Aboriginal street youth.

Oolagen Community Services
416-395-0660
65 Wellesley Street East
www.oolagen.org
* Children’s mental health centre with
programs for youth age |13-18 and their families.

Eva’s Initiatives, Family Reconnect Program
416-441-1414
360 Lesmill Road
www.evasinitiatives.com
¢ Counselling and support for youth and
families to reconnect.

Sherbourne Health Centre,

Supporting Our Young (SOY)

333 Sherbourne Street

416-324-5077

www.sherbourne.on.ca

* Provides lesbian, gay, bisexual, transsexual and

transgendered youth with mentoring,
supportive housing programs, skill building
and employment supports.
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